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3akoH P® ot 07.02.1992 N 2300-1
(peg. ot 08.08.2024)
"O 3awwmTe npas noTpeduTenein”

[okymeHT npepocrasneH KoHcynbsTaHTIoc
[ata coxpaHeHus: 19.11.2024

7 cbeBpanga 1992 roga N 2300-1

POCCUNCKASA ®EOEPALINA
3AKOH

O 3ALLUUTE NPAB NOTPEBUTENEN

Cnncok N3MeHsLWNX JOKYMEHTOB
(B pea. PepepanbHbix 3akoHoB OT 09.01.1996 N 2-©3,
oT 17.12.1999 N 212-®3, ot 30.12.2001 N 196-®3, o1 22.08.2004 N 122-®3,
o7 02.11.2004 N 127-®3, ot 21.12.2004 N 171-®3, o1 27.07.2006 N 140-®3,
oT 16.10.2006 N 160-®3, ot 25.11.2006 N 193-®3, o1 25.10.2007 N 234-03,
o1 23.07.2008 N 160-®3, ot 03.06.2009 N 121-®3, o1 23.11.2009 N 261-®3,
oT 27.06.2011 N 162-®3, ot 18.07.2011 N 242-®3, o1 25.06.2012 N 93-93,
oT 28.07.2012 N 133-®3, ot 02.07.2013 N 185-93, o1 21.12.2013 N 363-93,
o1 05.05.2014 N 112-®3, ot 13.07.2015 N 233-93, o1 03.07.2016 N 265-93,
o1 01.05.2017 N 88-®3, ot 18.04.2018 N 81-d3, o1 04.06.2018 N 133-$3,
oT 29.07.2018 N 250-®3, ot 18.03.2019 N 38-®3, ot 18.07.2019 N 191-$3,
oT 02.12.2019 N 425-®3 (pea. 22.12.2020), ot 24.04.2020 N 144-®3,
o1 31.07.2020 N 290-93, ot 08.12.2020 N 429-®3, o1 11.06.2021 N 170-93,
ot 01.05.2022 N 135-®3, ot 14.07.2022 N 266-P3, o1 05.12.2022 N 478-d3,
o1 04.08.2023 N 474-®3, ot 08.08.2024 N 232-93)

HacTosiwmin 3akoH perynvpyeT OTHOLUEHWsI, BO3HMKalOLIME Mexay MoTpebutensamm m M3roToBUTENSMM,
NCMONHUTENSMM, UMMOPTEPaMKI, NPOoAABLAMK, BradenbLamMmu arperaTopoB MHopmaummn o ToBapax (ycrnyrax) npu
npofaxe ToBapoB (BbINOMHEHNM paboT, Oka3aHuW ycnyr), ycTtaHaBnMBaeT nNpaBa notpeburtenen Ha npuobpeTeHne
TOBapoB (paboT, ycrnyr) Hagnexatlero kayectesa u 6e3onacHbIX ANS XM3HW, 340POBbs, UMYLLLEECTBA NoTpebutenen
N OKpyXalwen cpedbl, nofnydeHne uHdopmaumm o ToBapax (paboTax, ycnyrax) u o0 WX W3roTOBUTENSIX
(ncnonHuTensix, nNpoAaasuax), O BrRagenbLax arperatopoB MHdopMaumm o ToBapax (ycnyrax), NpOCBELLEeHuE,
rocyapCTBEHHYIO U OOLLECTBEHHYIO 3aLUMTy WX MHTEPECOB, a TaKKe OMNpPeaenseT MexaHusm peanusauum 3Tux
npas.

(B pen. PepepanbHbIx 3akoHOB OT 21.12.2004 N 171-d3, o1 25.10.2007 N 234-93, ot 29.07.2018 N 250-03)

OcCHOBHbIE NOHATUA, ncnorsrnb3yemMble B HaCcTodLllem 3akoHe:

noTpeduTtens - rpaxgaHuH, UMEKLWMA HaMepeHwe 3akasaTb WU npuobpectu nmMbo 3akasbiBaloLuvin,
npvobpeTanwWniA UNn MCNonb3yLWmM ToBapbl (paboTbl, YCAyrM) WCKMYUTENBHO AN JIMYHbIX, CEMEMHbIX,
AOMALLUHUX U MHBIX HYX[, HE CBAI3aHHbIX C OCYLLECTBIEHNEM NPEeANPUHUMATENbCKON AeATENbHOCTY;
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

M3roToBUTEMb - OpraHM3auMs He3aBUCUMO OT €€ OpraHM3auMOHHO-NpaBoBON OPMbl, a Takke
WHAMBMAOYaNbHbIA NpeanpyHuMaTenb, Npou3BoasiLMe TOBapbl 4Na peanusaumm notTpedutensm;
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

UCMOMHUTENb - OpraHu3auusi He3aBUCUMO OT e€e OpraHu3auMoHHO-NPaBoOBOM (OpMbI, a Takke
WHAMBMAOYaANbHbIA NpeanpuHUMaTenb, BbINOMHALWME paboTbl UMM OKasblBalOWME YCryrM noTpedbutensam no
BO3Me34HOMY [OrOBOPY;

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

npoAaseL, - OpraHM3aLms HE3aBNCMMO OT €€ OpraHM3aLUMOHHO-NPaBOBON POPMbI, a Takke MHANBUAYaANbHbI
npeanpuHUMaTEnb, peanuaytolimne ToBapbl NOTPEGUTENSM MO AOrOBOPY Kyniu-Npoaaxuy;
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)
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3akoH P® ot 07.02.1992 N 2300-1
(peg. ot 08.08.2024)
"O 3awwmTe npas noTpeduTenein”

[okymeHT npepocrasneH KoHcynbsTaHTIoc
[ata coxpaHeHus: 19.11.2024

absau ytpaTtun cuny. - PegepanbHbiit 3akoH oT 21.12.2004 N 171-93;

HegocTaTok ToBapa (paboTbl, ycryru) - HecooTBeTCTBMe ToBapa (paboTbl, ycnyrn) unu ob6si3aTtenbHbIM
TpeboBaHWAM, NPpeayCMOTPEHHBIM 3aKOHOM NGO B yCTaHOBNIEHHOM MM NOPSAKE, UK YCIOBMSAM A0OroBopa (npu ux
OTCYTCTBUM WIM HEMOMHOTE YCIOBUIA OObIYHO NpeabsBnseMbiM TpeboBaHUAM), UK LensaMm, Anst KOTOpbIX ToBap
(pabota, ycnyra) Takoro poga OObIMHO MCMONb3YeTCs, MNU LensM, O KOTOpbIX Npogasel, (UCMonHWUTenb) Obin
nocTaBrneH B WM3BECTHOCTb NOTpebuTenem npu 3akmoyeHuM Oorosopa, unu obpasuy u (Mnm) onucaHuilo npu
npoaake ToBapa no obpasuy 1 (Mnn) No ONUCaHWIO;

(B pen. PepepanbHbIx 3akoHOB OT 17.12.1999 N 212-®3, ot 25.10.2007 N 234-93)

CYLLECTBEHHbIN HegoCTaTok ToBapa (paboTbl, ycryrm) - HeyCTPaHUMbI HeJoCTaToK WKW HeJoCTaTok,
KOTOpbIN He MOXeT ObITb yCTpaHeH ©e3 Hecopa3MepHbIX PacxodoB WMM 3aTpaT BpPeMEHMW, WK BbisBRSieTCA
HeoOHOKPaTHO, UMK NPOSBNSAETCS BHOBb NOCIE €ro YCTpaHeHusi, unu apyrue nogobHble HeaocTaTku;

(B pea. PepepanbHbIx 3akoHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-93)

GesonacHocTb ToBapa (paboThbl, ycnyru) - 6e3onacHocTe ToBapa (paGoThl, yCrnyru) Ans XWU3HW, 340POBbS,
MMyLLLleCTBa NOTPebuTENs M OKpyXKalollen cpedbl NMpu OBbIYHBIX YCMOBUSIX €ro WCMOSb30BaHWS, XpaHeHWs,
TPaHCNOPTUPOBKM U YTUINM3aLMK, a Takke Ge30nacHOCTb NPoLEecca BbINOMHeHVs paboTbl (OkasaHus ycnyru);

YMNONMHOMOYEHHasi U3roToBUTENEM (NPOAABLIOM) OpraHvM3auus WM YNONIHOMOYEHHbIA  M3roTOBUTENEM
(npogaBLoM)  WMHAMBMAYyanbHbIA  NpeanpuHMMaTtens  (ganee - YNONMHOMOYEHHAs  OpraHu3auus  unu
YMNONMHOMOYEHHbIA MHAMBUAYamNbHbLIA MPEANPUHUMATENb) - OpraHuW3auusi, OCYLLEeCTBrsoWas onpeaeneHHy
0EeATenbHOCTb, WNU  OpraHuM3auusi, cosgaHHas Ha Tepputopum Poccunckon depepauumn  n3rotoButTenem
(npogaBLoOM), B TOM 4uCMNEe WHOCTPAHHbLIM U3roToBUTENEM (MHOCTPaHHbIM MPOAABLOM), BbIMNOMHAOLWMNE
onpegeneHHble OYHKUMM Ha OCHOBaHMM LOroBopa C usrotoButenem (MpogaBLOM) U YMOMHOMOYEHHbIE UM Ha
NPUHATME N yOOBMNETBOPEHNE TpeboBaHMI NoTpeduTene B OTHOLWEHMM TOBapa HEHaanexallero kadyecraa, nmbo
WHOVBMAYAlNbHBIA - NpegnpuHUMaTenb, 3aperncTpupoBaHHbIi  Ha  TeppuTopum  Poccuiickon  depepauun,
BbINOSTHAIOLLMIA onpeaeneHHble yHKLMM Ha OCHOBaHMKM JOroBopa C U3rotoBuTernem (npogaBLoM), B TOM Yucre C
WHOCTPaHHbIM  U3roTOBUTENEM (MHOCTPaHHbIM  MPOAABLOM), W  YMNOMHOMOYEHHbIM MM Ha MPUHATUE W
yooBneTBopeHne TpeboBanuni NnoTpedbuTtenen B OTHOLEHMM TOBapa HEHaaexallero Ka4ecTsa;

(ab3aL BBeaeH PenepanbHbiM 3akoHOM OT 21.12.2004 N 171-03)

UMropTep - OpraHu3aumMsi He3aBUCUMO OT OpraHW3aLWOHHO-NPaBOBOM (OpPMbl UMM  MHOAUBUAOYANbHbIN
npeanpuHMMaTenb, OCYLUECTBMsOWME MMMNOPT ToBapa Ans ero nocrenywlle peanusauuM Ha Tepputopum
Poccuiickon depepaumu;

(ab3au BBegeH PenepanbHbiM 3akoHOM OT 21.12.2004 N 171-03)

Bnageney, arperatopa uHdopmauum o ToBapax (ycryrax) (aanee - Brnagenel arperaropa) - opraHusaums
He3aBUCMMO OT OpraHu3auMOHHO-MPaBoBOM opMbl NMGO UHOMBMAYAlbHBIA NpeanpuUHUMaTENb, KOTOpble
ABNATCA BriagenbuaMy nporpaMmmbl 5151 ANEKTPOHHBIX BbIYMCIIMTENBHBIX MaWwnH 1 (UnNun) BnagenbsuaMmy canta u
(nn) cTpaHuubl canta B MHPOPMaLMOHHO-TENEKOMMYHMKaALMOHHON ceTn "MIHTepHeT" 1 KoTopble NpegocTaBnsoT
notTpebutentio B OTHOLLEHWMM OMNpedeneHHoro Ttoeapa (ycryrm) BO3MOXHOCTb OOHOBPEMEHHO O3HAKOMUTBLCS C
npeanoXeHnem npogaBua (UCMOMHUTENS) O 3aklYeHUW [JOoroBopa Kynnu-npogaxu ToBapa (Jorosopa
BO3ME3HOro OKa3aHus YCNyr), 3akmnouuTb C npodaBuoM (MCMONHUTENEM) OOroBOp Kynnu-nMpogaku (4orosop
BO3ME3HOro OKa3aHus yCryr), a Takke Npou3BeCcTy NpeaBapuUTeNbHYO ONnaTy ykasaHHOro Toeapa (ycnyru) nytem
HanMyHbIX pacyeToB NMOO NepeBoAa AEHEXHbIX CPeaCcTB Bragenbly arperatopa B paMkax npuMeHsiemMbix hopm
6Ge3Hanu4yHbIX pacyeToB B COOTBETCTBMM C MYHKTOM 3 cTaTbn 16.1 HacTosAwero 3akoHa n ®egepanbHbIM 3aKOHOM
oT 27 vioHs 2011 ropa N 161-d3 "O HauuoHanbHoM nnaTeXxHon cucteme”.

(ab3au BBegeH depepanbHbIM 3akoHOM OT 29.07.2018 N 250-93; B pea. PenepanbHoro 3akoHa ot 31.07.2020 N
290-93)

Mnaea |. OBLLME NONOXXEHUA
Crartbs 1. [lpaBOBOE perynupoBaHMe OTHOLWEHU B 06nacTu 3almThbl NpaB noTpeburenen

1. OTHOWeEHUS B 0ONacTu 3awwmTbl NpaB notpebutenen perynupytotca [paxaaHckum kogekcom Poccuickon
depepaummn, HacToAWwMM 3aKkoHOM, Apyrumu defepanbHbIMM 3akoHaMu (ganee - 3akoHbl) U NPUHMMAEMbIMU B

www.consultant.ru Crpanuua 3 13 38
HafAe)XHafA npaBoBas noaaepxXkKa


https://www.consultant.ru/
https://www.consultant.ru/
https://login.consultant.ru/link/?req=doc&base=LAW&n=72074&dst=100012
https://login.consultant.ru/link/?req=doc&base=LAW&n=72075&dst=100011
https://login.consultant.ru/link/?req=doc&base=LAW&n=72055&dst=100012
https://login.consultant.ru/link/?req=doc&base=LAW&n=72075&dst=100013
https://login.consultant.ru/link/?req=doc&base=LAW&n=72074&dst=100013
https://login.consultant.ru/link/?req=doc&base=LAW&n=72074&dst=100014
https://login.consultant.ru/link/?req=doc&base=LAW&n=72074&dst=100014
https://login.consultant.ru/link/?req=doc&base=LAW&n=482738
https://login.consultant.ru/link/?req=doc&base=LAW&n=303537&dst=100012
https://login.consultant.ru/link/?req=doc&base=LAW&n=358782&dst=100010
https://login.consultant.ru/link/?req=doc&base=LAW&n=449455

3akoH P® ot 07.02.1992 N 2300-1
(peg. ot 08.08.2024)
"O 3awwmTe npas noTpeduTenein”

[okymeHT npepocrasneH KoHcynbsTaHTIoc
[ata coxpaHeHus: 19.11.2024

COOTBETCTBMU C HUMW MHBIMW HOPMaTMBHLIMUK NPaBOBbIMK akTaMu Poccuiickon Pepepaumm.
(n. 1 B peqg. ®egepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. MpasuTensctBo Poccuickon degepaunm He Bnpase nopy4vatb deaepanbHbIM opraHam UCMOSTHUTENLHON
BMacTu! NPYHUMATh aKTbl, CoOAEPXKaLlne HOpMbI O 3alLMTe nNpasB noTpebuTenen.

MpaeuTtenbcTBo Poccuiickon Pepepaummn BnpaBe M3gaeaTtb 4518 NoTpedbutens v npogaeua (M3roToBUTENS,
UCNOSTHMTENS, YMNONMHOMOYEHHOW OpraHusaumm unmM YnonHOMOYEHHOro WHAMBUAYANbHOro npeanpuHuMaTens,
uMmnopTepa, Bnagenbla arperatopa) npasuna, obs3aTernbHble MPU 3aKMIOYEHUN U UCMOSNTHEHMM NYOBIMYHbIX
[OrOBOPOB (JOroOBOPOB PO3HWYHOW KYMNW-NpogaXu, 3HeprocHabXeHusi, JOrOBOPOB O BbINOMHEHUMM paboT n o6
oKasaHuu ycnyr).

(ab3au BBegeH PepeparnbHbIM 3akoHOM OT 21.12.2004 N 171-93; B peq. PegepanbHoro 3akoHa ot 24.04.2020 N
144-®3)

Ab63aL, ytpatun cuny ¢ 1 aBrycta 2011 roga. - PegepanbHbint 3akoH oT 18.07.2011 N 242-93.
Cratbsa 2. MexayHapoaHble aoroBopbl Poccumckon ®epgepaumm

1. Ecnun mexayHapoaHbiM gorosopoM Poccuiickon defepaumm yCTaHOBMEHbI MHbIE MpaBuna o 3aluTe npas
notpeburenen, Yem Te, KOTOPbIE NPEAYCMOTPEHbI HACTOALLMM 3aKOHOM, NMPUMEHSIIOTCA NpaBuia MeXxXgyHapoaHoro
gorosopa.

2. PelleHnss MeXrocyaapCTBEHHbIX OpraHoB, MPUHSATbIE Ha OCHOBaHUWM MONIOXEHWUA MeXOyHapOAHbIX
porosopoB Poccuickon ®egepauun B nx UCTonkoaHmu, npotmsopevaliem KoHctutyuum Poccuiickon ®epepauun,
He noanexaT ucnonHeHno B Poccuickon degepaumn. Takoe npoTnBopeyme MOXET OblTb YCTAaHOBNEHO B NMOPSIAKeE,
onpegeneHHom egepanbHbIM KOHCTUTYLIMOHHBIM 3aKOHOM.

(n. 2 BBeaeH PeaepanbHbiM 3akoHOM OT 08.12.2020 N 429-93)

Cratba 3. MpaBo noTpebuTenen Ha NpocBeLleHne B 06nacTu 3awmThbl NpaB noTpeburtenen

1. lMNpaBo noTpebutenen Ha npoceBelieHMe B obnacTn 3awmTbl NpaB noTpebutenen obecneuymBaeTcsi
nocpeacTBOM BKIHOYEHMSI COOTBETCTBYHOLNX TpeboBaHMI B defeparnbHble rocyqapCTBeHHble 0OpasoBaTenbHble
CTaHO4apTbl M oOpa3oBaTesfibHble NporpaMMbl, a Takke MNOCPeACTBOM OpraHuM3aumMum CUCTeMbl MHdopmaumm
notpedurenen o6 nx npaeax n 0 HEOOXOOUMbIX OENCTBUAX NO 3aMTe STUX NpaB.

(B pea. PepepanbHoro 3akoHa ot 02.07.2013 N 185-03)

2. B uenax peanu3auum npaea noTpebutenen Ha npoceelleHne B obnacty 3awmTbl npae notpebutenemn
OpraH rocyaapCTBEHHOrO HaA3opa OCYLLECTBMsieT (POPMUPOBaAHWE W BeAEHWE OTKPLITOro U 06LeaoCcTyrnHoro
rocyaapCTBEHHOIO MHAOPMALMOHHOIO pecypca B obnactu 3awuTbl nNpaB noTtpeduTtenen, KadvectBa MU
6e3onacHocTn ToBapoB (paboT, ycnyr) B nopsgke, ycraHoBneHHoM [paButensctBoM Poccuickon Pegepaumm.

(n. 2 BBegeH PenepanbHbiM 3akoHOM oT 11.06.2021 N 170-93)

Crartbs 4. KayecTtBO TOBapa (paboThl, ycnyru)

1. MNpoaasewy (McnonHuTens) obs3aH nepedatb NoTpeduTento ToBap (BbINOMHWUTE paboTy, okasaTtb yCnyry),
KauecTBO KOTOPOro COOTBETCTBYET JOrOBOPY.

2. lpn oTcyTCTBMM B AOrOBOpPE YCrOBWUMA O KadecTBe ToBapa (paboTbl, ycryrv) npogasey, (MCNOMHUTEND)
00a3aH nepegatb noTpebuTtento ToBap (BbIMOMHUTL paboTy, oOkKasaTb YCnyry), COOTBETCTBYKOLWUA OObIYHO
npeabsBnsemMbiM TpebOBaHUSAM M MPUrOAHBLI AN Uenew, ons Kotopbix ToBap (paboTta, ycnyra) Takoro poga
00bIYHO NCMOMNb3yeTCs.

(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

3. Ecnu npogasel (ucnonHuTenb) Npu 3aknioYyeHny 4orosopa Obin noctaBneH notpedbutenem B U3BECTHOCTb
O KOHKPETHbIX Liensix npuobpeTeHnst ToBapa (BbIMONHEHNS paboThbl, OkaszaHusa ycryrn), npodasel, (MCMONHUTENb)
06513aH nepepaTb NoTpebuTento ToBap (BbINOMHUTL PaboTy, okasaTb YCnyry), NPUroaHbIA ANs MCNONb30BaHUS B
COOTBETCTBUM C 3TUMMU LIENSMW.
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3akoH P® ot 07.02.1992 N 2300-1
(peg. ot 08.08.2024)
"O 3awwmTe npas noTpeduTenein”

[okymeHT npepocrasneH KoHcynbsTaHTIoc
[ata coxpaHeHus: 19.11.2024

4. MNpu npopaxe ToBapa no o6pasuy W (Mnu) onMcaHuio Npoaaesel obsi3aH nepedaTb noTpeGuTento Toeap,
KOTOPbI COOTBETCTBYET 06pasLy 1 (MNn) onNucaHmio.

4.1. MNpu npogaxe OTAENbHbLIX BUAOB TEXHUYECKN CMOXHbLIX TOBAPOB C NPEeABapUTENBHO YCTaHOBEHHLIMM
nporpammaMy  Anst  SMNeKTPOHHbIX BbIYUCHMTENbHLIX MaluuH notpebuTtento obecneumBaeTcsl BO3MOXHOCTb
ucnone3oBaTb OTAEMbHblE BUObl TEXHUYECKU CIOXHbLIX TOBAapoB C NpeaBapuUTeNnbHO  YCTaHOBMEHHLIMU
nporpaMmamu Ans SreKTPOHHbIX BbIMUCIIUTENBHBLIX MallWH, CTpaHaMy MPOUCXOXOEHUSA KOTOPbIX SABMASKTCA
Poccuiickasa ®epepauma nnu gpyrme rocyaapcrsa - uneHbl EBpasuinckoro akoHomuveckoro cotosa. llepeveHb
OTOEeNbHbIX BWOOB YKa3aHHbIX TEXHUYECKU COXHbIX TOBapOB, MOPSAOK COCTaBNEHUS U BeOeHUs NepeyHs
nporpaMm  Ons  SNEKTPOHHLIX  BbIYUCAUTENbHbLIX MaLUWH, CTpaHaMy MPOUCXOXOEHUS KOTOPbLIX SABMASKOTCH
Poccuiickaa depepauuna mnu gpyrve rocygapctsBa - uneHbl EBpasuMMCcKoro 9KOHOMUYECKOro cCok3a M KOTopble
OOMXKHbI ObITb NpeaBapuTENbHO YCTAHOBIEHbI, M NOPSAOK MX NPeABapuUTENbHOM YCTaHOBKK, BKIoYas TpeboBaHMs
K dbyHKLMOHUpOBaHMIO, onpeaenstoTtcs MNMpasutenscTBoM Poccuiickon ®egepaunu.

MpenBapuTenbHO YCTAHOBMEHHbIE MPOrpaMMbl ANS 3NEKTPOHHbIX BbIMUCIIUTENBHBIX MaLUWH, UCMONb3yeMble
noTpebutenem Ha OTAENbHbIX BUAAX TEXHUYECKU CMOXHBIX TOBApoOB Afst AOCTyna K MHGOpMauuM Ha canTax B
NMHOPMALMOHHO-TENEKOMMYHMKALUNOHHON  ceTn  "UIHTepHeT",  JomkHbl  obecneumBaTb  BO3MOXHOCTb
ncnonb3oBaHUs 6e3 AONONHUTENbHbLIX HACTPOEK (MO YMOMYaHWI0) NOUCKOBOW CUCTEMbI, CTPaHOW NPOUCXOXOEHUS
koTopon sBnsetcsa Poccuinckas depepauns wnv gpyrme rocygapctea - uneHbl EBpasMmnckoro 3KOHOMMYECKOro
colo3a, B nopsgke, yctaHoBneHHom [lpasutenbctBom Poccunckon ®epepauun. TpeboBaHusa K yKasaHHOW
NMOMCKOBOW CMCTEME M MNOPSAOK ee onpeaeneHus yctaHasnuaatotes MNpasutenscteom Poccuiickon ®epepaumu.

I'Ipe,qBapMTeano YCTaHOBJTE€HHbIE NMporpaMmbl AnA 3NEKTPOHHbIX BbIMUCIUTENNBbHbLIX MaLUWH, NCNoNnb3yeMble
n0Tpe6v|TeneM Ha OoTAeNnbHbIX BMOAX TEXHUYECKU CIOXHbIX TOBAPOB, AOJTKHbI B TOM YMUCNe BKMOYaTb nporpaMmmy
ONs1 9NEKTPOHHbBIX BbIYUCIMTENbHBIX MalUWH, KOTopas NpefHasHaveHa Ans noucka, npocmoTtpa U npuobpeTteHust
nporpamMmm Ans SMeKTPOHHbIX BbIYUCIIUTENbHbIX MallWH, MPUMEHSIEMbIX MNOTPEOUTENAMKU C UCMONb30BaHUEM
TEXHUYECKN CrOXHbIX TOBApOB (4anee - eauHbid MarasuH nNpunoXeHun), M GQYHKUMOHUPOBAHNE KOTOPOM
OCYLLECTBNSIETCSI C YY4ETOM OCHOBHbIX MPUHLMMNOB, YTBEpXAaemblX ¢enepanbHbIM OpraHoM MCMONMHUTENbHOM
BMacTu, OCYLLECTBMSALWNM hyHKLUMM NO BblpaboTke U peanv3auum rocyaapCTBEHHOW NOMUTUKA U HOPMaTUBHO-
NpaBoOBOMY PErynuMpoBaHuio B cdepe MHEPOPMALMOHHBIX TexHorormn. degepanbHbli OpraH MCMNOSNHUTENbHON
BMacTW, OCYLLECTBMSOWNA DYHKUMX NO BbipaboTke U peanusaumu rocy4apCTBEHHOW MOMIUTMKM U HOPMAaTUBHO-
NpaBOBOMY PerynmpoBaHunio B ccoepe MHOPMaLIMOHHBIX TEXHOMOMMIA, Takke YTBEPXKAaeT NepeveHb nporpamMmm ansi
9MNEKTPOHHbIX BbIYUCIIUTENbHBLIX MalUWH, pasMellaeMblX B €4MHOM MarasuHe MpuioXkeHun B obsizaTenbHOM
nopsiake.

(ab3au BBegeH PenepanbHbiM 3akoHOM OT 14.07.2022 N 266-93)
(n. 4.1 BBegeH PepepanbHbiM 3akoHOM OT 02.12.2019 N 425-93 (peg. 22.12.2020))

5. Ecnu 3akoHamMu WM B YCTaHOBIIEHHOM MMW MOpsidke NpegycMOTpeHbl obsi3aTenbHble TpeboBaHust K
ToBapy (pabote, ycnyre), npogasel, (MCronHuTenNb) 0bsi3aH nepedaTb noTpedbuTtento Toeap (BbINOMHUTL paboTy,
oKasaTb yCcnyry), COOTBETCTBYIOLLUIA 3TUM TpeboBaHMAM.

(n. 5 B peqg. ®egepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Crartbs 5. [NpaBa n 0683aHHOCTU M3roToBUTENA (UCNOJTHUTENA, NpoAaBLUa) B 061acTy ycTaHOBIEHNA
CpokKa cny»x0bbl, cpoka rogHOCTU ToBapa (paboThbl), a Takke rapaHTUMHOIo Cpoka Ha ToBap (paboTty)

1. Ha toBap (paboty), npegHa3HadYeHHbIM A4S ANIUTENbHOro MCMONb30BaHWS, N3roTOBUTESNb (MCMOMHUTEND)
BMpaBe YyCTaHaBnMBaTb CPOK CNYXObl - MEepuod, B TEYEHWE KOTOPOro M3roToBUTENb (MCMOnHUTENb) 0b6s3yeTcs
obecneumBatb NOTPEOUTENIO BO3MOXHOCTb WUCMOMb30BaHMA ToBapa (paboTbl) MO HA3HAYEHWO U HECTU
OTBETCTBEHHOCTb 3a CYLLUECTBEHHble HEedOCTaTKM Ha OCHOBaHWW nNyHKTa 6 ctatbM 19 M nyHkTa 6 crtatbm 29
HacTosLero 3akoHa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. WsrotoButenb (ucnomHuTenb) obsi3aH ycTaHaBnvBaTb CPOK CryXbbl ToBapa (paboTbl) ANUTENbHOro
NonNb30BaHWs, B TOM YMCIe KOMMMNEKTYIOLMX U3OENuUiA (OeTanen, ysnoB, arperatoB), KOTOpble MO UCTEYEHWUM
onpefeneHHoro nepuoga MoryT NpeAcTaBnsiTe ONACHOCTb OIS XKU3HW, 340POBbsi NOTPebUTens, NPUYMHATL Bpes
€ro MMYLLLECTBY UMK OKpY>XatoLLel cpeae.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)
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3akoH P® ot 07.02.1992 N 2300-1
(peg. ot 08.08.2024)
"O 3awwmTe npas noTpeduTenein”

[okymeHT npepocrasneH KoHcynbsTaHTIoc
[ata coxpaHeHus: 19.11.2024

3. Cpok cnyx6bl ToBapa (paboTbl) MOXET UCYNCNATLCA €AMHULAMU BPEMEHW, a TakkKe MHbIMU e4uHULaMU
n3MepeHuns (kunomeTpamu, MeTpamMuM U MpPOYUMW  eaMHULAMU U3MepeHust ucxods M3  (PYHKLMOHANbHOro
Ha3Ha4yeHusi ToBapa (pesyrnbTata paboThbl)).

(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4. Ha npogykTbl NUTaHus1, naproMepHO-KOCMETUYECKNE TOBapbl, MEANKAMEHTbI, TOBapbl GLITOBOA XMMUN 1
MHble NogobHble ToBapkl (pPaboTbl) M3roToBUTENDb (MCNOMHUTENDL) 00513aH yCTaHaBMBaTb CPOK FO4HOCTU - Nepuog,
Mo UCTEYEHUN KOTOPOro ToBap (paboTa) cuMTaeTcs HEMPUIOAHbLIM A4S UCMONb30BaHMS MO HA3HAYEHUIO.

(B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

5. MNpopaxa ToBapa (BbINOMHEeHNe paboThl) N0 UCTEYEHWUM YCTAaHOBITEHHOrO CpoKa rogHOCTW, a Takke ToBapa
(BbinonHeHne paboTbl), Ha KOTOPbIA LOMKEH ObiTb YCTAHOBIMEH CPOK TOOHOCTW, HO OH HEe YCTaHOBIEH,
3anpeLyaeTcs.

(B pen. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-03)

6. MN3rotoBuTenb (MCNONHWUTEND) BpaBe yCTaHaBNuBaTb Ha ToBap (paboTy) rapaHTUHbIA CPOK - Nepuoa, B
TeYeHue KOTOporo B criydyae obGHapyxeHus B ToBape (paboTe) HegocTtaTka M3roToBUTENb (MCMOMHUTEND),
npogasel, YMOMHOMOYEHHas oOpraHusauuMs WM  YNONHOMOYEHHbIN  MHAMBUAYaNbHLI  NpeanpuHUMaTenb,
umnopTtep obs3aHbl yooBNeTBOpUTL TpeboBaHus NoTpebuTtens, ycraHoBneHHble cTatbamu 18 n 29 Hactosiwero
3akoHa.

(B pen. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-03)

MarotoButenb BrpaBe NPUHATL 00S3aTeNbCTBO B OTHOLUEHMW HEOOCTATKOB ToBapa, OOHapyXXEHHbIX Mo
NCTEYEHMM YCTAHOBIIEHHOIO UM rapaHTUMHOrO Cpoka (4ONONHUTENBHOE 06593aTEeNbLCTRO).
(ab3aL BBeaeH PenepanbHbiM 3akoHOM OT 21.12.2004 N 171-03)

CopepxaHne OOMOMHUTENBLHOrO 00s3aTeNbCTBA M3rOTOBUTENS, CPOK AEWCTBMS Takoro obsizaTenbcrea u
nopsiaoK OCyLLecTBNEeHUs NoTpebuTenem npas No TakoMy 00513aTenbCTBY ONpeaenstoTCs U3roToBUTENEM.
(ab3aL BBegeH PenepanbHbiM 3akoHOM OT 21.12.2004 N 171-03)

7. MNpoaaeey BNpaBe YCTaHOBWTb Ha TOBApP rapaHTUMHbIN CPOK, ECIM OH HE YCTAHOBIIEH M3rOTOBUTESEM.

MpooaBel BrpaBe MNpUHATL 00A3aTENLCTBO B OTHOLUEHWM HEOOCTATKOB TOBapa, OOHapyXXEHHbIX Mo
NCTEYEHMM rapaHTUAHOIO CPoKa, YCTAHOBMIEHHOIO U3roToBuTENeM (OONONHUTENBHOE 0693aTEeNbCTBO).

CopepxaHne [ONONHUTENBHOrO ob6sA3aTenbCcTBa NpoAdaBLa, CPOK AENCTBUMA Takoro obsizaTenbcTBa W
nopsiooK OCYLLECTBNEHUST NoTpebuteneM npaB MO TakoMy 06s3aTenbCTBY OMNpenensioTcsi AOroBOpPoOM MexXay
notpedutenem n NnpogaBLoOM.

(n. 7 B peq. PegepanbHoro 3akoHa oT 21.12.2004 N 171-93)

8. UsrotoButens (npoaaBsel) HeceT OTBETCTBEHHOCTb 3a HeOoOCTaTku ToBapa, OOHapyXeHHble B TeYyeHue
Ccpoka OencTBust OOMNOMNMHUTENBHOro obsA3aTenbCcTBa, B COOTBETCTBMM C ab3auem BTOpbIM MyHkTa 6 crtatbm 18
HacTosLlero 3akoHa, a nocrne OKOHYaHWUsi cpoka OeNCTBUS AOMOITHUTENbHOrO 00s3aTenbCTBa - B COOTBETCTBUM C
NyHKTOM 5 cTaTbu 19 HacTosAwero 3akoHa.

(n. 8 BBeaeH PenepanbHbiM 3akoHOM OT 21.12.2004 N 171-93)

Cratbaa 6. OO0S3aHHOCTb M3roTOBUTENA OO6ecneYnTb BO3MOXHOCTb PEMOHTA U TEXHUYEeCKOro
obcnyxuBaHusA ToBapa

MarotoButens obsizaH obecneumTb BO3MOXHOCTb UCMOMb30BaHUsSi TOBapa B TEUYEHME ero cpoka criy»obl. [ns
3TOW UEenu M3roToBUTENb OGecneynBaeT PEMOHT U TexXHU4Yeckoe OOGCnyXMBaHWE ToBapa, a Takke BbIMycK U
MOCTaBKy B TOProBbleé U PEMOHTHbIE OpraHU3auuy B HEOOXOAMMBIX A1l PEMOHTa U TEXHUYECKOTO OGCIyKMBaHUS
oO6beMe M accopTUMEHTE 3amnacHbIX YacTell B TeYeHWe cpoka Mpou3BOACTBa ToBapa M MOCIE CHATUS €ro C
NMPOM3BOACTBA B TEYEHUE CPoKa CNyXObl TOBapa, a Npu OTCYTCTBUM TaKOro CpoKa B TeYeHue OeCHATU NeT CO OHS
nepenayv ToBapa notpeburenio.

Crartbs 7. paBo noTpe6butens Ha 6e3onacHocTb ToBapa (paboThbl, ycnyru)
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3akoH P® ot 07.02.1992 N 2300-1
(peg. ot 08.08.2024)
"O 3awwmTe npas noTpeduTenein”

[okymeHT npepocrasneH KoHcynbsTaHTIoc
[ata coxpaHeHus: 19.11.2024

1. ToTpebutenb wMmeeT npaBo Ha To, 4TOObI TOBap (paboTa, ycnyra) nNpu OObIMHBLIX YCNOBUSIX €ro
NCMONb30BaHWS, XPaHEHUS, TPAHCNOPTUPOBKM M yTunusauum 6bin 6e3onaceH ANs Xu3Hu, 300poBbs NoTpedbuTens,
OKpyXXaloLlen cpedbl, a Takke He MPUYUHAN Bpead UMyLLlecTBy noTpebutens. TpeboBaHusi, KOTOpble OOMXKHbI
obecneumBaTb Oe3onacHocTb ToBapa (paboTbl, yCnyrv) AN XW3HW M 300pOBbsi NOTPEOMTENs, OKpyKaroLlen
cpefbl, a Takke NpefoTBpalleHne NpUYMHEHUs Bpeda MMYLLEeCTBY NoTpebuTens, siBNsOTCS oba3aTenbHbIMU U
yCTaHaBNMBalTCA 3aKOHOM UMW B YCTAHOBIIEHHOM UM NMOPSOKE.

(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. WNsrotoBuTenb (McnonHuTenb) 06s3aH obecneynmBaTb Ge3onacHOCTb ToBapa (paboThl) B TeyeHue
YCTaHOBMNEHHOrO CpoKa Cry>0Obl UK Cpoka rogHOCTU ToBapa (paboThl).

Ecnn B cooTtBeTcTBUM C nyHKTOM 1 cTatbum 5 HacTosiwero 3akoHa W3roToBuTENb (UCMOSMHUTENb) He
ycTaHoBuWI Ha ToBap (paboTy) cpok cryx0bbl, oH 06s13aH ob6ecneunts GesonacHoCcTe ToBapa (paboTbl) B TeyeHue
OecsTV neT co AHsA nepegayun ToBapa (paboTbl) noTpeduTento.

Bpea, NPUWYUHEHHBIA XM3HW, 300POBbLID UMW MMYyLecTBY noTpebutens BCrNeAcTBue HeobecneveHus
6e3onacHocTn ToBapa (paboTbl), NOANEXNT BO3MELLLEHWIO B COOTBETCTBUM CO cTaThen 14 HacTosiero 3akoHa.

3. Ecnu ansa 6esonacHocTn mncnonb3oBaHusa ToBapa (paboThl, yCryrn), ero XxpaHeHusi, TpPaHCNOPTMPOBKU U
yTunusaumm Heobxoaumo cobniogatb cneumanbHble npasuna (ganee - npaswna), U3roToBUTENb (MCMOMHUTENB)
00a3aH yKkasaTb 9TW npaBuna B COMNPOBOAUTENLHON AOKYMeHTauuum Ha ToBap (paboTy, ycnyry), Ha STukeTke,
MapKMpOBKOW MMM MHbIM Crnocobom, a npofasel, (UcnonHuTens) obA3aH JOBECTU 3TW MpaBwuna A0 CBEAEHMS
notpeburens.

4. Ecnu Ha ToBapbl (paboTbl, ycrnyrn) 3aKOHOM WU B YCTAHOBMEHHOM WM MOPsSiAKE YCTAHOBIIEHbI
obsizatenbHble TpeboBaHus, obecneuymBalolime wux 0Oe3onacHOCTb ANA  KU3HW, 300pOBbs  NoTpebutens,
OKpYXXatoLen cpedbl U NpefoTBpalleHre NpUYMHEHUS Bpeda UMYLLEeCTBY NOTpebutensl, COOTBETCTBUE TOBapOB
(pabot, ycnyr) ykasaHHbIM TpeboBaHWsIM  nognexut obsA3aTenbHOMY MOATBEPXAEHMIO B Mopsigke,
npeaycMOTPEHHOM 3aKOHOM U MHBbIMW NPaBOBbLIMW aKTaMu.

(B pen. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-03)

He ponyckaetca npopaxa ToBapa (BbiNOSHEHME paboTbl, OKasaHWe ycnyru), B TOM 4YMCEe UMMNOPTHOro
ToBapa (paboTbl, ycnyru), 6e3 nHdpopmauum 06 obasarenbHOM NOATBEPXKAEHUMN €ro COOTBETCTBUSA TpeboBaHMAM,
yKa3aHHbIM B MyHKTE 1 HAcTosILLEN CTaTbW.

(n. 4 B peq. ®PegepanbHoro 3akoHa oT 17.12.1999 N 212-93)

4.1. He ponyckaeTcsa npogaxa ToBapa, B TOM 4MCine MMMNOPTHOro ToBapa, coaepaliero nHgpopmauumto, 3a
pacnpocTpaHeHMe KOTOPOM NpeaycMOoTpeHa aaMUHUCTPaTUBHAsS UMK YroflOBHas OTBETCTBEHHOCTb.
(n. 4.1 BBegeH PepepanbHbiM 3akoHOM OT 05.12.2022 N 478-93)

5. Ecnu ycTaHOBMEHO, YTO Mpu COOMNOAEHMM NOTPeOMTENEM YCTaHOBMEHHbLIX NPaBWM UCMOSb30BaHUS,
XPaHEeHUs1 NN TPaHCNOPTUPOBKK ToBapa (paboTbl) OH MPUYUHSAET UM MOXKET NPUYUHUTL BPE >KU3HW, 300POBbIO U
UMyLLECTBY MNoTpebutens, OkKpyXawwen cpede, uW3rotoBuTenb  (MCnomHuTEnb, npogasel)  o0b6s3aH
He3aMe4nUTEeNbHO MPUOCTAHOBUTL €ro MPOM3BOACTBO (peanusaumio) OO0 YCTPaHEHUs NpUYMH Bpeda, a B
HeOBOXOANMBIX CryYasx MPUHSATbL MepPbI MO U3BATUIO ero U3 0bopoTa u 0T3bIBY OT NOTpebuTtens (notpebutenen).

Ecnu npuunHbl Bpega ycTpaHWTb HEBO3MOXHO, M3roToBUTENb (MCNOMHWUTENb) 06A3aH CHATb Takom ToBap
(paboty, ycnyry) c npousBofacTtBa. [1pyM HEBLIMNOMHEHUM W3rOTOBUTENEM (MCMONHUTENEM) 3TOM 00s3aHHOCTU
YNONHOMOYEHHbIV hefepanbHbIi OpraH UCMONHUTENBHOW BRacT MpUHUMMAaET Mepbl MO OT3bIBY TaKOro ToBapa
(paboThbl, ycryrm) ¢ BHYTPEHHErO pbiHKa M (Mnn) oT nNoTpeduTtensa nnun noTpebutenen B nopsigke, yCTaHOBIEHHOM
3aKkoHogaTtenbcTBoM Poccunckon ®egepaunn.

(B pea. PegepanbHbIx 3akoHOB OT 21.12.2004 N 171-®3, ot 18.07.2011 N 242-93)

YObITKKN, NPUYNHEHHBIE MOTPEOUTENIO B CBA3N C OT3bIBOM TOBapa (paboTbl, ycnyru), nognexar BO3MELLEHMIO
N3roToBUTENEM (MCNOMHUTENEM) B MOMTHOM obbeme.

6. YTpaTtun cuny. - ®egepanbHbin 3akoH oT 21.12.2004 N 171-93.
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3akoH P® o1 07.02.1992 N 2300-1
(peg. ot 08.08.2024)
"O 3awwmTe npas noTpeduTenein”

[okymeHT npepocrasneH KoHcynbsTaHTIoc
[ata coxpaHeHus: 19.11.2024

Crtatbsa 8. paBo noTpe6GuTens Ha MHgopmauuio 06 usrotoBuTene (McnosnHuTene, nNpogasue) U o
ToBapax (paboTtax, ycnyrax)

1. MoTpebuTens Bnpaee NoTpeGoBaTb MpenocTaBneHus HeoGXoaWMoNV U [OCTOBEpHOW MHdopmauum 06
nsrotoBuTeEnNe (MCNONHUTENE, NPOAABLE), PEXUME ero paboTkl U peanusyembix UM ToBapax (paboTax, ycrnyrax).

2. YkasaHHas B nyHkTe 1 HacToswen ctatbi MHOPMaUMs B HArmsAHON U OOCTYNHOM hopMe JoBOAMTCA A0
cBefeHNs noTpebutenen npu 3akniOYeHUM [OOroBOPOB Kymnnu-npodaxu W [AOroBOpOB O BbIMONHEHUK paboT
(oka3aHun ycnyr) cnocobamu, NpUHATBIMU B OTAENbHbIX cdepax obcnyxuBaHWa noTpebutenewn, Ha pPyccKoM
A3blke, a JOMNOMHUTENBbHO, MO YCMOTPEHMUIO N3roTOBUTENS (MCMONMHUTENS, NPOAaBLa), Ha rocyAapCTBEHHbIX A3blKax
cybbekToB Poccuiickon defepaumm n poaHbix si3blkax HapogoB Poccuiickon ®eaepauun.

3. YnonHomouyeHHas opraHu3aums unu YnorHOMOYEHHbIM WHAMBUAYanbHbLIA NpeanpuHUMaTens Mo
TpeboBaHWio noTpebutens o06a3aHbl NPefOCTaBUTb MOATBEPXKAEHUE CBOWMX MOMHOMOYMIA, BbITEKAKOLINX K3
3aKMYeHHOro MMM JoroBopa ¢ nsrotosutenem (MpogasLOoM).

(n. 3 BBeaeH ®efeparnbHbiM 3akoHOM oT 29.07.2018 N 250-93)

Cratbsa 9. UHdopmauusa 06 nsrorosutene (McnonHuTene, npoaasue, BnagenbLe arperaropa)
(B pea. PegepanbHoro 3akoHa ot 29.07.2018 N 250-93)

1. WNarotoButenb (McnomHuTenb, npopasel) obA3aH [OBeCTU [0 cBefeHus notpebutens dupmeHHoe
HaMMeHoBaHWe (HanMMeHOBaHWe) CBOEW opraHusauuu, MecTO ee HaxoxaeHus (agpec) u pexum ee paboTbl.
Mpogasel, (McnonHUTENb) pasMmeLLaeT YkasaHHyo MHopMaLmo Ha BbIBECKE.

(B pen. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-03)

MarotoButenb (MCMoNHUTENb, NpoAaBel) - MHOUBUOYanbHbIA NPeanpuHUMaTEnb - OOMKeH NpegocTaBUTb
noTpebutenio MHgoOpMaUMI0 O FOCYQapCTBEHHOW perncTpauMm M HaMMEHOBAHUM 3apPEerMcTpyMpoBaBLLErO €ro
opraHa.

MarotoButene (npogaeel) o0si3aH [OBeCcTM A0 cCBedeHuss notpebutens UMPMEHHOEe HauMMeHOBaHue
(HaMmeHOBaHME), MECTO HaxoxaeHus (agpec) u  pexmm paboTbl  YNOMHOMOYEHHOM OpraHuM3auun  Wnu
YMONTHOMOYEHHOTO MHAMBMAYANBbHOIrO NpeanpuHUMaTens.

(ab3au BBegeH PenepanbHbiM 3akoHOM oT 29.07.2018 N 250-03)

1.1. YnonHomMo4eHHas opraHusaumsi Uimn ynoriHOMOYEHHbIN MHOUBMAYANbHbLIA NpegnpuHuMaTtens B cnydae
obpaLweHunsa notpebutensa obsisaHbl 4OBECTM 0 ero ceeaeHus uHgpopmaumo o cebe n narotosutene (npogasLe)
(dbmpMeHHOE HaMMeHoBaHWE (HaMMEHOBaHWE), MECTO HaxoXOeHusa (agpec), pexum paboTbl, rocygapCTBEHHbIN
PErncTpaumoOHHbIN HOMEP 3anucu O CO34aHuM IpUagMYeckoro nuua, daMmunmnio, Msi, OTYECTBO (ecnn MMeeTcs),
rocyaapCTBEHHbIN PErMCTpPaunoHHbIA HOMEpP 3anuMcu O TrOCygapCTBEHHOM pernctpaumm uanyeckoro nuua B
KayecTBe WHOMBMAYaNbHOIO npeanpuHUMarens). YNOMHOMOYEHHas OpraHu3auus WnvM - YMOJTHOMOYEHHbIN
MHAMBUAOYanNbHbIN NpeanpuHUMaTenb BrpaBe OOBECTM OO cBedeHusd noTtpebutenen uHdopmauuio o cebe
nocpeacTBoM ee pasMeLleHus Ha cBoeM canTe B MHGOPMaUMOHHO-TENEeKOMMYHUKaUMoHHON cetu "UHTepHeT",
nHdopmaumio 06 msrotoBuTene (Npogasue) NOCPeACTBOM pas3MELLEHUss Ha CBOEM canTe B MHGOPMAaLMOHHO-
TENEeKOMMYHUKALUMOHHOW ceTn  "MHTepHeT" CCbiMKM Ha CTpaHuly cawWTa u3rotoButend (npogasua) B
NMHOPMALIMOHHO-TENEKOMMYHMKaLMOHHON ceTn "WHTepHeT", cogepxawylo wHdopmaumio o6 uarotoBuTene
(npogasue).

(n. 1.1 BBegeH ®epepanbHbIM 3akoHOM OT 29.07.2018 N 250-93)

1.2. Bnageneu arperatopa 06s13aH goBecTU A0 cBefeHus notpebutenen nHgpopmauuto o cebe n npogasLe
(vcnonHutene) (PUpMEHHOE HaMMeHOBaHME (HaMMEHOBAHWE), MECTO HaxoxaeHus (agpec), pexum paboThl,
rocygapCTBEHHbIN PErMCTPALMOHHBLIN HOMEP 3anvcu O CO34aHWUM PUANYECKOro Nuua, amunmio, UMs, OTYECTBO
(ecnn umeeTcs), TrOCYAApPCTBEHHbIA PErMCTPALUMOHHBIA HOMEpP 3anucu O TOCyOapCTBEHHOM perucrpauum
U3MYECKOro nvua B KavyecTBe MHOUBMAYaNbHOro npegnpvHumartensi), a Takke 06 MMELUXCs N3MEHEHMAX B
yka3aHHoW mHcpbopmauun. Brniageney arperatopa OOBOAWT OO0 cBefdeHus noTpebutenen uHdopmauuo o cebe m
npogasue (UCMOMHUTENE) MOCPeACTBOM €€ pa3MELleHUss Ha CBOMX Cante u (Anu) cTpaHuiue canta B
MHGOPMALMOHHO-TENEKOMMYHMKaLMOHHON ceTn "MIHTepHeT". MHdopmaumio o npogasue (McnonHuTene) Brnagenew
arperaTtopa BrpaBe [OBECTM OO CBeAeHus noTpebuTener NnocpeacTBOM pasMeELLeHMst Ha CBOUX cante u (Mnum)
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3akoH P® ot 07.02.1992 N 2300-1
(peg. ot 08.08.2024)
"O 3awwmTe npas noTpeduTenein”

[okymeHT npepocrasneH KoHcynbsTaHTIoc
[ata coxpaHeHus: 19.11.2024

CTpaHuue canta B MHGOPMALMOHHO-TENEKOMMYHUKALUWMOHHOW ceTu "WHTepHeT" cChbifikM Ha cauT npopasua
(ncnonHuTens) B MHOPMaLMOHHO-TENEKOMMYHMKALMOHHON ceTn "UIHTepHeT".
(n. 1.2 BBegeH PepepanbHbIM 3akoHoM OT 29.07.2018 N 250-93)

1.3. MNpoaasel, (McnonHuTens) 06s3aH NpeaoCcTaBUTb BnaenbLy arperatopa U pasmecTuTb Ha CBOEM caiTe
B MH(OPMaLMOHHO-TENEKOMMYHMKaLMOHHON ceTn "VIHTepHeT" (Mpu ero Hanuyium) 4OCTOBEPHYIO MHopMaumio o
cebe, ykaszaHHylO B nyHKTe 1.2 HacTosilwen ctatbu. B cnyyae, ecrnum umeroTcs M3MeHeHUs B Takom UHGopMauum,
npogaseL, (McnonHuTenb) 06s3aH B TeyeHue OAHOro paboyero AHA C MOMEHTa BHECEHMS B Hee WU3MEeHeHWi
coobWuTb BnagenbLy arperatopa 06 STUX U3MEHEHUSIX U pPa3MeCTUTb UX Ha CBOEM calTe B MHOpPMaLMOHHO-
TeNneKoOMMYyHUKaLUMOHHOW ceTn "UHTepHeT" (Npu ero Hanuumu). Bnagenew arperatopa o006si3aH BHeECTM 3Tu
M3MEHEHNs1 B MHOpMaLMIO O npoaasLe (MCMonHUTENe) B TeYeHue Of4HOro pabovero AHS, ecrnv pasmelleHue
yKa3aHHOW WMHOpMaUMM OCYLLEeCTBRSEeTCS Ha canTe Bragenbua arperatopa u (Mnu) ero cTpaHuue camta B
NMHGOPMALIMOHHO-TENEKOMMYHUKaLMOHHON ceTu "UHTepHeT".
(n. 1.3 BBegeH PepepanbHbIM 3akoHOM OT 29.07.2018 N 250-93)

2. Ecnu Bug AeAaTenbHOCTW, OCYLLECTBNSIEMbIN U3roToBUTENEM (MCMONHUTENEM, NPogaBLIOM), NOANEXUT
NULEH3NPOBAHUIO U (MMX) MCMOMHUTENb UMEET FoCyOapCTBEHHYIO akkpeautauuio, 00 CBeAeHus notpeburens
OoMmkHa BbITb goBegeHa uHdopmauns o BUAE AeATENbHOCTU U3roToBUTENS (UCMOMNHWUTENSd, npogasua), HoMmepe
nvueH3nuM n (Mnu) HoMepe cBuAeTenbCTBa O OCYAapCTBEHHOM akkpeautauuu, Cpokax OeNCTBUMS YKasaHHbIX
nvueH3nnM n (Mnu) cBnaeTenbCTBa, a Tawkke MHpopmauus o6 opraHe, BblgaBLUEM YyKa3aHHble NULEH3NI0 U (Mnn)
CBUOETENbCTBO.

(n. 2 B peqg. ®egepanbHoro 3akoHa ot 16.10.2006 N 160-93)

3. WHdopmaums, npegyCcMoTpeHHas nyHkTamm 1 u 2 HacToswen cTaTbl, AoikHa OblTb AoBedeHa o
cBefeHMs noTpebuTenen Takke MpuM OCYLLUECTBMEHMU TOProBnu, ObITOBOrO M WHbIX BWAOB OOCMYXMBaHMWS
notpebutenen BO BpEMEHHbIX MOMELLEHUSIX, HA ApMapKax, C NOTKOB M B APYrMX Cry4asx, ecnu Toproens, 6biToBoe
N VHble BMAblI ObCnyXuBaHna notpebutenen OCyLLEeCTBASITCA BHE MOCTOSHHOIO MeCTa HaxOoXaeHus npogasua
(ncnonnutens).

Cratbsa 10. UHdopmauusa o ToBapax (pabdoTax, ycnyrax)

1. WsrotoButenb (ucnonHutenb, npopasel) o0653aH CBOEBPEMEHHO MPeAoCTaBnsATb NoTpeduTento
HeobXxoaMMylo U OOCTOBEPHYIO MHGOPMaLMio 0 ToBapax (paboTtax, ycnyrax), obecrneunBatoLyo BO3MOXHOCTb UX
npaeBunbHOro Bbibopa. Mo oTaenbHbIM BMaam ToBapoB (paboT, ycnyr) nepeveHb WM Crnocobbl AoBeneHus
nHpopmauum oo notpebutens yctaHaenueatoTca MNpasutensctBom Poccuiickon degepaumu.

2. Mndopmauus o ToBapax (pabotax, ycnyrax) B 06si3aTtenbHOM Nopsigke JOIMKHA CoaepaThb:

HaMMEHOBaHWE TEXHUYECKOro perfiaMeHTa UMM WHOe YCTaHOBMNEHHOoe 3akoHoaaTenbCTBOM Poccuiickon
depepaumm 0 TEXHUYECKOM pPErynvpoBaHMM U CBMOETENbLCTBYOLWEEe 006 00si3aTenbHOM MOATBEPXKOEHUN
COOTBETCTBMSA TOBapa 0603HaYEeHUE;

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

cBefieHnst 06 OCHOBHbIX MOTPEOUTENBCKUX CBOMCTBaxX ToBapoB (paboT, ycnyr), B OTHOLUEHMM MPOOYKTOB
NMUTaHWsA CBedEeHWs O cocTaBe (B TOM 4MCMEe HaMMEHOBaHWE WCMONb30BaHHbIX B MPOLIECCE W3rOTOBIEHUS
NPOAYKTOB MUTaHWS NULLEBLIX J06aBOK, B1oNorMyeckn akTuBHbIX 406aBOK, MHOPMAaLMSA O HAaNUYMKM B NPOOYKTax
MUTaHWUSA KOMTMOHEHTOB, MOMYYEHHbIX C MPUMEHEHUEM TEeHHO-UHXEHEPHO-MOANMULMPOBaHHBIX OPraHn3mMoB, B
criyyae, ecnv cogepXaHue yKasaHHbIX OpraHuM3MOB B TaKOM KOMMOHEHTE COCTaBnsieT Gonee OeBATU OeCATbIX
npoueHTa), NULEBON LIEHHOCTW, Ha3Ha4yeHuu, o6 YCMNOBUSX NMPUMEHEHUS U XPaHEHWUS NPOAYKTOB MUTaHUs, O
crnocobax M3roToBMEHUS rOTOBbIX 6ntog, Bece (0bbeme), Jate u MecTe U3roTOBIEHMS U YNAKOBKU (pacdacoBKm)
NPOAYKTOB MNWUTaHWs,, a TakKe CBEOEHUss O MpOTMBOMOKAa3aHWUAX [ONs UX TMPUMEHEHVsS Npu  OTAEmNbHbIX
3aboneBanHusix. [lepeyeHb ToBapoB (paboT, ycnyr), wWHgoOpMauua O KOTOpbIX [AOIDKHA COAepXaTb
NPOTUBOMNOKAa3aHNA AN WX MPUMEHEHUS NpU OTAENbHbIX 3aboneBaHusix, yTBepxkaaeTtcs [lpaBUTENnbLCTBOM
Poccuiickon depepaumu;
(B pea. PepgepanbHbIx 3akoHOB OT 21.12.2004 N 171-93, ot 25.10.2007 N 234-93)

LeHy B pybnsix n ycnoeus npmobpeTterns ToBapos (paboT, ycrnyr), B TOM Yucne npu onnare ToBapos (pabor,
yCcnyr) yepes onpeeneHHoe BpeMsi Nocre ux nepegadu (BbINOMHEHUS, OKa3aHUsl) NOTPeOUTento, NOMHY0 CyMMY,
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3akoH P® ot 07.02.1992 N 2300-1
(peg. ot 08.08.2024)
"O 3awwmTe npas noTpeduTenein”

[okymeHT npepocrasneH KoHcynbsTaHTIoc
[ata coxpaHeHus: 19.11.2024

noanexatlyto BbinnaTte notpedutenem, 1 rpacdmvk noraweHms 3Toh CyMMbl;
(B pea. PepepanbHoro 3akoHa ot 21.12.2013 N 363-93)

rapaHTUIAHbINA CPOK, €CMU OH YCTAHOBEH;
(B pea. depepanbHoro 3akoHa ot 17.12.1999 N 212-93)

npaewuna u ycnosus adeKTUBHOIo 1 6e3onacHoro Ucnonb3oBaHus ToBapos (paboT, ycnyr);

nHdopmaumio 06 sHepreTuyeckon acpEKTUBHOCT TOBAPOB, B OTHOLLEHNM KOTOPbIX TpeboBaHue 0 Hannynm
Takow MHopMaLum onpedeneHo B COOTBETCTBUM C 3aKOHOAATENbCTBOM 006 3HeprocbepekeHn u o NoBblLLEHUN
3HepreTu4eckom ahpeKkTUBHOCTH;
(ab3av BBeoeH denepanbHbiM 3akoHOM OT 23.11.2009 N 261-93)

CpPOK CJ'Iy)K6bI Mnn cpokK rogHoOCTn TOBapoOB (pa60T), yCTaHOBJ'IeHHbIﬁ B COOTBETCTBMM C HACTOALLUM 3aKOHOM,
a TakKkKe cBeaeHuna o HeO6XOp.MMbIX DEeNCTBUSX I'IOTpe6I/1TeJ'IF| Nno MUCTedYeHMn YyKa3aHHbIX CPOKOB N BO3MOXHbIX
nocnencTeBmnAx npu HeBbINOJTHEHUUN TaKUX OEeNCTBUiA, ecnu TOBapbl (pa6OTbI) no UCTevYeHMn yKa3aHHbIX CpPOKOB
npeacTaBndarOT ONacHOCTb ONA XU3HU, 300P0BbA U UMYyLLLeCTBa I'IOTpe6I/ITeJ'IF| N CTaHOBATCA HeENnpuUroaHbiMn And
ncnonb3oBaHMA NO HA3HAYEeHULO;

agpec (MecTto HaxoxaeHus), (PUPMEHHOE HauMMEHOBaHWE (HaMMEeHOBaHWEe) MU3roToBUTENs (MCNONHUTENS,
npodasua), YNOSTHOMOYEHHOW OpraHmMsauMmM WM  YNOfHOMOYEHHOIO0 WHAMBMAYANbHOMO npeanpuHMMaTens,
nmnopTepa;
(B pen. PepgepanbHoro 3akoHa ot 25.10.2007 N 234-03)

nHdopmaumio 06 obssaTenbHOM MNOATBEPKAEHUN COOTBETCTBUS TOBApPOB (paboT, yCcnyr), ykasaHHbIX B
nyHKTE 4 cTaTbk 7 HAcCTOsLWEro 3akoHa;
(B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-03)

NMHpopmMaLmo 0 NpaBunax NPoaaxXm TOBapoB (BbIMOMHEHUS paboT, okazaHus ycnyr);

yKasaHWe Ha KOHKPeTHOe NULIo, KOTopoe OyaeT BbINOMHATL paboTy (okasbiBaTb YCnyry), U uHdopmMaumio o
HeM, ecnm 37O UMEET 3HaYeHne, NCxodsa 13 xapakrepa paboTbl (ycnyrn);
(ab3au BBegeH PenepanbHbiM 3akoHOM OT 17.12.1999 N 212-03)

yKkasaHMe Ha uchnonb3oBaHWe OHOrPaMM MpU OKa3aHMM pasBneKkaTernbHbIX YCAYr WCMONMHUTENSMU
My3blKarnbHbIX NPOM3BEeaEHWUA.
(ab3au BBegeH PenepanbHbiM 3akoHOM OT 17.12.1999 N 212-03)

Ecnn npuobpetaembii notpebutenem ToBap Obinl B ynoTpebrneHnn unm B HEM YCTPaHANCA HEeLoCTaTokK
(HepocTaTku), noTpebuTento gormkHa ObITb NpegocTaBneHa nHdopmMaumsi 06 3Tom.

3. NHdopmaums, npeaycMOTpeHHas NyHKTOM 2 HaCTOSILLEN CcTaTby, JOBOAUTCHA OO CBeAeHMs notpeburenen
B TEXHUYECKOW OOKYMEHTauuW, npunaraemon k ToBapam (paboTam, ycnyram), Ha 3TMKETKax, MapKMpOBKOW Wi
WHbIM CMOCOOOM, MPUHATBIM AN OTAEeNbHbIX BMAOB ToBapoB (pabot, ycnyr). UHdopmauua o6 obasatensHom
NMOATBEPXXAEHMN COOTBETCTBUS TOBApOB MNPEACTaBNSAETCA B Mnopsgke M crnocobamu, KOTopble YCTaHOBMEHbI
3akoHofaTtenbcTBOM Poccuinckon defepaumm 0 TEXHUYECKOM perynMpoBaHuM, U BKNoYaeT B cebsi cBedeHust o
HOMepe [OOKyMeHTa, NoATBepXAdaloLero Takoe COOTBETCTBME, O CpPOKe ero AencTBus u ob opraHmsauun, ero
BblAaBLLEN.
(B pea. PegepanbHbIx 3akoHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-93)

A63au yTpatun cuny. - PegepanbHbi 3akoH ot 21.12.2004 N 171-03.

Cratbs 11. Pexxum paboTthl npoaasua (McnonHuTensl)

1. Pexvm paboTbl rocygapCTBEHHbIX, MyHULMMNANbHbLIX OpraHu3auMin TOpProenu, GbITOBOTO M UHbLIX BUAOB
obcnyxmBaHMs noTpebuTenen YycTaHaBNMBAETCS MO PELIEHUIO COOTBETCTBEHHO WCMOMHUTENbHbLIX OpPraHoB

cybbekToB Poccuiickon denepaumm n opraHoB MECTHOMO CaMoyrnpaBneHus.
(B pea. PegepanbHoro 3akoHa ot 08.08.2024 N 232-93)
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3akoH P® ot 07.02.1992 N 2300-1
(peg. ot 08.08.2024)
"O 3awwmTe npas noTpeduTenein”

[okymeHT npepocrasneH KoHcynbsTaHTIoc
[ata coxpaHeHus: 19.11.2024

2. Pexxum paGoTbl opraHnsaLuii, ocyLLEeCTBASAOLWMX AeATeNbHOCTb B cdhepax TOProBoro, GbITOBOrO M MHbIX
BMOOB 06CNyXMBaHUS NoTpebuTenei 1 He ykazaHHbIX B NyHKTe 1 HacTosWel cTaTbi, a Takke UHOUBUAYANbHbIX
npeanpuHUMaTenei yctaHaBnNmnBaeTcs MU CaMOCTOATENbHO.

3. Pexnm pa6OTbI npoaasua (I/ICI'IO.I'IHI/ITe.I'IFl) goBoaunTcA [0 cBedeHuA n0Tpe6|/|Tene|7| N OOJMKeH
COOTBETCTBOBATb YCTAHOBJIEHHOMY.

Ctatba 12. OTBEeTCTBEHHOCTb U3roToBUTENs (UCMONHUTENSA, NpoAaBLua, Bnagenbua arperatopa) 3a
HeHagnexaulyr MHgpopmauuio o ToBape (paboTe, ycnyre)
(B pea. PegepanbHbIx 3akoHOB OT 21.12.2004 N 171-®3, ot 29.07.2018 N 250-93)

1. Ecnu notpebutento He npeaocTaBneHa BO3MOXHOCTbL He3amensIMTerlbHO MOoMNyYnuTb MpU 3aKkmioyeHum
Joroeopa uHgopmauuio o ToBape (paboTe, ycnyre), OH BrnpaBe noTpeboBaTb OT npogasBua (MCMONMHUTENS)
BO3MELLEHMS YObITKOB, NPUYNMHEHHBIX HEODOOCHOBAHHBLIM YKIIOHEHWEM OT 3aKrOYeHuUs1 JOroBopa, a ecnv LOroBop
3aKmoYeH, B pasyMHblA CPOK OTKasaTbCsi OT €ro MCNOfHeHUss 1 noTpeboBaTb BO3BpaTa YynradeHHoOW 3a ToBap
CYMMbI U BO3MELLLEHUS OAPYrUX YObITKOB.

(B pen. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Mpun oTkase oT ucnonHeHns gorosopa NoTpebuTtens obs3aH BO3BpaTUTL TOBap (pesynbTaT paboTbl, ycnyru,
€CI1 3TO BO3MOXHO MO WX XapakTepy) npogasuy (UCNOMHUTENIO).
(B peqn. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-03)
(n. 1 B peq. PegepanbHoro 3akoHa oT 17.12.1999 N 212-93)

2. MNpogasey, (MCNONHUTENb), HE NPEAOCTaBMBLLMI MOKynaTento MomHOW M AO0CTOBEpHOW WHdOopMauum o
ToBape (paboTe, ycnyre), HECET OTBETCTBEHHOCTb, MPEAYCMOTPEHHYIO NyHKTamu 1 - 4 ctatbn 18 vnm nyHkTom 1
cTtatbm 29 HacTosilero 3akoHa, 3a HegocTaTkM ToBapa (paboTbl, yCnyru), BO3HMKLLIME MOCMEe ero nepegayu
notpeduTento BCeacTBMe OTCYTCTBUS Y HEro Takon MHpopmauun.

(n. 2 BBeaeH PeaepanbHbiM 3akoHOM OT 17.12.1999 N 212-93)

2.1. Bnageneuy arperaTtopa, NpegoCTaBUBLLMI NOTPEOUTENO HEQOCTOBEPHYIO UMW HEMOMHY MHGOPMaLMIO
0 ToBape (ycnyre) unu npogasue (UCNosHUTENE), Ha OCHOBaHUM KOTOPOW NoTpebutenem Gbin 3akmnoveH JOroBop
Kynnu-npogaxu (OOoroBop BO3ME3QHOIO okasaHus yCnyr) ¢ npogaBLoM (MCMOMMHUTENEM), HECET OTBETCTBEHHOCTb
3a YObITKKN, NMPUYMHEHHBbIE NOTPEOUTENIO BCEACTBME NPEAOCTaBMNEHNs] EMY Takon HpopmMaLun.

Ecnu wvHoe He npedycMOTPEHO COrMaleHWeM Mexay Bnagenbuem arperatopa W MpPOAaBLOM
(MCcnonHUTENEM) UMM He BbITEKAET U3 CYLLECTBA OTHOLUEHWA MeXAY HWMW, OTBETCTBEHHOCTb 3a WCMOMHEHUE
[OoroBopa, 3ak/o4YeHHOro noTpebutenem c npoaaBUOM (UCMOMHUTENEM) Ha OCHOBaHMU MNpegoCTaBEHHOMN
BnagenbLuem arperatopa nHgopmalmm 0 ToBape (ycnyre) unm npogasLe (UCNonHUTene), a Takke 3a cobniogeHne
npae noTpebuTenen, HapylleHHbIX B pesynbrate nepegadn notpedutento ToBapa (YCnyrv) HeHagnexallero
kayecTBa M obmeHa HenpoAOBOSILCTBEHHOrO TOBapa HaAfeXallero kayecTBa Ha aHamnorndHbIi ToBap, Hecet
npogaseL (MCnonHUTenNb).

Bnapeneu arperatopa He HeceT OTBETCTBEHHOCTb 3a YObITKW, MPUYMHEHHbIE MOTPebuTenio BCneacreve
npeaocTaBneHns eMy HeJOCTOBEPHOW MU HEMOMHOWM MHdopMaumn o ToBape (ycryre), B crnyyae, ecnuv ernagened
arperatopa He M3MEHSIeT MHopMaumio O ToBape (ycnyre), NpeaoCTaBMEHHYO NPOAaBUOM (MCMOMHUTENEM) U
codepXallylocsi B MPEASIOKEHMU O 3aKIOYEeHWM [O0roBopa Kynnu-npogaxu (4oroBopa BO3ME3[LHOro OKasaHust
ycnyr).

(n. 2.1 BBegeH ®epepanbHbIM 3akoHOM OT 29.07.2018 N 250-93)

2.2. ToTpebuTenb BnpaBe nNpeabsBUTL TpebGoBaHMe K Bnagernbly arperatopa O BO3BpaTe CyMMbl
Npov3BEeAeHHON MM npedBapuTeribHOM onnatbl ToBapa (ycnyrv). Brageneu arperaTopa Bo3BpallaeT Cymmy
Mony4yeHHO UM MpedBapuTeribHON onnaTbl ToBapa (ycrnyrvM) B TeYeHMe OecATV KarneHOapHbIX AHEW CO OHS
npeabsBreHus noTpebutenem Takoro TpeboBaHVs NPy O4HOBPEMEHHOM HaNM4YUK CrEQYHOLLNX YCIOBWIA:

TOBap (ycnyra), B OTHOLLEHUN KOTOPOro I'IOTpe6VITeJ'IeM BHECEHa npegBaputernbHaa onjarta Ha ©aHKOBCKMI
CYEeT BliagernbLla arperatopa, He nepeaaH FIOTpSGVITSJ'IPO B CPOK (ycnyra HEe OKa3aHa B CpOK);

I'IOTpGGVITeJ'Ib Hanpasun npogasly (I/ICI'IOJ'IHI/ITGJ'IPO) yBegoMIleHne 00 OoTKase OT UCMOSTHEHUS goroesopa
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3akoH P® ot 07.02.1992 N 2300-1
(peg. ot 08.08.2024)
"O 3awwmTe npas noTpeduTenein”

[okymeHT npepocrasneH KoHcynbsTaHTIoc
[ata coxpaHeHus: 19.11.2024

Kynnu-npogaxu (Oorosopa BO3ME3[HOr0 OKasaHWsl YCNyr) B CBA3W C HapyLUeHWEM MpoAaBLOM (MCMONHUTENEM)
o6s3aTenbCTBa NepeaaTth ToBap (okasaTb YCryry) B yCTaHOBMEHHbIN CPOK.

Hapsigpy c TpebGoBaHvem o Bo3BpaTe CyMMbl MpeaBapuTenbHOM onnaTtel ToBapa (ycrnyru) notpebuTesb
HanpaBnseT Bragenbly arperatopa NoATBEPXAEHVWE HanpaBrieHus npodaBuly (MCMOMHUTENO) yBEeAOMIeHUs o6
oTKa3e OT UCMOMHEHUS [OrOBOpa Kynnu-Npoaaky (4OroBopa BO3Me34HOro oka3aHus ycryr).

Ecnu nHoe He npegyCMOTPEHO YCNOBUSIMM MOMb30BAaTENbCKOrO UMM WHOMO CcornalleHus notpebutensa c
BrnagenbLleM arperatopa, yBe4oMMeHWe npoAasuy (McnonHuTento) ob oTkaze OT WCMOMHEHWst AoroBopa Kymnmnu-
npogaxu (QoroBopa BO3ME3[AHOrO OKa3aHWs YCNnyr) MoXxeT ObiTb HanpaBneHo BnagernbLy arperaTopa, KOTOpbli
00653aH HanpaBuTb ero npoaasLy (MCMOMHUTENHO).

(n. 2.2 BBegeH PepepanbHbIM 3akoHOM OT 29.07.2018 N 250-93)

2.3. B cnyyae, ykazaHHOM B NyHKTe 2.2 HacTodAWen CcTaTbW, BMageney arperatopa BnpaBe OTka3aTb
notpebutenio B BO3BpaTe CyMMbl NMpeABapuUTENbHOM onnaTtbl ToBapa (ycryru) npu nonyyYeHuM OT npogaBua
(ncnonHUTEns) NOATBEPKAEHUS MPUHATMS NoTpebutenem Toeapa (OKasaHMsi YCNyru) Mpu YCrioBUW, YTO KOMMUS
Takoro MOATBEPXKAEHUS Obina HanpaerneHa BragenbLleM arperatopa noTpebutenio B TeyeHue [ecsaTu
KaneHgapHblX AHEN CO AHA nonydeHus Bhagenbuem arperatopa TpeboBaHMs O BO3BpaTe CyMMbI
npegBapuTenbHoM onnaTtbl ToBapa (ycnyrn). B cnyyae Hecornacusi notpebutenss ¢ npeacTaBreHHbIMU
BnagenbLuem arperatopa gokasaTenbCTBamMu NpUHATUA noTpebutenem ToBapa (okasaHusa ycnyrn) notpeburens
BrnpaBe TpeboBaTb BO3BpaTa CyMMbl NPOM3BEAEHHOW UM NpeaBapuTenbHON onnaTel ToBapa (ycnyru) B cyaebHom
nopsiake.

(n. 2.3 BBegeH PepepanbHbIM 3akoHOM OT 29.07.2018 N 250-93)

3. Mpu NpuynHeHUn Bpeada XM3HU, 300POBbI M UMYLLECTBY MOTPebUTENs BCreacTBUE HEMPEAOCTaBIEHMS
€My MOSIHOM W [OCTOBEepHOM uHGopMaumMm O ToBape (paboTe, ycnyre) notpebutenb BnpaBe noTpeboBaTb
BO3MELLEHNS Takoro Bpeaa B nopsiake, NpeaycMoTPEHHOM cTaTbel 14 HacTosLwero 3akoHa, B TOM YMCIe NOSHOro
BO3MELLEHMST YObITKOB, MPUYMHEHHbIX MNPUPOAHLIM O0BbEKTaM, HaxoadAwmMmcs B COOGCTBEHHOCTM (BnageHum)
nortpeburens.

(n. 3 BBeaeH PeaepanbHbiM 3akoHOM OT 17.12.1999 N 212-93)

4. MNpwn paccMoTpeHnn TpeboBaHMI NOTPEOUTENS O BO3MELLEHUN YOBITKOB, NPUYMHEHHBIX HELOCTOBEPHOM
UM HEeAOCTaTOYHO MOSHOW MHApopMmaLuen o Toape (paboTte, ycnyre), HE06X0AMMO UCXOANUTL U3 MPELNONOXKEHUS
00 oTcyTCTBUMM Yy NOTPEedUTENS crneumanbHbIX MO3HAHUA O CBOMCTBAX M XapakTepucTukax ToBapa (paboTbl, ycnyrm).
(B pen. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Cratba 13. OTBeTCTBEHHOCTb M3roToBuUTens (McnonHuTens, npogaBua, YMNONMHOMOYEHHOM
OopraHu3auvm uUnu ynosIHOMOYeHHOro MHAUBMAYaNbLHOro npeanpuHMMaTens, uMnopTepa) 3a HapylieHue
npaB noTpeéurtenen
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. 3a HapyweHue npaB noTpebuTenen wsrotoBUTenb (MCNOMHUTENb, NPOAaBel, YMNONMHOMOYEHHas
opraHuMsaums UnM ynoriHOMOYEHHbIA MHAMBMAYanNbHbIA NpeanpuHUMaTenb, UMNOPTEP) HECET OTBETCTBEHHOCT,
npeaycMOTPEHHYH 3aKOHOM MINN 4OrOBOPOM.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. Ecnu uHoe He yCTaHOBNEHO 3aKOHOM, YObITKWA, NPUYMHEHHbIE NOTpebuTento, nognexar BO3MELLEHUIO B
MOMHON CyMMe CBEPX HEYCTOMNKM (MEHN), YCTAHOBIIEHHON 3aKOHOM WS JOTOBOPOM.
(n. 2 B peq. ®egepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. Ynnata HeycToukn (neHn) n BO3MELLEHME YOLITKOB HE OCBOOOXOAKT M3rOTOBMTENS (MCMOSTHUTENS,
npoAasLa, YMOMHOMOYEHHYI0 OpraHvM3aumMio UM - YNONHOMOYEHHOTO  WHAMBUAYANbHOrO MpearnpuHuMaTens,
MMnopTepa) OT UCMONHEHWS BO3MOXEHHBIX HA HEro 06A3aTeNbCTB B HAaType nepes notpeburtenem.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

4. Wasrotosutenb (I/ICFIOJ'IHI/ITEJ'Ib, npogasel, YynonHOMOYEeHHaA opraHu3auuna  wunu yI'IOJ'IHOMO‘-IeHHbIVI
VIHﬂ,VIBVID,yaJ'IbeIVI npeanpuHnMmarTenb, VIMI'IOpTep) ocBobOXOaeTcsi OT OTBETCTBEHHOCTM 3a HEWCMOSTHEeHue
00s3aTenbLCTB UM 33  HeHaanexallee WCMOoNHeHWe o00a3aTenbCTB, €CnM  OOKaXeT, YTO HEeUCNOoSIHeHue
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3akoH P® o1 07.02.1992 N 2300-1
(peg. ot 08.08.2024)
"O 3awwmTe npas noTpeduTenein”

[okymeHT npepocrasneH KoHcynbsTaHTIoc
[ata coxpaHeHus: 19.11.2024

0043aTenbCTB UM MX HeHaanexallee WCMOoNHEHNe NPOMU3OLLNO BCreaCcTBME HEeNpeodonvMMOn CuMbl, a Takke no
WHbIM OCHOBaHWSM, NPEAYCMOTPEHHBIM 3aKOHOM.
(B pea. PepepanbHbIX 3akoHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-93)

5. TpeboBaHusa notpebutens o6 ynnate HeycToWku (NeHW), NpeayCMOTPEHHOW 3aKOHOM MMM [OroBOPOM,
noanexarT yOooBMeTBOPEHUIO U3roToButerneM (MCMonHUTENneM, nNpoaasLOM, YNONMHOMOYEHHOW OopraHusauven unu
YNONMHOMOYEHHbIM MHAMBMAYanNbHbIM NpeanpuHMmMarenem, MMNopTepomM) B 4O6POBONBHOM NopsiaKe.

(B pen. PepepanbHbIX 3akoHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-93)

6. MNpu yooeneTBopeHUn cyaoMm TpeboBaHWIA NOTpebuTensi, YCTaHOBMEHHbIX 3aKOHOM, Cy4 B3bICKMBAET C
nsrotoButens  (MCNonHWTensl, npogasBua,  YMNOMHOMOYEHHOW  OpraHu3auMnm  UnuM  YNONTHOMOYEHHOro
NMHAMBUOYanNbLHOro NpeanpuHUMaTens, umnopTepa) 3a HecobntogeHne B 4OGPOBONBLHOM NopsiaKke YAOBNETBOPEHUSI
TpeboBaHuin NoTpebutens wTpad B pasMepe NSATbAECST NPOLEHTOB OT CYMMbI, NPUCY>KAEHHON CyAOM B MONb3y
notpeburens.

(B pen. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Ecnu c 3asBneHnem B 3awwmTy npas notpebutens BbICTynaroT obLlecTBeHHblE 06beANHEHUS noTpebuTenen
(x accoumaumn, cow3bl) UMM OpraHbl MECTHOTO CaMoOynpaBrneHus, NATbAECAT NPOLEHTOB CYMMbl B3bICKAHHOMO
WwTpada nepevmcnsaoTcsa ykasaHHbIM 06beguHeHnsaM (MX accoumnaumsm, cosam) Unm opraHam.

Cratbs 14. AMyuwlecTBeHHass OTBETCTBEHHOCTb 3a BpeAd, NMPUYUHEHHbLIA BCNeACTBUME HeQOCTaTKOB
ToBapa (paboTbl, ycnyrm)

1. Bpead, NPWHMUHEHHBIN >XWU3HW, 300POBLID UMM MMYyLLECTBY noTpebuTensd BCNEeACTBUE KOHCTPYKTUBHLIX,
NPOM3BOACTBEHHbIX, PELENTYPHbLIX UMM UHLIX HEAOCTaTKoB ToBapa (paboTbl, yCcryru), NOANEXUT BO3MELLEHUIO B
NornHoM ob6beme.

2. lpaBo TpeboBaTb BO3MELLEHMS Bpeda, MPUHYMHEHHOro BCMEeACTBME HeaocTaTkoB ToBapa (paboThl,
ycnyru), npusHaeTcs 3a nobbiM MOTEPNEBLUMM HE3aBUCMMO OT TOrO, COCTOSINT OH B [LOFOBOPHbLIX OTHOLUEHUSIX C
NpoAaBLIOM (MCMOMHUTENEM) UMK HET.

3. Bpea, NpuYMHEHHbIN XN3HW, 340POBbLI0 UMW MMYLLECTBY MOTPEOMTENS, NOANEXUT BO3MELLEHWUO, €Criv
BpeA NPUYUHEH B TEYEHME YCTAHOBIEHHOIO CpoKa Cry0bl MK cpoka rogHoOCcTM ToBapa (paboThl).

Ecnun Ha ToBap (pesynbtaTr paboTbl) AOMKEH ObITb YCTAHOBNEH B COOTBETCTBMM C NyHKTaMu 2, 4 ctatbn 5
HacTosLero 3akoHa CpOK CryObl WK CPOK rogHOCTW, HO OH He YCTaHOBIeEH, Nnbo noTpebutento He Gbina
npegocTaeneHa nonHas U ocToBepHasi MHopmaumsa O Cpoke CryxObl UNK Cpoke rogHoCTH, NMbo notpedbutens
He Obln MPOMH(OPMUPOBAH O HEOOXOOMMBIX OENCTBUSIX MO MCTEYEHUM cpoka CryXObl UM CPpoka FOAHOCTU U
BO3MOXHbIX MOCNEeACTBUSX NPU HEBLINOMHEHUN YKa3aHHbIX OEeWCTBUR, Nnbo Toeap (pesynbTaT paboTbl) no
NCTEYEHNN STUX CPOKOB MPEACTaBMSET OMACHOCTb ANA KM3HW W 340POBbS, Bpen MNOANEXUT BO3MELLEHUIO
He3aBUCMMO OT BPEMEHM Ero MPUYNHEHMS.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Ecnu B cooTBeTcTBUM C NyHKTOM 1 cTaTbl 5 Hactosiwero 3akoHa W3roToBWUTENb (MCMOSHUTEMbL) He
yCTaHOBWIT Ha ToBap (paboTy) cpok cryxObl, Bpea NOANEXUT BO3MELLEHUIO B Cy4ae ero NpuU4MHEHUs B TeYEeHne
OEecATU NET €O AHA nepegayvm ToBapa (paboTtbl) noTpebuTento, a ecnu geHb nepegadn yCTaHOBUTb HEBO3MOXHO, C
OaTbl U3roTOBIEHNsI TOBapa (OKOHYaHWS BbINOMHEHUSA paboThl).

Bpen, npuuuHeHHbIE BCreAcTBME HeOoCTaTKOB ToBapa, MOAMEXUT BO3MELLEHUIO MpoaaBLOM UMK
U3roToBMTENEM ToBapa Mo BbIGOPY NOTEPMEBLLEro.

Bpead, nNpuuYMHEHHbI BcriedcTBMEe HedOCTaTKoB  paboTbl WM YCRyru, MOOJIEXUT  BO3MELLEHMIO
NCMOMHUTENEM.

4. N3roToBUTENDL (I/ICFIOJ'IHI/ITeJ'Ib) HeCeT OTBEeTCTBEHHOCTb 3a Bpea, I'Ipl/l‘-IVIHeHHbIIZ XU3HW, 300POBbLIO UIAN
nuvyiecTtey I'IOTpe6VITeJ'IFI B CBA3WM C uMCNOJf1b30OBaHMEM MaTtepuaros, OGOpyﬂ,OBaHVIFI, MHCTPYMEHTOB N WHbIX
cpencrts, HeobxoauMbIX Onst npon3soacTBa TOBapoOB (BbII'IOJ'IHeHVIFI pa60T, OKa3aHusA yCJ'IyF), HEe3aBUCUMO OT TOrO,
No3BOJIAN YPpOBE€Hb Hay4HbIX N TEXHUYECKUX 3HaHWUN BbISIBUTb X OCOOLIE CBOWCTBA WUIK HET.
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3akoH P® ot 07.02.1992 N 2300-1
(peg. ot 08.08.2024)
"O 3awwmTe npas noTpeduTenein”

[okymeHT npepocrasneH KoHcynbsTaHTIoc
[ata coxpaHeHus: 19.11.2024

5. U3rotoButens (McnonHuTens, npofaseL) ocBoboXaaeTcs OT OTBETCTBEHHOCTU, ECN JOKaXKEeT, YTO Bpes
NMPUYMHEH BCMEACTBUE HEMPeodoNIMMON CUMbl WM HapylleHust NoTpebuTenem yCTAHOBMEHHbIX MpaBur
UCNONb30BaHUA, XpaHeHUs! UM TPaHCTIOPTMPOBKM ToBapa (paboThbl, ycryru).

Cratbsa 15. KomneHcauus mopanbHoro Bpeaa

MopanbHbIii Bpea, MPUYUHEHHbIA NOTPEOUTENo BCNEACTBME HapyLUEHWUS U3roToBUTENEM (UCMOMHUTENEM,
npoAaBLOM, YMNOMHOMOYEHHOW OpraHM3auvMen UNu YnosTHOMOYEHHbIM WHAMBMAOYanNbHbIM NpeanpuHUMaTenem,
MMMopTEPOM) NpaB NoTpebuTens, NpeaycMOTPEHHbIX 3akoHaMM U NpaBoBbIMKU akTamu Poccuickon depepaumu,
PErynupyoLmnMmM OTHOLLEHUSS B 06nacTu 3aliMTbl NpaB notpebutenei, NoanexvT KoMneHcauum npudnHuTenem
Bpeda npv Hanuyum ero BuHbl. Pasmep koMneHcaumMm moparnbHOro Bpega onpegensierca cyaom U He 3aBucuUT oT
pa3mepa BO3MELLEHUS] UMYLLIECTBEHHOTO Bpeaa.

(B pea. PepepanbHbIX 3akoHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-93)

KomneHcauus MOparnbHOro Bpeaa ocywectBiaeTcda He3aBMCMMO OT BO3MeLLeHNAa MMyLeCTBEHHOIo Bpena u
NOHECEHHbIX I'IOTpGGMTeJ'IeM y6bITKOB.

Cratba 16. Heponyctumble ycnoBusi [OroBopa, ywemnswwme npaBa notpeourtens, 3anpeTtbl U
06s13aHHOCTHN, Hanaraemble Ha NpoAasua (MCnonHUTens, BnagenbLua arperatopa)

(B pea. PegepanbHoro 3akoHa ot 01.05.2022 N 135-93)

1. HeponycTumbiMM yCROBMSIMM [OroBOpa, YLEeMMsoWMMM MNpaBa MNoTpedbuTens, SBMSOTCS YCrOBUS,
KOTOpble HapylwalT mnpaBuna, YCTaHOBMEHHbIE MexXayHapooHbiMM goroBopamu Poccuiickon ®depepauun,
HacToAWMM 3aKOHOM, 3aKOHaMW U NMPUHUMAEMbIMU B COOTBETCTBMM C HUMWU UHBIMW HOPMATMBHLIMU NPAaBOBbLIMMU
aktammn Poccunckon depepaumun, perynumpyrowiMMn OTHOLWLEHMS B obnacTu 3awutbl npaeB notpeduTenen.
Heponyctumble ycnoBus 4oroeopa, ywemnsioLwme npasa notpebutens, HUYTOXHbI.

Ecnu BkntoueHne B OOroBOp YCMOBU, YLLIEMIIAIOWMX NpaBa nNoTpeduTens, NoBnekno npuinHeHne yobiTKOB
noTpebuTento, OHW noanexar BO3MELLEHVWIO npoAaBUoM (M3roTOBUTENEM, WCMOMHUTENEM, WMMNOPTEPOM,
BnagenbLem arperatopa) B NosiHoM o6beme B COOTBETCTBUM CO cTaTbeln 13 HacTosLero 3akoHa.

TpeboBaHMe NOTPeOUTENSA O BO3MELLLEHNM YOLITKOB NOANEXUT YOOBNETBOPEHNIO B TEYEHMNE AECATN OHEN CO
[OHS ero npeabsBreHus.

KoHcynbTaHTlnoc: npumeyaHue.

Monoxenus cT1. 16 (B peq. ®3 o1 01.05.2022 N 135-93), ycraHaBnumBarLe nepeyeHb HegonyCTUMbIX YCIOBUIA
JOroBopa, YLeMMSWMX npaBa NoTpedbuTens, pacrnpoCcTPaHATCA Ha OTHOLUEHMS, BO3HMKLLME U3 paHee
3aKIMOYEHHbIX JOTOBOPOB.

2. K HegonycTMbIM YCNOBKSIM 4OMOBOpPA, YLLEMISAIOWMUM NpaBa noTpedutens, OTHOCSATCS:

1) ycnoBeus, KOTOpble NPeNOCTaBNstOT NPOAaBLy (M3rOTOBUTEMIO, WCMOMHWUTEND,  YMOMHOMOYEHHOM
opraHuMsaumm Unn ynoriHOMOYEHHOMY MHAMBMAYaNbHOMY NpeanpuHMMaTento, MMnopTepy, Bnagenbly arperatopa)
npaBo Ha OAHOCTOPOHHWUIA OTKa3 OT WCMONHEHUs 0bsi3aTenbCTBa WM OLHOCTOPOHHEE W3MEHEHWEe YCoBUiA
obsasatenbcTBa (NpeamMeTa, LEeHbl, CpoKa M UHBIX COMMAacoBaHHbIX C NOTpebuTenem ycrnoBuii), 3a UCKIOYEHMEM
CrnyyaeB, ecrnv 3aKOHOM WIM MHbIM HOPMaTMBHbLIM MpaBoOBbIM akToM Poccuiickon Penepaummn npegycMoTpeHa
BO3MOXHOCTb NpPefoCTaBMNeHNsi 4OroBOPOM TaKoro npaea;

2) ycnoBusi, KOTOpbIE OrpaHM4YMBalOT MpaBo noTpebutena Ha cBobogHbIi BbIOOP TeppuTOpMaNbHON
NOACYOHOCTM CMOPOB, NPEeNYCMOTPEHHBIN MyHKTOM 2 cTaTbk 17 HacToswero 3akoHa;

3) ycnoeusi, KOTopble yCTaHaBnUBalOT ANS MoTpebuTens wTpadHble CaHKUMM WK MHble 006s13aHHOCTH,
npensaTcTBytoLME CBOGOAHOW peanusauum npaea, ycTaHOBMEHHOro cTaTbel 32 HacTosILLero 3akoHa;

4) yCInoBuA, KOTOPble WCKIK4YakT Wnn orpaHndnBardT OTBETCTBEHHOCTb MNpodaBua (I/I3FOTOBI/IT€J'IFI,
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ncnonHutens, yl'lOJ'IHOMO‘-IGHHOVI opraHun3aumm unnm YnoriHOMOYEeHHOro wuHOuBMAYyaribHOro npeanpuHnMmaTend,
nMmrnopTepa, Blagenbla arperaTopa) 3a HEeWUCMNOSTHEHWE WNW HeHaanexallee WCMNOofiHeHWe 00s3aTenbCTB Mo
OCHOBaHUAM, He npeayCMOTPEHHbIM 3aKOHOM;

5) ycnosusi, koTopble 0O0ycCrnoBnvBalT MpuobpeTeHMe odHMX ToBapoB (paboT, ycnyr) obasaTerbHbIM
npuobpeTeHneM MHbIX TOBapoB (paboT, ycnyr), B TOM uucne npegycMmaTtpuBatoT obs3aTenbHOe 3aKkrnioyeHne NHbIX
[AOroBOPOB, ECNW UHOE HE NPeAyCMOTPEHO 3aKOHOM;

6) ycrnoBusi, kKOTOpble NpegycMaTpuBaloT BbINONHEHWE OOMNOMHUTENBHbIX PpaboT (okasaHWe LONONTHUTENbHbIX
ycnyr) 3a nnaty 6e3 nonyyeHus cornacus notpeburtens;

7) ycnoBwusi, KOTOpble OrpaHM4MBalOT YCTaHOBMNEHHOE cTaThel 16.1 HacTosLero 3akoHa npaBo noTpebutens
Ha Bbl6op cnocoba 1 hopMbl onnaTel ToBapoB (paboT, ycnyr);

8) ycrnoBusi, KOTopble COAepXKaT OCHOBaHWSI JOCPOYHOrO pPacTopXXeHUs [oroBopa no TpeboBaHUio npogdasua
(ncnonHuTens, Bnagenbua arperatopa), He NPeayCMOTPEHHblE 3aKOHOM WIM MHbIM HOPMATUBHbLIM MNPAaBOBbLIM
aktom Poccuiickon ®epepanmu;

9) ycnosws, KOTOPblEe YMEHbLLLIAIOT pasMmep 3aKOHHOW HEYCTOWKY;

10) ycnoBus, KOTOpble OrpaHM4MBalOT NpaBo Bbibopa Buaa TpeboBaHW, NPeayCMOTPEHHbIX MYHKTOM 1
ctatbn 18 u nyHktom 1 crtatbm 29 HacToswero 3akoHa, KOTopble MOryT ObiTb NpeabsBreHbl NpoaasLy
(M3roToBUTENIO, MWCNOMHUTENIO, YMNOMHOMOYEHHOW OpraHuM3auum Wnn ynorHOMOYEHHOMY WHAUBMAOYanbHOMY
npeanpuHMMaTento, MMnopTepy) npy npogake ToBapoB (BbINONHEHUMU paboT, oka3aHuMW YCNyr) HeHagrexailero
KavecTBa;

11) ycnosusi, KOTOpbl€ yCTaHaBMMBalOT 00sA3aTenbHbI A0CYAEOHbIN NMOPSAOK PAaCCMOTPEHUS CNOPOB, €CNn
TaKoW NOpPsSAOK HE NPeayCMOTPEH 3aKOHOM;

12) ycnoBus, KOTOpble yCTaHaBNUBAKT ANga notpebutens o6A3aHHOCTb MO AO0Ka3bIBaHUIO OnpeaeneHHbIX
06cTOATENLCTB, OpemMS [OKa3bIBAHWS KOTOPbLIX 3aKOHOM HE BO3MOXEHO Ha NoTpebuTens;

13) ycnoBus, KOTOpblE OrpaHNYMBalOT NOTPeduTens B cpeactasax U cnocobax 3aluTbl HapyLUEHHbIX NPaB;

14) ycnoBus, KOTOpble CTaBAT yooBneTBOpeHne TpeboBaHui notTpebutenen B oTHOLWEHUN ToBapoB (paborT,
yCnyr) ¢ HegocTaTkamu B 3aBUCMMOCTb OT YCINOBWIA, HE CBA3aHHLIX C HegocTaTkaMu ToBapoB (paboT, ycnyr);

15) nHble ycnoeusi, HapylwlalLwme npasuia, YCTAHOBIEHHbIE MeXAYHapogHbIMM goroBopamu Poccumnckon
depepaumm, HacToAWMM 3aKOHOM, 3aKOHAMW U NMPUHMMAEMbIMU B COOTBETCTBUM C HUMU UHBIMW HOPMAaTUBHbLIMU
npaesoBbiMn aktamun Poccuiickorn degepauun, perynvpyowMMn  OTHOLLIEHMS B obnacTu  3awuTbl  Npas
notpeburtenen.

3. Mpopaeel, (McnonHuTEnb, BRagenel arperatopa) He BrpaBe OTKasblBaTb B 3aKMYEHWW, UCMONHEHUN
J0roBopa, HarnpaBfeHHOro Ha npuobpeTeHne OgHMX TOBapoB (paboT, ycryr), Mo NpuYMHe oTkasa noTpebutens B
nNprvobpeTeHnn MHbIX ToBapoB (paboT, ycnyr). YObITKA, NPUYUMHEHHBIE NOTPEOUTENIO BCreACcTBME HapyLUEHWUS ero
npaBa Ha cBOGOAHbLIN BbIOOP TOBapoB (paboT, ycnyr), BO3MELLa0TC NPoAaBLOM (MCMONHUTENEM, BragenbLem
arperatopa) B NofiHOM o6beme.

3anpewaetcs yooBneTBOpeHWe TpeboBaHWM noTpebutenen B OTHOWEHMM ToBapoB (paboT, ycnyr) ¢
HefocTaTkaMu CTaBUTb B 3aBMCUMOCTb OT YCIIOBUIA, HE CBA3AHHLIX C HegocTaTkamu ToBapoB (paboT, ycnyr).

3anpeluaeTcs 0Tka3 B 3aK/04YeHUN 4OroBopa Y BO BHECEHWN M3MEHEHWI B IOTOBOP B Crlyyae NpaBoOMEepHOro
yKasaHus noTpebutenem Ha HedoMycTMMble YCIOBWS [OroBopa, ylemnsiolwme npasa notpebutens, B Lensx
UCKIIOYEHNA Takmx ycroeuid. Mpu npegbsasneHun notpebutenem TpeboBaHusi 06 MCKMOYEHUM M3 OOroBopa
HeOonycTUMbIX YCIOBMIA [OroBopa, YLEeMNsoWMX npaBa noTpebutens, ykasaHHoe TpeGoBaHWE MNOANEXUT
PacCMOTPEHUIO B TedeHne AecATU AHE CO AHSA ero NpeabsaBneHus ¢ oba3aTenbHbIM U3BellleHneM noTpebuTtens o
pesyrbTaTax pacCMOTPEHUS U MPUHATOM MOTUBUPOBAHHOM PeLLEHUN MO CyLLIECTBY ykasaHHoro TpeboBaHus.

I"Ipop,aBeu, (VICI'IOJ'IHVITeJ'Ib, Briageney arperaTopa) HE BNpaBe oe3 nony4yeHua corrnacusa I'IOTpGGI/ITel'IFI
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BbIMONHATL AOMONMHUTENbHbIE paboThl (OKa3biBaTb OOMOSIHUTENbHbIE ycnyru) 3a nnaTy. MNoTpebutenb Brnpase
oTKa3aTbCA OT onnaTthl Takux paboT (ycryr), a ecrnu OHW onnadeHbl, BrpaBe noTpeGoBaTb OT npoaasua
(McnonHWTens, Bnagenbla arperatopa) Bo3epara ynnadeHHoOl CyMMb.

Cornacue noTpebuTenst Ha BbINOMHEHWE OOMOMHUTENbHLIX PaBoT (OKasaHWe AOMOMHUTENbHLIX YCryr) 3a
nnarty odopMnaeTcs NPoAaBLIOM (UCMOMHUTENEM, BnadernbLemM arperatopa) B NMCbMEHHOR hopMe, eCrin Hoe He
npeoycMoTpeHo 3akoHoM. O6s3aHHOCTbL [0oKasaTb Hanuyue Takoro cormacust unum obCcTosATenbCTBa, B CUMy
KOTOPOro Takoe cornacue He TpebyeTcs, BoanaraeTcs Ha npoAasLa (MCMonNHUTENS, BNagenbla arperatopa).

4, I'Ipop.aBeu, (MCI'IOJ'IHI/ITeJ'Ib, Brnapgeney arperaTopa) He BhnpaBe OTKa3blBaTb n0Tpe6|/|Temo B 3aKNnK4eHun,
MCMOJTHEHUN, U3MEHEHUN unn pacTopxxXeHnn [orosopa cC I'IOTpeﬁl/lTeJ'IeM B CBA3M C OTKa3oMm n0Tpe6|/|Ten9|
npeaocTtaBuTb MNMepcoHalbHble AOaHHble, 3a UCKINOYeHWeM clydaeB, eCrnn 00s13aHHOCTb npenocrtaBlieHnA Takux
OaHHbIX npeaycMoTpeHa 3akoHo4aTelbCTBOM Poccunckon d>e,u,epau,v||/1 mnnn HenocpeacTtBeHHO CBA3aHa C
ncnofiHeHnem goroeopa c I'IOTpe6MTeJ'IeM.

Mpu npeabsiBneHun notpebutenem TpeboBaHWsa O NpeaoCTaBrneHn MHAOPMaLMM O KOHKPETHBIX MPUYMHaXx
W MpaBOBbIX OCHOBAHUSX, OMNPEAENsOWNX HEBO3MOXHOCTb 3aKMHOYEHUS, WCTMOMHEHWSl, W3MEHEHUS WK
pacTopXeHusi gorosopa 6e3 npefocTaBneHus NepcoHanbHbIX AaHHbIX, B MUCbMEHHOW dopme (B TOM 4ucne B
dopMe 3NEeKTPOHHOro AOKYMEHTa) NnpogaseL, (MCNonHUTENb, BNagenew, arperatopa) AoMMKeH NpegocTaBnTb TaKyto
NHGOPMaLMNIO B TEHEHME CEMUN AHEN CO AHS NPeabsABreHNs yka3aHHOro TpeboBaHus.

Mpopasel, (McnonHuTenb, BRageney arperatopa) npegocTaBnsieT WHGopMaumio noTpebutento B TOW
dopme, B KOTOpPON npeabsiBfieHo TpeboBaHue noTpedbuTtens o npegoctaBneHnn MHAPOPMAaLMM O KOHKPETHbIX
npuyMHax M NpaBoOBbIX OCHOBaHMWSIX, ONpeaensowmnx HEBO3MOXHOCTb 3aKMOYeHNs, UCTMONMHEeHNs, UBMEHEHNST UMK
pacTopxkeHus gorosopa 6e3 npegocTaBneHns NepcoHanbHbIX AaHHbIX, ECIN MHOE HE YKasaHo B 9TOM TpeboBaHuu.

Mpn npegbaBneHnn notpedbutenem TpeboBaHNs O NPeAOCTaBNeHNM MHAOPMALMN O KOHKPETHbIX NPUYMHax
M MpaBoOBbIX OCHOBAHUSX, OMNPEAENsIOWNX HEBO3MOXHOCTb 3aKMHOYEHUS, WCMOMHEHWS, W3MEHEHWS UMK
pacTopxeHusi goroBopa 6e3 npeaocTaBrneHuMst NepcoHarnbHbIX AaHHbIX, B YCTHOM dopMe Takasi nHdopmaums
OOMKHa ObITb NpefocTaBneHa HesameanuTenbHo.

Cratba 16.1. ®opmbl M NopsAQOK onnaTtbl NpU Npogaxe TOBAapoB (BbIMOSIHEHMM pPaboT, OKasaHuuU
ycnyr)

(BBegeHa degepanbHbiM 3akoHOM oT 05.05.2014 N 112-93)

1. MNpopasel (McnonHwuTenb, BRagernel arperatopa B Cllyyae MCMOMb30BaHUA B CBOEW OEeSATENbHOCTU
HanNU4YHbIX pacyeToB C NoTpebuTenem) o6s3aH obecneyunTs BO3MOXHOCTb OMMaTthbl TOBapoB (paboT, ycnyr) nytem
MCMOMb30BaHUsT HaUMOHAmNbHbIX NNATEXHbIX WHCTPYMEHTOB, a Takke Hanu4yHbIX pacyeToB No Bblbopy
norpedurens.

(B pea. PegepanbHoro 3akoHa ot 31.07.2020 N 290-93)

O6s3aHHOCTb 06ecneYnTb BO3MOXKHOCTb OMnfaTthbl TOBApoB (paboT, ycnyr) C NCMONb30BaHMEM HALMOHANbHbIX
NaTeXHbIX MHCTPYMEHTOB B paMKax HaLMOHarbHOW CUCTEMbI MMAaTEXHbIX KapT pacrnpocTpaHsieTcs Ha npojasua
(vcnonHuTens, Bnagenbua arperatopa), y KOTOPOro Bbipyyka OT peanu3auum ToBapoB (BbIMOMHEHMs pabor,
oKasaHusi yCryr) 3a NpedLlecTBYOLWNIA KaneHaapHbI rof npesbillaeT ABaduaTb MUMNIMOHOB pybnen.

(B pea. PegepanbHoro 3akoHa ot 31.07.2020 N 290-93)

Ecnu mecto onnatel ToBapoB (paboT, ycnyr) HaxoguMTca B MecTe, rae He NpeaoCcTaBnanTCa yenyrm gocTyna
K MOOBWXHOW paguoTenedOHHON CBA3M U (MnM) cpeacTBaM  KOJIEKTMBHOMO AOCTyna K MHAOPMALMOHHO-
TENEeKOMMYHMKaLUMOHHOW ceTn  "UHTepHeT", npogaBsel (McnonHWTENnb) ocBoboxgaeTcs OT 00A3aHHOCTM
obecneunTe B 9TOM MeCTE€ BO3MOXHOCTb OMnartbl TOBapoB (paboT, ycnyr) C MCMNONb30BaHUEM HaLMOHANbHbIX
NNaTeXHbIX MHCTPYMEHTOB.

Mponasel, ocBoGOXAaeTCs OT 06sA3aHHOCTU 06ecneYnTb BO3MOXKHOCTb OMNMnaThl TOBAPOB C UCMOMNb30BaHNEM
HaLMOHarbHbIX NNaTeXHbIX MHCTPYMEHTOB B TOPrOBOM OObEKTe, Bblpydka OT peanusauuyM TOBapoB B KOTOPOM
COCTaBNSAET MEHEE NATU MUINIMOHOB pybrel 3a NpeALlecTBYOLWNIA KaneHaapHbIi rof,.

(n. 1 B peqg. ®egepanbHoro 3akoHa ot 01.05.2017 N 88-03)
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2. Onnata ToBapoB (paboT, ycrnyr) MOXeT NPOM3BOAMTLCS MOTPEOMTENEM B COOTBETCTBUM C yKa3aHMEM
npogaBsua (MCMOMHUTENS) MyTEM pacyeToB 4Yepe3 CYyObEeKTOB HaUMOHANbHOM MNATEXHOW CUCTEMBI,
OCYLLECTBNALLMX OKasaHue nnaTexHblX YCNyr B COOTBETCTBMM C 3aKoHoAaTenscTBoM Poccuinckon degepauum o
HaUWOHaNbHON MNNaTeXHOW CUCTEME, €eCriM WHOEe He YCTaHOBMEHO deaepanbHbiMM 3aKOHaMU UMW MHBIMA
HOpMaTMBHbLIMUK NPaBOBLIMU akTaMu Poccunckon ®enepauun.

3. Mpu onnate ToBapoB (paboT, ycnyr) HaMMYHLIMU AeHEXHbIMU CpeacTBaMmn oba3aTenscTBa noTpebutens
nepen NpoAaBLOM (MCTIONHUTENEM) Mo onnaTte ToBapoB (paboT, YCnyr) CYMTAlOTCA WCMOMHEHHBIMU B pa3Mepe
BHECEHHbIX OEeHEXHbIX CPeACTB C MOMEHTa BHECEHWUS! HanMUYHbIX OEHEXHbIX CPedACTB npodaBuy (MCMOMHUTENIO)
nnBo nnaTexHoMy areHTy (cybareHTy), OCyLLEeCTBNALWEMY AeATENBHOCTL MO NPUEMY NnaTexein uan4eckmx nuu.

Mpu onnate ToBapoB (paboT, ycrnyr) nyTeM nepeBofa MNpPeLoCTaBnsieMblX MOTPeOUTENEM HamnU4HbIX
OEHEeXHbIX cpeacTB 6e3 oTkpblTUst 6GaHKOBCKOro cdeta obsA3aTenscTtBa MOTpedOMTenst nepeg NpoaaBLOM
(ncnonHuTenem) no onnaTte ToBapoB (paboT, YCnyr) CUMTAKTCA UCMNOSNTHEHHBIMU B pasMepe BHECEHHbLIX OEHEXHbIX
CpeacTtB C MOMEHTa BHECEHMs1 MoTpebuTenemM HamnuuHbIX [EeHEXHbIX CpeacTB KpeaUTHOW opraHmsauum nmbo
GaHKOBCKOMY NnaTeXHOMYy areHTy (cybareHTy), OCYyLUEeCTBNSAWUM OeATenbHOCTb B COOTBETCTBUM C
3akoHoaaTenscTBoM Poccunckon denepaumm 0 HaLMoHaNbLHOM NaTexXHoN cucteme.

Mpn onnate ToBapoB (paboT, ycnyr) NyTem nepeBofa OEHEXHbIX CPEACTB B pamkax NpuUMeHsiemMbix opm
0Oe3Hanun4yHbIX pacdyeToB 00s3aTenbCcTBa NoTpebutens neped NpoaaBLOM (MCMOMHUTENEM) No onnaTe TOBapoB
(paboT, ycrnyr) cuMTarTCst UCNOMHEHHBIMU B CyMME, YKa3aHHOW B PacMopsiKeHUN O NepeBOAe AEHEXHbIX CPeaCTB,
C MOMeHTa NoaTBEPKOEHNS €r0 UCNOMHEHUS 0BCnyXMBatoLWen noTpedbuTtens KpeanTHOW opraHu3aumen.

4. lNpw onnate ToBapoB (paboT, ycnyr) npoaasuy (MCNOMHUTENO) 3anpeLleHo yCTaHaBNmMBaTbh B OTHOLLEHWM
OoAHoro Bvaa ToBapoB (paboT, ycrnyr) pasnuyHble LeHbl B 3aBUCMMOCTM OT crnocoba mx onnartbl NocpencTBOM
HarnW4YHbIX pacyeToB MUK B pamMKax npumeHsieMblx popm 6e3HanunyHbIX pacyeToB.

5. MNpogaeeLl (MCNOMHUTENB) HECET OTBETCTBEHHOCTb 3a BO3HMKLLIME Y MOTPebUTENs yObITKM, BbI3BaHHbIE
HapyLueHneM TpeboBaHui NyHKTa 1 HACTOsILLEN CTaTbMW.

Cratba 17. Cyne6Has 3awmta npaB notpedburtenen

1. 3awmTa npaB noTpebutenen ocyLecTBNAETCs Cyg0M.

3awmTta npaB notpebuTtenen ycnyr, okasbiBaeMblXx (UHAHCOBBLIMW OpraHM3auusiMy, OpPraHuU3yLWMMN
B3aMMOAENCTBME C YMOJTHOMOYEHHbIM MO MpaBam noTpebuTenen UHAHCOBLIX YCRyr B COOTBETCTBUU C
depnepanbHbiv 3akoHOM "O6 yNnofiHOMOYEHHOM MO NpaBaM NoTpeduTenen PUHaHCOBLIX YCIyr", OCyLLECTBAETCS C
0COBEHHOCTAMM, YCTAHOBMEHHbLIMW Yka3aHHbIM PefepanbHbIM 3aKOHOM.
(ab3au BBegeH PenepanbHbiM 3akoHOM OT 04.06.2018 N 133-903)

2. Wcku o 3awmTe npae notpebduTenein MoryT ObiTb NpeabsBreHbl No BbIGOpy UCTUA B CyA MO MECTY:

HaxoXxaeHuna opraHmnsadun, a eciini OTBEeTYMKOM ABNdeTcA I/IH,EI,I/IBI/I,EI,yaJ'IbeIVI npeanpnHnmMmartenb, - ero
XUTeNbCTBa,

XUtenbcrtBa Unun I'Ip66bIBaHVIF| ncTua,
3aKn4YeHnsa nnmn ncnorHeHna aorosopa.

Ecnu nck k opraHuMsauum BbiTeKaeT U3 AesTenbHOCTM ee dhunmana unu npeactaBuUTenbCcTBa, OH MOXET ObITb
npeabsBrieH B cy N0 MECTY HaXOXAEHUS ee hunmana unm npeacTaBUTENbCTBA.
(n. 2 B peqg. ®egepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. MoTpebuTenu, vHbIE UCTUBI MO UCKaM, CBA3AHHBbIM C HapyLUeHUeM npaB notTpebutenen, ocesoboxgarTcs
OT ynnaTbl rOCy4apCTBEHHOM MOLUSMHBI B COOTBETCTBUM C 3aKOHOAATENbCTBOM Poccunckon dPegepaumm o Hanorax
n cbopax.
(n. 3 B peqg. ®egepanbHoro 3akoHa ot 18.07.2011 N 242-903)

www.consultant.ru Crpanvua 17 u3 38
HafAe)XHafA npaBoBas noaaepxXkKa


https://www.consultant.ru/
https://www.consultant.ru/
https://login.consultant.ru/link/?req=doc&base=LAW&n=482738&dst=100048
https://login.consultant.ru/link/?req=doc&base=LAW&n=449887
https://login.consultant.ru/link/?req=doc&base=LAW&n=449887
https://login.consultant.ru/link/?req=doc&base=LAW&n=299400&dst=100013
https://login.consultant.ru/link/?req=doc&base=LAW&n=460140&dst=100430
https://login.consultant.ru/link/?req=doc&base=LAW&n=72074&dst=100073
https://login.consultant.ru/link/?req=doc&base=LAW&n=131885&dst=100037
https://login.consultant.ru/link/?req=doc&base=LAW&n=440507&dst=100012

3akoH P® ot 07.02.1992 N 2300-1
(peg. ot 08.08.2024)
"O 3awwmTe npas noTpeduTenein”

[okymeHT npepocrasneH KoHcynbsTaHTIoc
[ata coxpaHeHus: 19.11.2024

Mnasa Il. SALLLUTA NPAB NOTPEBUTENEN NPU NPOOAXE
TOBAPOB NOTPEBUTENAM

Crtatbs 18. NpaBa noTpebuTens npu o6HapyxeHMM B TOBape He[OCTaTKOB
(B pea. PepepanbHoro 3akoHa ot 25.10.2007 N 234-93)

1. MoTpebuTtenb B cnyvyae oGHapyXeHWsi B TOBape HEJOCTaTKOB, €CMU OHU He Gkl OroBOpeHbI NPoAaBLIOM,
no cBoeMy BbIGOpPY Bnpase:

noTpeboBaTb 3aMeHbI HA TOBap 3TOWN XXe Mapku (STUX e MoAenu u (Mnu) apTukyna);

notpeGoBaTb 3aMeHbl Ha TakoW e ToBap [ApPYyrol Mapku (MoZenu, apTukyna) C COOTBETCTBYHLLUM
nepepacyeToM NoKYNHOW LieHbI;

noTpeboBaTb COPa3MepPHOro yMeHbLLEHUS MOKYMHO LieHbI;

ﬂOTpGGOBaTb He3amennnTernbHOoro 6e3BO3Me3p.HOFO YCTpaHeHnAaA HeOoCTaTKOB ToBapa WM BO3MelleHUsA
pacxoaoB Ha UX ucnpasneHune I'IOTpe6VITeJ'IeM nnn TpeTbnM NnLomMm;

oTKasaTbCsl OT MCMONHEHWs1 4oroBopa Kynnuv-npoAaxu U notpebGoBaTb BO3BpaTa YnnayeHHoW 3a ToBap
cyMMbl. Mo TpeGoBaHMIo NpoaaBLa U 3a ero cHeT NOTPeduTernb AOMKEH BO3BPATUTL TOBAp C HeAOCTaTKaMMU.

Mpn atom notpebutens Brnpaee noTpeboBaTb Takke MNOMHOIO BO3MELLEHMST YObITKOB, MPUYUHEHHBIX emy
BCMEACTBME NPOOaXM TOBapa HeHaanexailero kadecrtBa. YObITKM BO3MELLAlOTCs B CPOKW, YCTAHOBMEHHbIE
HacToALMM 3aKOHOM AN YAOBNETBOPEHUSA COOTBETCTBYHOLWMX TpeboBaHmi noTpeburens.

B OTHOLIEHWM TEXHWUYECKM CIOXHOrO ToBapa MOTpedbuTenb B criydyae OOHapyXeHusl B HEM HeOO0CTaTKOB
BNpaBe OTkasaTbCsA OT MCMOSIHEHWSI OroBopa Kynnu-npoAaxu u noTpeboBaTb Bo3BpaTa yniadeHHOW 3a Takow
TOBap CyMMbl NGO npeabsaBnTb TpeboBaHME O ero 3aMeHe Ha ToBap 3TOW e Mapku (Mogenu, apTuKyna) unu Ha
Takowm >xe ToBap Apyron mapku (MOAenu, apTuKyrna) C COOTBETCTBYHLUMM MepepacyeToM MOKYMHOW LEHbl B
TeueHve NAaTHaguaTi AHEN co AHS nepedadn notTpedbutento Takoro Toapa. 1o ncteyeHmn aToro cpoka ykasaHHble
TpeboBaHWsA nognexar yaoBNeTBOPEHUIO B OQHOM U3 CEAYHOLLMX CIy4aeB:

obHapyxeHne CyLecTBEHHOro HegocTaTka ToBapa;
HapyLLEHNe YCTaHOBMEHHbIX HACTOSALLMM 3aKOHOM CPOKOB YCTpaHeH sl HeJoCTaTKoB TOBapa;

HEBO3MOXXHOCTb WCMOMb30BaHUA TOoBapa B TeYEHWe KaXOoro roga rapaHTUAHOrO Cpoka B COBOKYMHOCTU
Gonee yem TpuaLUaTb AHEW BCNeACcTBME HEOAHOKPATHOIO YCTPaHEeHNs ero pasnnyHbIX HeOOCTaTKOB.

lMepeyeHb TEXHUYECKN CMOXHbIX TOBApOB yTBepxaaetcs NMpaButensctBom Poccuiickon degepauun.
(n. 1 B peqg. ®egepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. TpeboBaHus, ykazaHHble B MyHKTe 1 HacTosWen ctatbk, NPEabABNAOTCA NOTpeduTenem npogasuy nMbo
YMNONTHOMOYEHHOW OpraHn3aummn Unm yrnoriHOMOYEHHOMY UHAMBMAYaNbHOMY NPeaAnpPUHUMATENHO.
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. MoTpebutenb BnpaBe npeabsBUTb TpeboBaHWs, ykasaHHble B ab3auax BTOPOM WM MATOM MyHKTa 1
HacTosiLLeA cTaTbW, WU3rOTOBUTENIO, YMOSIHOMOYEHHOW OpraHu3auuM WM YnosTHOMOYEHHOMY WHAWMBUAYaNbHOMY
npeanpuHUMaTEnto, MMNopTepy.

(B pea. PegepanbHbIx 3akoHOB OT 21.12.2004 N 171-®3, ot 25.10.2007 N 234-93)

BmecTo npeabsBneHus atux TpeboBaHmin notpebutens BNpaBe BO3BPaTUTL U3rOTOBUTEMO UM UMMAOPTEPY
TOBap HeHa exallero kadecTa 1 notpeboBaTe Bo3BpaTa ynnavyeHHON 3a HEr0 CyMMbI.
(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

4. YTpatun cuny. - PegepanbHbiin 3akoH oT 25.10.2007 N 234-93.

5. OTcyTCTBI/Ie y FIOTpSGVITeJ'IFI KaCCOBOIo Ujin ToBapHOro 4eka nubo nHoro OOKYMEHTa, yaoCTOBepALWnNX
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3akoH P® ot 07.02.1992 N 2300-1
(peg. ot 08.08.2024)
"O 3awwmTe npas noTpeduTenein”

[okymeHT npepocrasneH KoHcynbsTaHTIoc
[ata coxpaHeHus: 19.11.2024

d)aKT N yCrnoBuA MNMOKYIMKKX TOBapa, He ABNAeTCA OCHOBaHUEM A4 OTKa3a B yO0BIETBOPEHUN €ro Tpe6OBaHI/IIZ.

Mpopaeel, (M3roTOBMTEMbL), YMOIIHOMOYEHHAs OpraHM3auusi WM YNONTHOMOYEHHLIN UHAMBUOYaNbHbIV
npegnpuHMMaTenb, MMNopTep 00s3aHbl MPUHATL TOBAp HEHamnexallero kadecTtBa y notpebutens u B criyvae
HeobX0AMMOCTM NMPOBECTM NPOBEPKY KayecTBa ToBapa. [loTpebutenb BnpaBe y4yacTBOBaTb B NPOBEPKE KayecTBa
ToBapa.

(B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

B cnyyae cnopa O npudvHax BO3HWKHOBEHWS HeOOCTaTKOB ToBapa npoaasel  (M3roTOBUTENDb),
YMNONMHOMOYEHHasi OpraHM3aums Unu yrormHOMOYEHHbBIA MHOUBUAYanbHbIA NpeanpuHuMaTenb, umnopTep obs3aHbl
NpOBECTU 3KCNEepTU3y ToBapa 3a CBOM CYET. JKCNepTusa ToBapa NpoBOAUTCS B CPOKW, YCTAHOBMEHHbIE CTaTbAMM
20, 21 wn 22 HacTosilwero 3akoHa QAna YOOBNETBOPEHUSI COOTBETCTBYKOLMUX TpeboBaHui notpebutens.
MoTpebutens BnpaBe NpUCYTCTBOBaTb NPV MPOBEOEHWM 3KCMNEPTU3bl ToBapa M B Cryyae Hecornacusi ¢ ee
pe3ynbTatamMu OCnopuTb 3aKiioYeHne Takon IKCNepTM3bl B CyAeOHOM nopsake.

(B pen. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

Ecnv B pesynbTate aSKcnepTu3bl ToBapa YCTAHOBIIEHO, 4YTO €ro HeaoCTaTKM BO3HUKMNW BCMEACTBUE
0BCTOATENBLCTB, 3a KOTOpble HE OTBeYaeT npogasel, (M3roToBuTenb), NoTpebutens 0683aH BO3MECTUTL NPoaaBLy
(M3roTOBUTENIO), YNOMHOMOYEHHOW OpraHn3aumm Unu ynosIHOMOYEHHOMY WMHAMBUAYaNbHOMY NpeanpuHUMaTento,
UMMopTepPY pacxodbl Ha NPoBeAeHMEe IKCMNEPTU3bl, a TakKe CBA3aHHbIE C e NpoBedeHNeM pacxodbl Ha XpaHeHue
1 TPaHCNOPTUPOBKY TOBapa.

(B pen. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-03)
(n. 5 B peq. ®egepanbHoro 3akoHa ot 17.12.1999 N 212-03)

6. lNpopaseL (M3roTOBUTENL), YNOSIHOMOYEHHAs OpraHu3aumsi UM YMNONHOMOYEHHbIN MHOMBUAOYaNbHbIV
npeanpuHMMaTenb, UMMNOPTEP OTBEYaEeT 3a HeLOCTaTKM ToBapa, Ha KOTOPbIA HE YCTaHOBMEH rapaHTUMAHBLIA CPOK,
ecnu noTpebuTenb JOKaXeT, YTO OHM BO3HMKIM 40 Nepegayn ToBapa notpebuTento unu no npudnHam, BO3HUKLLMM
00 3TOr0 MOMEHTA.

(B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

B oOTHOweHMM TOBapa, Ha KOTOPbIA YCTAHOBMEH rapaHTUiHbLIM CPOK, NpoaaBel, (M3roTOBUTEND),
YMNONTHOMOYEHHasi opraHn3aunst Uy yrnorTHOMOYEHHbBIA MHAMBUAYANbHBIA NpeanpuHMMaTerb, UMNOPTEP OTBEYaeT
3a HeJoCTaTKN ToBapa, €CriM He AOKaXEeT, YTO OHM BO3HUKIM Mocne nepegayn ToBapa notpebuTento BcneacTene
HapyLleHus noTpebuTenemM npaBui UCNOMb30BaHNS, XPaHEHNS UMW TPAHCMOPTUPOBKK ToBapa, AENCTBUA TPETbUX
NNL, U HENPEOAONMMOW CUTbI.

(B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)
(n. 6 BBeaeH PeaepanbHbiM 3akoHOM OT 17.12.1999 N 212-93)

7. OoctaBka KpynHorabapuTHOro ToBapa 1 ToBapa Becom 6ornee naTv KUNorpamMmoB Afsi PEMOHTA, YLEHKU,
3amMeHbl U (unu) BO3BpaT MX MNOTPEOUTENIO OCYLLECTBASIOTCA CMMaMyM M 3a cyeT npogasua (M3rotoBuTens,
YNOMHOMOYEHHON OpraHmM3auuyM WM YnorHOMOYEHHOrO WHOMBWMAYanbHOro npeanpuHuMaTtens, umnoprtepa). B
Criydae HeuCronHeHus [faHHoW 00s3aHHOCTM, a Takke npu OTCYTCTBMM MpojaBua  (M3roToBWTENS,
YMNOMHOMOYEHHON OpraHM3auuM Wnu ynoriHOMOYEHHOro WHAMBUAYaNbHOrO NpeanpuHUMaTens, uMmnopTepa) B
MecTe HaxoXOeHust noTpebuTens goctaBka W (MNM) BO3BPAT YKa3aHHbIX TOBApOB MOMyT OCYLLECTBMAATLCS
notpebutenem. lMpu 3TOoM npogaBey (M3roTOBWTENb, YMNONMHOMOYEHHAs OpraHu3auus UM YNONTHOMOYEHHbIN
MHOMBMAYaNbHbIA MpeanpuHUMaTens, uMnoptep) o06s3aH BO3MECTUTb MNOTpebuTento pacxodbl, CBS3aHHbIE C
J0CTaBKOM U (M1n) BO3BPATOM YKa3aHHbIX TOBapOB.

(n. 7 B peqg. ®egepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratbsa 19. Cpoku npeabsABNeHUs noTpedbutenem TpeboBaHU B OTHOLUEHMU HEAOCTATKOB TOBapa

1. MNoTpebutens BrnpaBe NpeabsABUTL NPEAYCMOTPEHHbIE cTaTben 18 Hactoswero 3akoHa TpeboBaHuA K
npogasuy (M3roTOBWTENIO,  YMOMTHOMOYEHHOW OpraHuM3auum WM - YMOSTHOMOYEHHOMY  MHOUBMAOYanbHOMY
npeanpuHMMaTento, UMNOpTepPy) B OTHOLIEHWM HEOOCTaTKOB TOBapa, €CNM OHU OOHapyXeHbl B TedeHue
rapaHTUIHOIO CPOKa MITM CPOKa rOAHOCTMU.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

B oTHoweHun TOBapoOB, Ha KOTOpble I'apaHTVIVIHbIe CPOKM UM CPOKM TOAHOCTU HEe YCTaHOBJIIEHbI,
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3akoH P® ot 07.02.1992 N 2300-1
(peg. ot 08.08.2024)
"O 3awwmTe npas noTpeduTenein”

[okymeHT npepocrasneH KoHcynbsTaHTIoc
[ata coxpaHeHus: 19.11.2024

noTpebutens BnpaBe NPeabsBUTL YKa3aHHble TpeboBaHWUs, ecnyu HeQoCTaTkM TOBapoB OOHapyXeHbl B pa3yMHbIN
CpPOK, HO B npefenax [ABYX NeT CO AHA nepegayn ux notpebutento, ecnu Gonee ANWUTENbHbIE CPOKN He
YCTaHOBMEHbI 3aKOHOM UITM JOTOBOPOM.

(n. 1 B peq. ®egepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. TapaHTU/HBLIA CPOK TOBapa, a Takke CPOK ero cnyxbbl McUMCnSeTcsa cO AHs nepedadm ToBapa
noTpebutenio, ecnu MHoe He MpedycMOTpeHO AoroBopoM. Ecnv geHb nepemayv ycTaHOBUTb HEBO3MOXHO, 3TU
CPOKM UCHUCNAIOTCH CO AHS U3rOTOBIEHUS TOBapa.

(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

[ns ce3oHHbIX TOBapoB (00YBW, OOEXdbl U MPOYMX) BTV CPOKM WUCUUCHISIOTCH C MOMEHTa HacTynmneHus
COOTBETCTBYIOLLENO CE30HA, CPOK HACTYMMEHNSI KOTOPOro ONPEAENAeTCs COOTBETCTBEHHO cyGbekTamu Poccuiickon
denepaLmm NCXoasa U3 KNMMaTUYECKMX YCNOBUIM MecTa HaxoXaeHus notpeburenei.

Mpu npogaxe ToBapoB Mo obpasuam, NO NoyTe, a Takke B Cry4vasx, ecriv MOMEHT 3aknioYyeHns Jorosopa
Kynnu-npogaxv U MOMEHT nepedayn ToBapa MOTpebuTento He COBMadalT, 3TM CPOKU UCHUCIISIOTCA CO OHSA
JoCTaBku ToBapa noTpebutento. Ecnv notpebutenb nuiieH BO3MOXHOCTWM WCMOMb30BaTb TOBap BCreAcCTBuE
0BCTOATENLCTB, 3aBUCALWIMX OT npogasua (B 4YaCTHOCTW, TOBap HyXOaeTcs B creuuanbHOW yCTaHOBKe,
NOAKIIYEHUN U cOOpKEe, B HEM MMEIOTCH HEeQOCTaTKUN), rapaHTUNHBIN CPOK HE TeyeT OO0 YCTpaHeHus NpoaaBLOM
Takux obcTosaTenbcTB. Ecnu geHb JOCTaBKK, YCTAHOBKW, NOOKMOYMEHUS, COOPKM ToBapa, YCTPaHEHUs 3aBUCALLNX
OT npoaasua obCTOATENLCTB, BCEACTBME KOTOPbIX NOTPedbuTEenb HE MOXET UCMOMNb30BaTb TOBap NO HA3HAYEHWIO,
onpeaennTb HEBO3MOXHO, 3T CPOKU UCHUCASIOTCSA CO AHS 3aKNOYEHUs 4OroBopa Kynin-npogaxu.

(B pea. PegepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

AG3au, uckniouveH. - degepanbHbiin 3akoH oT 17.12.1999 N 212-93.

Cpok rogHOCTM ToBapa onpeaensieTcs NepuoaoM, UCHUCHSIEMbIM CO OHS U3rOTOBMEHMS TOBapa, B TeYeHue
KOTOPOrO OH TMPUIOAEH K WCMOMb30BaHUO, WAM [OaToW, [0 HacTyrsjieHusl KOTOpoW ToBap MPUroA4eH K
UCMOsb30BaHMUIO.

MpoooMmKMTENBHOCTE CPOKa FrOOHOCTM TOBapa [AOIMKHA COOTBETCTBOBATb 0bsi3aTenbHbIM TpeboBaHusiM K
©e3onacHocTu ToBapa.
(B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. MapaHTWiHbIE CPOKM MOTYT yCTaHaBMMBATLCS HA KOMMIEKTYOLME U3AENUSA U COCTaBHbIE YacTN OCHOBHOMO
ToBapa. apaHTUIMHbIE CPOKM Ha KOMMIEKTYOLWME U3OENUS N COCTaBHbIE YacTU UCYUCIISIOTCSA B TOM € MOpsiakKe,
YTO N rapaHTUNHBINA CPOK HA OCHOBHOWN TOBap.

[apaHTUIHbIE CPOKM Ha KOMMSEKTyHLIMe MW3Oennsi U COCTaBHble YacTU ToBapa CYMTAKTCA pPaBHbIMU
rapaHTUMHOMY CPOKY Ha OCHOBHOE u3denve, ecnv WHOoe He YCTaHOBNEeHOo AoroBopoM. B cnydae, ecnn Ha
KOMMIEKTYOLLEE M3OenMe M COCTaBHYH 4acTb TOBapa B [JOrOBOPE YCTAHOBMEH rapaHTUMHbLIA CPOK MEHbLUEN
NPOAOMXUTENBHOCTU, YEM rapaHTUMNHBLIA CPOK Ha OCHOBHOE u3denue, noTpebutenb BrnpaBe MpeabsBUTbL
TpeboBaHWs, CBA3aHHbIE C HegoCTaTKaMM KOMMMEKTYIOLWEro M3denus M COCTaBHOM 4YacTu ToBapa, Npu ux
0BHapyXeHUn B TeYeHMe rapaHTUAHOrO Cpoka Ha OCHOBHOE M3AeNnne, ecniv MHOE He NPedyCMOTPEHO JOFOBOPOM.
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Ecnv Ha komnnekTylollee msgenue yCTaHOBIEH rapaHTUMHBbIA CPOK OOomnblUEen MPOAOIMKUTENBHOCTY, YeM
rapaHTUNHbBIA CPOK HA OCHOBHOW TOBap, NOTpebuTenb Brnpase npeabsBuUTb TPEOOBaHNS B OTHOLLIEHMN HEQOCTATKOB
TOBapa Mnpu yCrioB1M, YTO HEJOCTATKN KOMMIEKTYIOLErO U3genusa obHapy>eHbl B TEYEHME rapaHTUMHOTO CPOKa Ha
3TO U3genue, He3aBUCMMO OT UCTEYEHUSI FTapaHTUAHOIO CPOKa Ha OCHOBHOW TOBap.

4. CpoKu, yka3aHHbIE B HacTOSILLIEN CTaTbe, AOBOAATCS OO CBEAEHUSA NOTpeduTensa B nHdopmawmm o ToBape,
npegocTaBnseMon noTpebuTento B COOTBETCTBUM CO cTaTbel 10 HacTosiLero 3akoHa.

5. B cnyyasx, korga npegycMOTPEHHbIN OOrOBOPOM rapaHTUMHBLIA CPOK COCTaBMnsieT MeHee OBYX IeT u
HeJoCTaTKM ToBapa OOHapyXeHbl NOTPebUTeneM No UCTEYEHUM FrapaHTUMMHOIO Cpoka, HO B Mpedenax AByX FeT,
notpebutens BnpaeBe npeabsiBUTbL NpoAdaBLy (M3roToBuTENto) TpebOoBaHWs, MNPEeOYCMOTPEHHble cTaTtben 18
HacTosLlero 3akoHa, ecnvm JoKaXeT, YTO HedoCTaTKM TOBapa BO3HMKIM A0 €ero nepegaqun notpebutento mnm no
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3akoH P® o1 07.02.1992 N 2300-1
(peg. ot 08.08.2024)
"O 3awwmTe npas noTpeduTenein”

[okymeHT npepocrasneH KoHcynbsTaHTIoc
[ata coxpaHeHus: 19.11.2024

NpUYMHaM, BO3HMKLLUM 0 3TOr0O MOMEHTA.
(n. 5 BBeaeH PeneparnbHbIM 3akoHOM OT 17.12.1999 N 212-93)

6. B cnyyae BbISIBNEHMSA CyLleCTBEHHbIX HeOOCTaTKOB ToBapa MnoTpebutens BnpaBe MpeabABUTbL
N3roToBUTEN (YNOIMTHOMOYEHHOW OpraHmMsauum Unu yrnorTHOMOYEHHOMY WHAMBUAOYanbHOMY npeanpuHuMaTento,
nvnoptepy) TpeboBaHne 0 6€3B03ME3QHOM YCTPaHEHUW TaKUX HEAOCTATKOB, €CINN AOKaXeT, YTO OHU BO3HUKNU 4O
nepeaady ToBapa nNoTpedbuTento unu No NpUYMHaM, BO3HMKLLUM A0 3TOr0O MOMEHTa. YkaszaHHoe TpeboBaHMe MOoXeT
ObITb NpeabABreHo, ecnv HedoCTaTku ToBapa OOHapyXeHbl N0 MCTeYeHuW OBYX NeT CO AHA nepejadn ToBapa
noTpebutento, B Te4eHNe YCTaHOBIIEHHOrO Ha TOBap Cpoka CNyObl UNU B TeYeHUe AeCATU NET CO AHA nepegayu
TOBapa NoTpebuTento B criydyae HeyCcTaHOBMNEHMSA cpoka cryx0Obl. Ecnu ykasaHHoe TpeboBaHWe He yOoBrneTBOPEHO
B TeYeHve ABaAuaTv AHeN Co OHS ero npeabsBneHus notpebutenem nnyu obHapyXeHHbI UM HeJOCTaTOK ToBapa
ABMNSIETCA HEYCTPaHUMbIM, NOTPebuTens No cBoemy BbIOOPY BrpaBe NpeabsBUTb U3rOTOBUTENHO (YNOMHOMOYEHHON
opraHuMsaumMmM  WnNM  YNOonHOMOYEHHOMY  WHAMBMAYyanbHOMY  MpeanpuHUMaTtento,  UMNopTepy)  UHble
npeaycMoTpeHHbIe NyHKTOM 3 cTaTby 18 HacTosiwero 3akoHa TpeboBaHWA 1Ny BO3BpPaTUTbL TOBap M3rOTOBUTESHO
(YyNOrHOMOYEHHON OpraHuM3aunM UNu YnoSTHOMOYEHHOMY MHAMBMAYaNbHOMY NpeanpuHMMaTento, umnopTepy) u
noTpeboBaTb Bo3BpaTa ynnavyeHHOW AEeHEXHON CYMMBbI.

(n. 6 B peq. ®egepanbHoro 3akoHa ot 21.12.2004 N 171-3)

Cratba 20. YcTpaHeHMe HeAOCTaTKOB ToOBapa MW3rotoButenem (npoaaBLOM, YMNOJIHOMOYEHHOW
opraHusauven unu ynorHoOMoYeHHbIM UHAMBUAYanbHbIM NpeanpuHUMarTenemM, MMMNoOpPTEpPoM)
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-®3)

1. Ecnn cpok yCcTpaHeHUs1 HEAOCTaTKOB ToBapa He onpeaeneH B NMCbMEHHOM hopMe CorfalleHneM CTOPOH,
3TN HeJoOCTaTKMN AOOJTKHbI OblTb YCTpaHeHbl MU3rotoBuTenem (I'IpO,EI,aBLLOM, yI'IOJ'IHOMO'~I€HHOI7I opraHmsaumeVl nnn
YMNONHOMOYEHHbIM  MHAMBMAYANbHBIM  MpeanpuHUMaTenemM, WMMNOPTEPOM) He3aMennMTenbHO, TO €eCTb B
MWHUManbHbIA CPOK, OOBEKTUBHO HEOOXOAMMBIV ANSl UX YCTPaHEHUSA C y4eTOM OObIMHO NPUMEHAEMOro crnocoba.
Cpok ycTpaHeHMs HegOCTaTKOB TOBapa, onpeaensieMbil B NMCbMEHHON (bopMe cornalleHMemM CTOPOH, HE MOXET
npeBbIWaTb COPOK NATb AHEN.

B cnyyae, ecnu BO BpeMsi YCTPaHEHWs HEOOCTATKOB ToBapa CTAHET O4YEeBMAHbIM, YTO OHW He OyayT
yCTpaHeHbl B OnpedeneHHbI CornalleHMeM CTOPOH CPOK, CTOPOHbI MOTYT 3aKMYWUTh COrnalleHne O HOBOM CpPOKe
yCTpaHeHus1 HegocTaTkoB, ToBapa. [pyM STOM OTCyTCTBME HEOOXOAMMbIX ANS YCTPaHEHWst HeQoCTaTKoOB ToBapa
3anacHbIX 4YacTen (getanen, matepuanoB), 0bopyaoBaHua MnNu NogobHbIe NPUYMHBLI HE SABMSAIOTCA OCHOBaHUEM
ONs1 3aKMIOYEHMs COrMalleHnsl O TakOM HOBOM CPOKE M He OCBOOOXAAlT OT OTBETCTBEHHOCTW 3@ HapylUeHue
Cpoka, onpeaeneHHoro cornalleHmeM CTOPOH NepBoHaYarsbHo.

(n. 1 B peq. PegepanbHoro 3akoHa oT 25.10.2007 N 234-93)

2. B OTHOLWEHMN TOBApOB ANUTEMbLHOMO MOMb30BaHMSA W3roToBWUTENb, Mpogasel, NMbo ynomHOMOYEHHas
opraHu3auusi Unu  YnosIHOMOYEHHbIN WHAMBUAYaNbHbIA NpednpuHuMaTtens 006s3aHbl Npu  NpegbsBieHun
notpebutenem ykasaHHOro TpebOBaHWS B TPEXAHEBHbIM CpPOK 0e3BO3Me3dHO npegocTaBuTb noTpebutento Ha
nepuog pemoHTa TOBap OJSIMTENbHOrO MOfb30BaHWs, O0Onafjatolmi 3TUMKU XKEe OCHOBHBbIMW MOTPEOUTENBLCKMMM
cBovicTBamu, obecnedmB OOCTaBKy 3a CBOW c4yeT. [lepeyeHb TOBapoOB ANUTENbHOrO MOMb30BaHWS, Ha KOTOpble
yka3aHHoe TpeboBaHve He pacnpocTpaHseTcs, ycTaHasnmBaeTcs NpaButenscTBom Poccuiickon ®egepauun.

(B pea. PegepanbHbIx 3akoHOB OT 17.12.1999 N 212-93, o1 21.12.2004 N 171-$3, o1 25.10.2007 N 234-93)

3. B cnyyae yctpaHeHMsi HeQoOCTaTKOB TOBapa rapaHTUMHLIA CPOK Ha HEro NpOAneBaeTcs Ha Nepuof, B
TEeYeHMe KOTOPOro TOBap He MCNOSb30Bancs. YkasaHHbI NEPUOA NCHUCHSIETCA CO AHA obpalleHus noTpebuTtens c
TpeboBaHMeM 00 ycTpaHeHMM HeJoCTaTKOB TOBapa [0 AHS Bbigayu ero no OoKkoHYaHuM pemonTa. lMpu Bblgade
ToBapa W3rotoBuTenb (NpogaBel, YNOSIHOMOYEHHAs OpraHuWsauusi WM YNOMHOMOYEHHbIN MHAMBUAYaNbHbINA
npeanpuHMMaTenb, UMNopTep) obsi3aH NPefoCcTaBUTbL B MUCbMEHHOW hopme NoTpebuTento nHgopmaumio o garte
obpalleHuss notpebutensa ¢ TpeboBaHneM 06 ycTpaHeHWM OOHApPYXXEHHbIX MM HEOOCTAaTKOB ToBapa, O gaTe
nepeaady ToBapa notpebuTenem Ansa ycTpaHeHus HeJoCTaTKoOB TOBapa, O AaTe YCTpaHeHWsl He[oCcTaTKoB ToBapa
C WX onucaHveMm, o0 MCMonb3oBaHHbIX 3amacHbIX YacTsax (geTansx, mMatepuanax) U O gaTe Bbigadu ToBapa
NoTPebUTENIO MO OKOHYaHUM YCTPaHEHUS] HEAOCTATKOB TOBapa.

(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

4, I'Ipw YCTpaHEeHUn HegOCTaTKOB TOBapa nocpenCTBOM 3aMeHbl KOMITIEKTYLWero nsaenna nnm COCTaBHOWM
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3akoH P® o1 07.02.1992 N 2300-1
(peg. ot 08.08.2024)
"O 3awwmTe npas noTpeduTenein”

[okymeHT npepocrasneH KoHcynbsTaHTIoc
[ata coxpaHeHus: 19.11.2024

YacTN OCHOBHOIO U3AEnNus, Ha KOTopble YCTaHOBMEHbl rapaHTUAHbIE CPOKWU, Ha HOBble KOMMMEKTYyoLWee usgenve
W COCTaBHYI0 YaCTb OCHOBHOIO U3OEeNns yCTaHaBNUBAETCH rapaHTUNHBLIA CPOK TOW e NPOAOIKUTENBHOCTH, YTO
W Ha 3aMeHeHHble KOMMMeKTyLlee u3genue UnuM COCTaBHYK 4YacTb OCHOBHOTO WU3Aenusl, ecnn WHOe He
npegycMOTPEeHO AOroBOPOM, U rapaHTUMHBIA CPOK MCYUCNSAETCH CO OHSA Bblgaun noTpebutento atoro ToBapa no
OKOHYaHUWN PEMOHTA.

(n. 4 B peqg. ®epepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Cratbsa 21. 3aMeHa ToBapa HeHagnexallero kKayectea

1.B cny4ae 06Hapy>KeHM$| I'IOTpe6MTeJ'IeM HeOoCTaTKOB TOBapa 1 npeabABlieHUA TpeGOBaHI/IH O ero sameHe
npoaasel (MSFOTOBMTeJ'Ib, ynonHoOMoO4YeHHas opraHu3auua nnn yI'IOJ'IHOMO‘-IeHHbII;I I/IHAI/IBI/IAya.I'IbeIIZ
npeanpnHnmMmartenb, I/IMI'IOpTep) 00s13aH 3aMeHUTb Takom TOBap B Te4yeHune cemu OHen co aHs npeabaBreHna
YKa3aHHOro Tpe6OBaHM$| n0Tpe6v|TeneM, a npu HeO6XOﬂMMOCTM OOMOMNHNTENbHOWN NpoBEPKN KayecCTBa TaKoro
TOBapa npoaasLloM (MSFOTOBMTeJ'IeM, yI'IOJ'IHOMO‘-IeHHOI;I OpFaHI/I3aLI,MeI;1 nnn ynonHOMOYeHHbIM nHOonBMayalnbHbIM
npeanpuHuMmartenem, I/IMI'IOpTepOM) - B Te4yeHne geaguaTtn gHen co OHs npeabAaBleHNda ykasaHHOro Tpe6OBaHI/IF|.

Ecnu y npogaBsua (13rotoBuTeNs, yNONHOMOYEHHOW OpraHn3aumm unu ynorHOMOYEHHOro MHAWBUAYaNbHOMO
npeanpuHMMaTens, nMnopTepa) B MOMEHT npeabsBneHus TpeboBaHusi OTCyTCTBYET HEOOXOOUMBIN AN 3aMeHbl
TOBap, 3aMeHa [A0mkHa ObITb NpoBeaeHa B TeYEHNE MecsiLia CO AHS NPeabsBNEHNs Takoro TpeboBaHus.

B pawnioHax KpanHero CeBepa M NpupaBHEHHbIX K HUM MECTHOCTSAX TpeboBaHwe noTpebutena o 3ameHe
ToBapa nNoANeXuT yOOBMETBOPEHUIO MO €ro 3asiBNEeHU0 B CPOK, Heobxoaumbl Ans o4YepegHOW O0CTaBKu
COOTBETCTBYIOLLIErO TOBapa B 3TW paloOHbl, B Crydae OTCYTCTBMS y NpogaBua (M3roToBuTEns, YNOSTHOMOYEHHON
opraHuM3aumMmM unuM YnorTHOMOYEHHOro WHAMBUAOYanbLHOro npegnpvHumaTtens, umnoptepa) Heobxogumoro Ans
3aMeHbl TOBapa Ha AeHb NpeabsaBeHNs ykazaHHOro TpeboBaHums.

Ecnn gna 3ameHbl TOBapa Tpebyetrca 6Gomnee cemm gHen, no TpeboBaHuo noTpebutens npoaasel
(n3roToBMTEND NGO YNOMHOMOYEHHAsl OpraHM3auus UM yrnosTHOMOYEHHbIN MHAMBUAYANbHbLIN NpeanpuHMMaTenb)
B TEYEHME TPEX OHEN CO AHS npeabsaBneHus TpeboBaHnsl 0 3aMmeHe ToBapa 06s3aH ©6e3B03mMe3gHO NpeaoCcTaBUTb
noTpebuTento BO BPpEMEHHOE MONb30BaHME Ha NepUoL 3aMeHbl TOBap AJIMTENbHOMO MONb30BaHWs, obnagaroLmn
3TUMMW K€ OCHOBHbIMW NOTPEOUTENBCKMMM CBOMCTBaMK, obecnednB ero 4OCTaBKy 3a CBOW cYeT. OTO npaBuno He
pacnpocTpaHsIeTCA Ha TOBapbl, NepeyveHb KOTOpbIX ONpeaensieTcss B COOTBETCTBMM C MyHKTOM 2 cTtatbu 20
HacTosiLero 3akoHa.

(B pea. PeaepanbHbIX 3akoHOB OT 21.12.2004 N 171-93, o1 25.10.2007 N 234-93)

2. ToBap HeHaanexavlero kayecrTea AOMmKeH ObITb 3aMEHEH Ha HOBLIN TOBap, TO €CTb Ha TOBap, He ObIBLUMIA
B ynotpebneHuu.

Mpn 3ameHe ToBapa rapaHTUMHLIN CPOK MCUUCIISIETCA 3aHOBO CO AHSA Nepeaayun ToBapa norpedurento.
Cratbs 22. Cpoku yaoBnNeTBOpeHUsA oTAeNbHbIX TpeboBaHu noTpeduTens
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

TpeboBaHMs NOTPedbUTENS O COPasMEPHOM YMEHBLLUEHUM MOKYMHOM LieHbl TOBapa, BO3MELLEHMN PacXodoB
Ha ucnpaBreHWe HeaoCcTaTKoB ToBapa noTpebuTenem wnu TpeTbMM NMUOM, BO3BpaTe YMnavyeHHoW 3a ToBap
OEHEXHON CyMMbl, a Takke TpeboBaHME O BO3MELLEHUW YOLITKOB, MPUYMHEHHbLIX MOTPebuTento BcreacTeve
npoaaxu ToBapa HeHaarexallero kadectsa NuOO NpenocTaBneHust HeHaanexaliler uHdopmauum o Tosape,
noanexar yaoBneTBOPEHMIO NpoaaBLOM (M3roTOBUTENEM, YNONTHOMOYEHHOW OpraHM3aLmeni Unmn ynorHOMOYEHHbIM
WHAMBMAOYANbHLIM MpeanpvHUMaTtenemM, WMNOPTEPOM) B TeveHue [AecsATM [AHEeR CO [HSA  npedbsBreHust
COOTBETCTBYHOLLIENO TPEOOBaHMS.
(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

CtratbA 23. OTBeTCTBEHHOCTb npogaBua (M3roToBUTENs, YMNOJIHOMOYEHHOW OpraHu3auuuM Wunm
YNONTHOMOYEHHOTO MHAMBUAYANbHOrO npeanpuHUMMaTens, WMMNopTepa) 3a MNPOCPOYUKY BbINOMHEHUA
TpeboBaHu NnoTpedbuTens
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)
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3akoH P® ot 07.02.1992 N 2300-1
(peg. ot 08.08.2024)
"O 3awwmTe npas noTpeduTenein”

[okymeHT npepocrasneH KoHcynbsTaHTIoc
[ata coxpaHeHus: 19.11.2024

1. 3a HapylweHne npegycMoTpeHHbIXx ctaTbsamu 20, 21 1 22 HacTosiero 3akoHa CpPOKOB, a Takke 3a
HeBbINOMHEHNE (3a4epXKKy BbIMONHEHNs) TpeboBaHWA noTpebuTenst 0 NpeaocTaBneHMn eMy Ha Nepumos PeMOHTa
(3amMeHbl) aHanorMyHoro ToBapa npogasel, (M3roToBUTENb, YNOMHOMOYEHHAs OpraHM3auns Unn ynosTHOMOYEHHbIN
WHAMBMAYaNbHbIA NpeanpuHUMaTenb, UMMNOPTEpP), 4ONYCTUBLLMI TakMe HapyLLeHus, ynnadnsaeT notpebutento 3a
KaXKAbl AeHb MPOCPOYKN HEYCTOMKY (MEHI0) B pa3Mepe OAHOro MpoueHTa LeHbl ToBapa.

(B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

LleHa ToBapa onpenensieTcs, UCXOAs U3 ero LieHbl, CyLLEeCTBOBaBLLEN B TOM MeCTe, B KOTOpoM TpeboBaHue
notpebutens OomkHO Gbio GbITb YOOBNETBOPEHO NPOAABLIOM (M3rOTOBUTENEM, YNONTHOMOYEHHOW opraHu3aumen
WX YNONMHOMOYEHHbIM  MHOAMBMAYamNbHBIM  MpeanpuHUMaTteneM, WMIopTepoM), B [AeHb [40OGPOBONLHOMO
YyOOBMETBOPEHUST Takoro TpeboBaHWsi WM B [eHb BblHECEHUSI cydebHoro peleHus, ecnu TpeboBaHue
006pOBOBHO yA0BNETBOPEHO He ObIno.

(B pen. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. B cnyyae HeBblnonHeHusi TpeboBaHU NoTpedbuTens B CPOKWU, NpeaycMOTpeHHble cTatbamu 20 - 22
HacTosiiero 3akoHa, noTpebuTens BrnpaBe Mo CBOeEMy BbIOOPY NpeabsBUTb MHble TpeboBaHUSA, YCTaHOBMNEHHbIE
ctatben 18 HacTosilero 3akoHa.

Cratbsa 23.1. NocneancTBvMA HapyLweHUsA NPoAaBLIOM CpoKa nepegayv npeaBapuUTesibHO OnflaYeHHoro
ToBapa notpeburtento

(sBegeHa PepepanbHbIM 3akoHOM OT 25.10.2007 N 234-93)

1. [JoroBop Kynnu-npogaxu, npegycmaTpmuBarowmn o6sa3aHHOCTb NoTpeduTens npegBapuTenbHO OnnaTtuTb
TOBap, AOJIKEH CcoAepXKaTb YCIOBME O CPOKe Nepeaaym ToBapa notpedutento.

2. B cny4yae, ecnv npogasel, NOMyYUBLUXA CyMMY MpeaBapuUTENbHOM onnaTbl B ONpeaenieHHOM 4OroBOPOM
Kynnu-npogaxu pasMmepe, He UCNornHun 06s3aHHOCTL NO Nepefaye ToBapa NOTPeObUTENO B YCTAHOBIEHHbIV TakuM
[0roBOpPOM CpOK, NoTpebutenb No ceoemy BblGopy Bnpase noTpeboBaThb:

nepenayv onnavyeHHoro ToBapa B YCTaHOBMEHHbIN MM HOBLIN CPOK;
BO3BpaTa CyMMbl NpeaBapuTeNibHOM onnaThkl ToBapa, He nepeaaHHoro NpogaBLIOM.

Mpn atom notpebuTtens Brnpaese noTpeboBaTb TakkKe MOSMTHOTO BO3MELLEHMST YObITKOB, MPUYMHEHHLIX EMy
BCMNEACTBME HapyLUEHUs YCTaHOBIIEHHOrO [OrOBOPOM  KYMNU-NPOAAXW Cpoka nepefavv MpenBapuUTenibHoO
onfiayeHHoro Tosapa.

3. B cnyyae HapylueHUsi YCTaHOBMEHHOro OOTrOBOPOM KyMMu-MpoOaxku cpoka nepedadv npeaBapuTenbHO
onfla4yeHHoro ToBapa NoTpebuTento NpogaBeL yrraynBaeT eMy 3a KaxKOblii JeHb NMPOCPOYKM HEeYCTOMKY (NeHu) B
pa3Mepe MOSOBVHbI MPOLEHTa CyMMbI PeABapuUTeNbHON onnaTel ToBapa.

HeycTolika (neHu) B3biCKMBaeTCA CO [HSA, Korga Mo [AOroBopy Kynnu-MPoAaxu nepegada ToBapa
notpebutenio gomkHa Obina ObiITb OCywecTBNeHa, OO AHA nepedayn ToBapa NOTpebuTento wunvM Ao OHS
yAOBNETBOPEHUsI TpeboBaHMs NoTpebuTensi o Bo3BpaTe emMy NpeaBapUTENbHO YNa4eHHON UM CYMMBbI.

CymMMa B3bICKAHHOW MOTpeOMTENEM HEYCTOMKM (MEeHU) HEe MOXET MpeBbIWaTe CYMMYy NpeaBapuUTESbHON
onnaTbl TOBapa.

4. TpeboBaHus NoTpebuTens o Bo3BpaTe yrnnadYeHHON 3a ToBap CyMMbl M O NMOSIHOM BO3MELLEHUN YObITKOB
noanexar yOoBNEeTBOPEHUIO MPOAaBLOM B TeYeHMe [ecsATM OHEeN CO OHS NpedbsiBNEeHMsi COOTBETCTBYHOLLEIO
TpeboBaHus.

5. TpeboBaHnusa noTpebutens, yCTaHOBMEHHbIE MYHKTOM 2 HaCcTOseW CcTaTbM, He noanexar
YOOBIIETBOPEHMIO, €CMNN NPOAABEL, AOKaXKET, YTO HapyLUEHUEe CPOKOB Nepedayn notpedbutento npeaBapuTeNibHO
onna4YeHHoOro ToBapa Npou3oLLo BCeACcTBME HENPEOOONTIMMOM CUMbl UK MO BUHE NoTpebutens.
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3akoH P® ot 07.02.1992 N 2300-1
(peg. ot 08.08.2024)
"O 3awwmTe npas noTpeduTenein”

[okymeHT npepocrasneH KoHcynbsTaHTIoc
[ata coxpaHeHus: 19.11.2024

Cratba 24. PacyeTbl ¢ noTpebuTtenem B criy4yae NnpuoGpeTeHMsi UM TOBapa HeHaanexallero kauecTsa

1. Mpu 3ameHe TOBapa HeHagnexallero Ka4yecTBa Ha TOBap 3TOM ke Mapku (3Tux e mogenu u (unm)
apTuKyrna) nepepacyeT LeHbl ToOBapa He NPON3BOAMTCS.
(B pea. PepepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. MNMpun 3aMeHe ToBapa HeHaf exallero kayecTBsa Ha Takow ke ToBap OPYro Mapku (Mogenu, apTukyna) B
criyyae, ecnu LieHa ToBapa, NoAnexallero 3aMeHe, Hke LieHbl ToBapa, NpegocTaBeHHOro B3aMeH, noTpebuTens
OOJDKEH JONNaTUTb pasHULy B LieHax; B Cry4ae, ecrniv LeHa ToBapa, NOoANeXallero 3aMeHe, Bbllle LieHbl TOBapa,
NpPeLoCTaBNeHHOrO B3aMeH, pasHuLa B LieHax BbinnadnBaeTcs noTpebutento. LleHa ToBapa, nognexaiiero
3aMeHe, oOnpefenseTcd Ha MOMEHT €ero 3ameHbl, a ecnu TpeboBaHWe noTpedbuTens He YO4OBMETBOPEHO
npogaBuUoOM, LieHa 3aMeHsieMOoro ToBapa W LieHa nepefaBaemMoro B3aMeH TOBapa onpeaensitoTcsi Ha MOMEHT
BbIHECEHMS1 CYLOM pELLEeHNsi O 3aMeHe ToBapa.

(B pen. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. B cnyyae npegbsiBneHuss noTpebutenem TpeboBaHUS O COpPa3MEPHOM YMEHBLUEHWM MOKYMHOW LEHbI
TOBapa B pacyeT MPUHMMAaETCs LieHa ToBapa Ha MOMEHT npeabsBneHus notpebutenem tpedoBaHuna o6 yueHke
WnW, ecrnm oHo [0OpPOBOMLHO HE YAOBMETBOPEHO, HA MOMEHT BbIHECEHWS Cy[OM peLleHVs O Copa3MepHOM
YMEHbLUEHUW NMOKYMHOW LieHbI.

(n. 3 B peqg. ®egepanbHoro 3akoHa ot 17.12.1999 N 212-3)

4. MNpwv BO3BpaTE TOBapa HeHaanexalero kayectsa noTpedbutens BrpaBe TpeboBaTb BO3MELLEHUS pasHULLbI
MexXay LEeHOM ToBapa, YCTAHOBMEHHOW [OOrOBOPOM, W LEHOM COOTBETCTBYHLLEroO ToBapa Ha MOMEHT
[06POBOMNBHOIO YAOBMNETBOPEHNST Takoro TpeboBaHua unu, ecnun TpeboBaHme AOOGPOBONMLHO HE YAOBMETBOPEHO,
Ha MOMEHT BbIHECEHUS CYZIOM PELLEHWS.

(n. 4 BBegeH deaepanbHbiM 3akoHOM OT 17.12.1999 N 212-03, B pen. ®eaepanbHoro 3akoHa ot 21.12.2004 N
171-93)

5. B cnyyae Bo3BpaTa TOBapa HeHaanexaliero kayectBa, MNPOAAHHOIO B KpeauT, noTpebuTtento
BO3BpaLLaeTCs ynnayeHHas 3a TOBap AEHexXHas CymMMa B pa3Mepe MoralleHHOro KO AHK BO3BpaTa yKka3aHHOro
TOBapa KpeauTa, a Takke BO3MELLAETCA nnaTa 3a NnpeocTaBneHne KpeauTa.

(n. 5 B peq. PegepanbHoro 3akoHa oT 21.12.2004 N 171-93)

6. B cnyyae Bo3BpaTa TOBapa HeHaaexalwero kavecTtBa, MNpMOOpPEeTEeHHOro notpebutenem 3a cuer
notpebutenbckoro Kkpegurta (3arvma), npopaBel, 006s3aH BO3BpaTUTb MOTPEOMTENO ynnadeHHy 3a ToBap
OEHEXHYI0 CyMMY, a Takke BO3MECTUTb YMniayeHHble noTpebuTenem MpoueHTbl U MHble MNaTexu no AOoroBopy
noTpedbunTenbLCcKoro kpeguTa (3anmMa).

(n. 6 BBeaeH PeaepanbHbiM 3akoHOM OT 21.12.2013 N 363-93)

Cratbsa 25. MpaBo noTpebutens Ha o6MeH ToBapa HagJexalero KayecTBa

1. MoTpebuTenb BrpaBe 0bMeHATb HEMPOOOBONLCTBEHHLIN TOBAp HaANexallero kKa4ecTea Ha aHanorMYHbIN
TOBap y npoAaBua, Y KOTOPOro 3ToT ToBap Obin npuvobpeTeH, ecnn ykasaHHbIi ToBap He nogowlen no dopme,
rabapuTam, hacoHy, pacuBeTke, pa3Mepy Uinn KOMMIeKTauuu.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

MoTpebutens UMeeT NpaBo Ha 0OMEH HENpOAOBONLCTBEHHOrO TOBapa HaAsexallero kayectsa B TeYeHve
YeTblpHaALATK OHE, He cunTasi AHS ero MoKyrKu.

O6mMeH HenpoOoBONLCTBEHHOINO TOBapa HaAnexallero KayectBa MpPOBOAUTCS, €CNU yKa3aHHbIN TOBap He
Obin B ynoTpebneHnmn, coxpaHeHbl €ro TOBapHbI BUA, NOTPeEOUTENBCKME CBOMCTBA, NAOMObI, habpuyHbie SprbIku,
a TakKe MMEETCS TOBapHbIA YEK UIM KAacCoBbIM YeK MO0 MHOW MOATBEPXKAANLIMUA OnnaTty yka3aHHOro ToBapa
AokymeHT. OTcyTCTBME y MOTPeOMTENs TOBApHOrO Yeka WM KAacCOBOro 4Yeka Nmbo MHOro noATBepXaaroLlero
onnaTy ToBapa JOKYMEHTA He NMLIAET ero BO3MOXXHOCTU CChINaTbCs Ha CBUOETENbCKNE NMOKAa3aHUS.
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

lMepeyeHb TOBapOB, He MOAMeXawmx OOMeHy MO OCHOBaHUAM, YKa3aHHbIM B HacCTOSILLEN CTaTbe,
yTBepxaaetcs NpasutenbctBom Poccuinckon deaeparmu.
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3akoH P® o1 07.02.1992 N 2300-1
(peg. ot 08.08.2024)
"O 3awwmTe npas noTpeduTenein”

[okymeHT npepocrasneH KoHcynbsTaHTIoc
[ata coxpaHeHus: 19.11.2024

2. B cny4yae, ecnu aHanorn4yHbIn TOBap OTCYTCTBYET B Nnpodaxe Ha OeHb 06pau.|,eH|/|ﬂ ﬂOTpGGI/ITeJ'Iﬂ K
npoaasuly, I'IOTpe6VITeJ'Ib BrpaBe OTKa3aTbCA OT UCMNONIHEHUNA O0rosopa Kynin-npoaaxkun u I'IOTpe6OBaTb BO3Bparta
ynnaquHoﬁ 3a yKaSaHHbIVI TOBap OEHEXHON CYyMMbl. Tpe6OBaHMe I'IOTpe6MTeJ'IF| O BO3BpaTe ynnaquHoPl 3a
yK838HHbIl7I TOBap OEHEXHOoMN CyMMbl NMOANEXUT yOoOBNEeTBOPEHUIO B TeYeHue TpexX OHen co aHs BO3BpaTa
YKa3aHHOro toeapa.

Mo cornaweHuio noTpebuTensa ¢ npogasLOM OOMeH ToBapa MOXET ObiTb MpeayCMOTPEH NPU NOCTYMNMEHNM
aHanorv4Horo ToBapa B npogaxy. lNpoaasel, 0683aH He3amMeaNUTENbHO COOOLLMTL NOTPEOMTENO O MNOCTYNNEHUN
aHanorM4yHoro ToBapa B NPoAaxy.

(n. 2 B peq. ®egepanbHoro 3akoHa ot 21.12.2004 N 171-3)

Cratbs 26. YTpaTtuna cuny. - ®eaepanbHbiil 3akoH oT 25.10.2007 N 234-d3.
Cratbs 26.1. AucTtaHLMOHHbIN cnocob npoaaxu ToBapa
(sBegeHa depepanbHbIM 3akoHOM OT 21.12.2004 N 171-93)

1. [loroBop pO3HMYHOW KYNnn-NpogaKn MOXeT ObITb 3aKO4eH Ha OCHOBaHUMN O3HAKOMITEHUS NOTpebuTens ¢
NpeanoXeHHbIM NPOAAaBLOM OMMCaHMeM TOBapa NOCPEACTBOM KaTarnoros, NpocnekToB, BykneTos, (POTOCHUMKOB,
CpeacTB CBSA3M (TErneBU3MOHHOW, NMOYTOBOW, PaAMOCBA3M U OPYTMX) UM MHBIMU UCKITHOYaOWNMN BO3MOXHOCTb
HenocpeaCcTBEHHOrO O3HaKoMNeHus noTpebutens ¢ ToBapom nMbo 0BpasLoM ToBapa NPV 3akMiOYeHUM Takoro
Aorosopa (ANCTaHUUOHHbIM cnocob npogaku ToBapa) crocobamu.

(B pen. PepgepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. MNpogaBLUOM [0 3aKkMOYeHUs JOroBopa AoSkHa OblTb nNpegocTaBreHa notpedurtento uHdopmaums ob
OCHOBHbIX NOTPEOMTENBLCKMX CBOWCTBaxX ToBapa, OO0 agpece (MecTe HaxOXaeHus) npogaBua, O MecTe
N3roToBNEHNA ToBapa, O NOMHOM (PUPMEHHOM HaUMeEHOBaHUKN (HAMMEHOBaHUKN) NpoaasLa (M3roToBUTENS), O LiEHe
n 06 ycnoeusix NnpnobpeTeHnsa ToBapa, O ero AoCTaBke, CPoKe CnyX0bbl, CpOKe rogHOCTU U rapaHTUAHOM CPOKE, O
nopsake onnaTbl TOBapa, a Takke O CPOKe, B TEYEeHMEe KOTOPOro OEeWCTBYET MPEAnOXeHUEe O 3aktouveHun
Joroeopa.

3. lMoTpebutento B MOMEHT [OCTaBkM TOBapa [OOMKHA ObiTb B MUCbMEHHOW dopme npenocTaBneHa
MHopmauusa o ToBape, NpeaycMoTpeHHas ctatben 10 HacTodwero 3akoHa, a Takke NpeaycMoTPeHHas MyHKTOM
4 HacTosILEel cTaTby MHGOpPMaLIMSA O NOPSIAKE M Cpokax Bo3BpaTa ToBapa.

4. NoTpebutenb BNpase oTKasaTbCHA OT TOBapa B Ntoboe BpeMs 40 ero nepegadu, a nocrne nepegayv toeapa
- B Te4EeHMe ceMu gHeN.

B cnyuae, ecnun uHopmaumss 0 nopsiake M cpokax Bo3BpaTa TOBapa Haanexalwero kadyectBa He Obina
npegocTaBneHa B NMMCbMEHHON hopMe B MOMEHT JOCTaBK/ ToBapa, NoTpebuTenb BnNpaBe oTkasaTbCsl OT TOBapa B
TEeYeHue TpeX MecALEB C MOMEHTa Nepeaaydn ToBapa.

Bo3spaT ToBapa HaArnexallero kayecTBa BO3MOXEH B Cryvyae, €Cnu COXpaHeHbl ero TOBapHbIi BWA,
NoTpebUTENbCKME CBOWCTBA, a TakKe AOKYMEHT, NMoATBEPXKAaOLLMIA hakT 1 YCroBUsi NOKYMNKU yKka3aHHOro ToBapa.
OTcyTcTBME y noTpebutens OOKyMeHTa, NOATBEpXKAALWero akT U yCrnoBusi MOKYMKW TOBapa, He NULLAET ero
BO3MOXHOCTU CCbINaThCs Ha ApYrue AokasaTenbcTea NpuobpeTeHns ToBapa y 4aHHOro npoaasLa.

MoTpebutens He BnpaBe OTKa3aTbCA OT TOBapa Hadnexallero kKayecTBa, MMEHLWEro MHAMBWUOYanbHO-
onpeneneHHble CBOMCTBA, €CNU YKasaHHblA ToBap MOXET ObiTb UCMOMb30BaH UCKMHOYMTENBHO NpuobpeTatowmm
ero nortpedurenem.

Mpun oTkase noTpebuTenst oT ToBapa MpoAaBeL, AOSPKEH BO3BPATUTL EMY AEHEXHYID CYMMY, YMravyeHHYH
noTpebutenem no 4OroBopy, 3a UCKIMIOYEHMEM PacxodoB NpodasLa Ha OCTaBKy OT NOTpebutens BO3BpaLLeHHOro
TOoBapa, He MNO3gHee YeM 4epe3 OecATb AHEeW CO [OHA NpeabsiBNeHuss NoTpebuTenem COOTBETCTBYHOLLENO
TpeboBaHus.

5. MNMocneacteu4 npogaxwn ToBapa HeHaanexawero kad4ecrea ANCTaHUMOHHBIM crnocobom npoaaxum tTosapa
YCTaHOBJ1€HbI NOJTIOXEHUAMU, NpeyCcMOTPEeHHbIMU CTaTbAMU 18 - 24 HacTosiwero 3akoHa.
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3akoH P® o1 07.02.1992 N 2300-1
(peg. ot 08.08.2024)
"O 3awwmTe npas noTpeduTenein”

[okymeHT npepocrasneH KoHcynbsTaHTIoc
[ata coxpaHeHus: 19.11.2024

Crartbs 26.2. MpaBuna npoaaxu otaenbHbIX BUAOB TOBApoOB
(BBegeHa denepanbHbiM 3akoHOM oT 18.07.2011 N 242-03)

MpaBuna npogaxu OTAENbHbIX BWAOB TOBApOB YycTaHaBnueawTcsa [lpaButensctBom Poccuiickon
depepaumm.

Masa lll. SALLIUTA NMPAB NOTPEBUTENEW NPU BbINONHEHUU
PABOT (OKA3AHWUWU YCIIYT)

CrtaTtbsl 27. Cpoku BbINONHEHNA paboT (oKa3aHusA ycnyr)

1. UcnonHuTens 06si3aH OCYLECTBUTL BbINONHeHWe paboTbl (Oka3aHWe YCNyrv) B CPOK, YCTaHOBIEHHbIN
npaBuamy BbINOSMIHEHUS OTAEMbHLIX BMAOB paboT (oka3aHWs OTAENbHbIX BWAOB YCMyr) WNW OOTOBOPOM O
BbINONHEHUM paboT (okazaHuu ycnyr). B poroBope o BbiMOnMHeHUMM paboT (okasaHWM ycryr) MoXeT
npegycmaTpuBaTbCsl CPOK BbIMOMHEHMS paboTbl (OkasaHwWs ycryru), ecnu ykasaHHbIMKW NpaBUnaMuM OH He
NpeaycMOTPEH, a Takke CPOK MeHbLUeil MNPOAOIMKUTENBHOCTM, YEM CPOK, YCTaHOBMEHHbLIA YKasaHHbIMU
npaBunamu.

2. Cpok BbINOnHeHUa paboTbl (OKasaHWA yCryru) MOXeT OonpenenaTbCs AaTton (Nnepmoaom), K KOTOpOW
OOIMKHO OblTb 3aKOHYEHO BbINOMHEHME paboThbl (OkasaHue ycnyrn) wunu (1) gatonm (NepuogoMm), K KOTOpPOW
NCNOSTHUTENb AOMKEH NPUCTYMNUTL K BbINOMIHEHMIO paboThl (OKa3aHUio yCnyru).

(B pea. PegepanbHOro 3akoHa ot 17.12.1999 N 212-93)

3. B cnydyae, ecnu BbinonHeHue paboTbl (OkasaHuMe yCnyru) OCyLecTBsSieTcs Mo 4vacTam (gocTaBka
NnepuoamnYeckon nevaTtu, TEXHUYECKoe obCnyXnBaHne) B TeYEHNE CpoKa AENCTBUS 4OrOBOpa O BbIMOMHEHMM paboT
(okasaHmM ycnyr), OOSMKHbI NMpegycMaTpuBaTbCs COOTBETCTBYHOLME CPOKU (MEpPUOAbI) BbIMOSHEHMS Takux paboT
(okasaHus ycnyr).

Mo cornalieHnio CTOPOH B JOrOBOPE MOryT ObiTb NPegyCMOTPEHbl Takke CPOKW 3aBEPLUEHWUSI OTAENbHbIX
aTanoB paboTbl (MPOMEXYTOUHbLIE CPOKMN).
(n. 3 BBeaeH PeaepanbHbiM 3akoHOM OT 17.12.1999 N 212-93)

Cratbsa 28. NocnencrBus HapyLweHUA UCNOJTHUTENEM CPOKOB BbINOTHEHMA paboT (OKa3aHMA ycnyr)

1. Ecnu vcnonHuTenb Hapywun CpoKuM BbINOMHEHUsT paboTbl (OKkasaHus ycriyrn) - CpokM Hadana u (Mnwm)
OKOHYaHUSA BbINOSIHEHMS PaboTbl (OKaszaHus ycryrn) un (MnNKn) NPOMEXYTOYHbIE CPOKM BbINOSTHEHUSA pPaboThl
(okasaHus ycrnyrn) unm Bo BPeMs BbIMOMHEHMS paboThbl (OkasaHWsl ycryrn) ctano o4YeBMAHbIM, YTO OHa He BygeT
BbIMNOSIHEHA B CPOK, NOTPeOMTENb NO CBOEMY BbIGOPY BripaBe:

(B pea. PegepanbHbIx 3akoHOB OT 17.12.1999 N 212-®3, ot 25.10.2007 N 234-93)

Ha3HaYUTb UCNONMHUTENIO HOBbIM CPOK;
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

MOPY4YnTb BbIMOMHEHME pPaboTbl (OKa3aHWe YCrnyru) TPETbMM NuLaM 3a pasyMHY LieHy WMy BbINOMHUTL ee
CBOVMW cunamu n noTpeboBaTth OT UCTIONHUTENS BO3MELLEHNS NMOHECEHHBIX PACXOA0B;

notpeboBaTb YMEHbLUEHWS LiEHbI 3a BbINOMHEHNE PaboThl (OKa3aHue ycnyru);

0OTKa3aTbCs OT UCMOJTHEHMS 4OrOBOpPaA O BbIMOMTHEHWUM PabOThl (OKa3aHUK yCryrm).
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MoTpebutens BnpaBe noTpeboBaTh Takke MOMHOMO BO3MELLEHMS YOLITKOB, MPUYMHEHHBLIX EMY B CBSA3W C
HapyLleHNEeM CPOKOB BbIMNOMHEHUSI paboTbl (Oka3aHWs ycnyru). YObITKM BO3MELLATCA B CPOKW, YCTAaHOBIEHHbIE
ONSl yOOBNETBOPEHMS COOTBETCTBYHOLNX TpeboBaHWIA noTpebuTens.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)
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3akoH P® ot 07.02.1992 N 2300-1
(peg. ot 08.08.2024)
"O 3awwmTe npas noTpeduTenein”

[okymeHT npepocrasneH KoHcynbsTaHTIoc
[ata coxpaHeHus: 19.11.2024

2. HasHayeHHble noTpebuTenemM HOBble CPOKM BbIMOMHEHUSA pPaboTbl (OKa3aHWs YCMNyru) ykasbiBaloTCA B
[A0roBope O BbINOfHEHUN paboTbl (OKa3aHWUKM ycryru).
(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

B Ccny4ae NnpoCpOYKM HOBbIX CPOKOB I'IOTpe6MTe.I'Ib BnpaBe npenbAaBUTb UCNOSTHUTENO UHbIEe Tpe6OBaHI/IF|,
YCTaHOBJ1€HHbIE MYHKTOM 1 HacTosiLen cTaTbMu.

3. UeHna BbinonHeHHOW paboTbl (OkasaHHOW ycnyru), Bo3Bpaliaemas notpebuTtento npu oTkase oT
NCMONHEHUs1 AOroBOpa O BbINOMHEHWUU paboThl (OKa3aHuM ycryru), a Takke ydnTbiBaemasi Mpu yMeHbLUEHWUWN LieHbI
BbIMONIHEHHON paboTbl (OkasaHHOW YcCryru), onpenenseTcs B COOTBETCTBUM C MyHkTamu 3, 4 u 5 crtatemn 24
HacTosilero 3akoHa.

(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

4. Mpu oTKase OT MUCMOSHEHMS AOroBopa O BbIMOSIHEHUM paboThl (OKa3aHuM yCnyrn) UCMONHUTENb He BrpaBe
TpeboBaTb BO3MELLEHMNS CBOUX 3aTpaT, NPOU3BEAEHHbIX B MPOLIECCE BbINOMHEHMS paboTbl (Oka3aHWa ycnyru), a
Takke nnatbl 3a BbINOMHEHHYI0 paboTy (OKa3aHHYo yCnyry), 3a UCKIKYEHEM criyyas, eCnu noTpedutens NpuHAN
BbIMONIHEHHYIO PabOoTy (OKa3aHHYo ycryry).

(B pea. PegepanbHbIX 3akoHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-3)

Ab3au, uckniouveH. - degepanbHbiin 3akoH oT 17.12.1999 N 212-93.

5. B cny4yae HapyLleHWNsi YCTaHOBIEHHbIX CPOKOB BbIMOSTHEHUS PaboThbl (OKa3aHWs yCryr) Unm HasHavYeHHbIX
I'IOTp86I/ITeJ'IeM Ha OCHOBaHWUW MNMYHKTa 1 HaCTOﬂLIJ,eI7I CTaTbW HOBbIX CPOKOB UCNONMHUTENDb ynnavynBaeT n0Tpe6|/|Temo
3a Kaxgbl AeHb (4ac, ecnu Cpok onpeaeneH B Yacax) NPOCPOYKN HEeYCTOWKY (MeH0) B pa3mepe Tpex NpOLEeHTOB
LieHbl BbINOMIHEHNsT paboThl (OKa3aHust yCryrn), a eCnu LieHa BbINONMHEHNs1 paboTbl (Oka3aHust ycryrn) 4OroBopom O
BbINOSTHEHUN PabOT (OKas3aHUKM ycryr) He onpeaerneHa - obLuen LeHbl 3akasa. [JoroBopom O BbIMOMHEHUN paboT
(okaszaHuM ycnyr) mexgy noTpebutenem u UCMNOMHUTENEM MOXET ObiTb YCTaHOBNEeH Gornee BbICOKMI pasmep
HEeYCTOMKM (NeHNn).

(B pen. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-03)

HeycTtonka (neHst) 3a HapylleHMe CpPOKOB Havana BbIMONHEHUs paboTbl (okasaHus ycnyru), ee aTana
B3bICKMBAETCSH 3a KaXAbl AeHb (4ac, ecrnv CpoK OnpeaeneH B Yacax) NPOCPOYKM BNMOTb 4O Hadana BbINOMHEHUS
paboTbl (OKasaHus ycryru), ee atana unu npeabsiBneHnsa notpedbutenem TpeboBaHui, NpegyCMOTPEHHbIX MYHKTOM
1 HacTosLLEeN cTaTbM.

(B pen. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-03)

HeycTonka (neHs) 3a HapylueHMe CPOKOB OKOHYaHWS BbIMOMHEHUs paboTbl (OkasaHws ycnyru), ee aTtana
B3bICKMBAETCA 3a KaXAbll OeHb (4ac, ecrnv CpoK ornpedeneH B Yacax) MPOCPOYKM BMOTb OO OKOHYaHWS
BbINONTHEHNA paboTbl (Okas3aHus ycnyru), ee 3tana WnNu npeabsiBneHnss notpebutenem TpeboBaHui,
nNpeaycMOTPEHHbIX NYHKTOM 1 HacTOsILEeNn cTaTbu.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

CymMMa B3bICKAHHOW MOTpeOMTENEeM HEYCTOMKM (MeHW) He MOXEeT MpeBblilaTb LEeHy OTAEeNbHOro Buaa
BbINOMHEHUs1 paboThl (OKa3aHWsA ycryru) unv obLlyl LeHy 3akasa, eCcniv LeHa BbIMOSIHEHWS OTAENbHOro Buaa
paboTbl (OKa3aHMs ycryrM) He onpegeneHa 4OroBoOpoM O BbINOIHEHUN PaboThl (OKaszaHun ycnyru).

Pa3mep HeycTOMKM (NeHn) onpegenseTcs, UCXOAS U3 LeHbl BbIMONHEHUs paboTbl (OKasaHus ycnyru), a ecnm
yKkasaHHas LeHa He onpeaerneHa, ncxoas M3 obLiel LeHbl 3akasa, CyLeCTBOBaBLUEN B TOM MeECTE, B KOTOPOM
TpeboBaHve noTpebutens AOMKHO Obino ObiTb YOOBNETBOPEHO WCMOMHWTENEM B [AeHb A0OpPOBOMBLHOIO
YOOBNETBOPEHUST Takoro TpeboBaHMS WM B [OeHb BbIHECEHUS CcyAebHOro pelueHusi, ecnu TpeboBaHune
notpebutens 4o6poBONBHO yAOBNETBOPEHO HE ObINo.

6. TpeboBaHnua noTpebutens, yCTaHOBMEHHbIE MyHKTOM 1 HacTosien cTaTbM, He nognexar
YOOBIETBOPEHMWIO, €CINTN UCTIONMHUTEND OOKaXKET, YTO HapyLUEHNE CPOKOB BbINOMHEHUS paboThbl (OKasaHus ycnyru)
NPOU30LLIIO BCNEACTBUE HEMPEOAOIMMON CUIbl UMK MO BUHE NOTpebuTens.

Crartbs 29. lpaBa noTpebutens npn o6HapyXeHMN HeAOCTaTKOB BbIMOJIHEHHOW paboThl (OKasaHHOM
ycnyrum)
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3akoH P® ot 07.02.1992 N 2300-1
(peg. ot 08.08.2024)
"O 3awwmTe npas noTpeduTenein”

[okymeHT npepocrasneH KoHcynbsTaHTIoc
[ata coxpaHeHus: 19.11.2024

1. MNoTpebuTenb Npu OGHaPYXeHUM HEeAOCTaTKOB BbIMONHEHHOW pPaboTbl (OkasaHHOW ycryru) Brpase Mo
cBoeMy BblGopy NoTpeGoBaTh:

6e3B03ME3AHOr0 YCTPaHEHUS HEAOCTATKOB BbIMONHEHHON paboThl (OKasaHHOW ycnyru);
COOTBETCTBYHIOLLEIO YMEHbLUIEHNS LieHbl BbINMOMHEHHON paboTbl (OkazaHHOW yCcnyru);

6e3B03ME3AHOr0 M3roTOBIEHUS /J.perI?l BelWn nU3 Oo4HOPOAHOro Martepuana TaKoro e KadectBa Wunu
NOBTOPHOIo BbINOJTHEHUA paGOTbI. an 3TOM I'IOTpe6MTeJ'Ib 06s3aH BO3BpPaTUTL paHee nepeaaHHyr emy
MCNoNHUTENeM Belllb,

BO3MeLleHNA NMOoHEeCeHHbIX UM pacxXxodoB MO yCTpaHEeHUo HeOoCTaTKOoB BbIMNOSTHEHHOM pa60TbI (OKa3aHHOI;1
yCJ'IyFM) cBOMMU CcUnamMu nnn TpeTtbUMmn nmuamu.

YpoeneTBopeHne TpeboBaHuin notpebutens o 6e38o03mMe3qHOM yCTpaHEHUN HEAOCTATKOB, 006 M3roTOBIEHUN
OpYyro Bewn WnM O MOBTOPHOM BbINOMHEHMM paboTbl (OkasaHuu ycryrn) He ocBObOXOaeT MCNOonHUTEnNs oT
OTBETCTBEHHOCTU B (POPME HEYCTOMKN 3a HapyLLEHWEe CPOKa OKOHYaHUS BbINOMHEHUS paboThbl (OKasaHus ycnyru).
(B pea. PegepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

MoTpebuTtenb BnpaBe oTkas3aTbCHA OT MCMOSMIHEHUS OOroBopa O BbINOMHEHUW paboTbl (OKasaHwu ycnyru) u
notpeboBaTb MOMHOIO BO3MeLLEeHUSA YObITKOB, €Cru B YCTAHOBMEHHbIN YKa3aHHbIM JOrOBOPOM CPOK HegoCTaTku
BbINOMHEHHOW PaboThl (OKa3aHHOWM yCyru) He yCTpaHeHbl ucnonHutenem. MNMotpebutens Takke BNpaBe OTka3aTbCcH
OT WUCMOMHEHUs A0roBopa O BbINOMHEHWM PaboTbl (OKasaHuM yCryrun), ecrnim um obHapyXeHbl CYLLEeCTBEHHble
HeJoCTaTKM BbIMNOMHEHHON paboTbl (OKa3aHHOW YCMyrn) UMW WHble CYLEeCTBEHHble OTCTYNMEeHUs OT YCroBWUi
aorosopa.

(B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-03)

MoTpebuTtens BnpaeBe noTpeboBaTb TakkKe MOSTHOMO BO3MELLEHUSA YObITKOB, MPUYMHEHHBIX €MY B CBS3U C
HegoCTaTKaMu BbINOSTHEHHOW paboThl (OKa3aHHOW ycnyrn). YObITKM BO3MELLAIOTCA B CPOKW, YCTAHOBIEHHbIE OIS
yOOBNETBOPEHNSA COOTBETCTBYHOLLUUX TpeboBaHMN noTpeduTens.

2. UeHa BbinonHeHHon paboTbl (OKasaHHOW Ycryrun), Bo3Bpalaemas notpebutento npu oTkase oOT
NCMONHEHUsT AOrOBOPa O BbINOMHEHWUM paboThl (OKa3aHuM ycryrn), a Takke y4nTbiBaemMas npu YMEHbLUIEHUN LieHbI
BbINOSTHEHHOW paboThbl (OKa3aHHOW YCIyru), onpeaensieTcsi B COOTBETCTBUM C MyHkTamu 3, 4 u 5 ctatbn 24
HacTosiLero 3akoHa.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. TpeboBaHus, cBsiI3aHHble C HegoCTaTKamu BbINMOMIHEHHOW paboTbl (OKa3aHHOWM YcCryrn), MOryt ObiTb
npeabsiBNeHbl MpyU MNPUHATUN BbLINOMHEHHOW paboTbl (OKa3aHHOWM YCNyrM) WNu B XOA4E BbIMONHEHUSA paboTbl
(okasanuns ycnyrn) nnbo, ecnu HEBO3MOXHO OOHapyXuTb HEQOCTaTKM MpU MPUHATUWM BbINOMHEHHOW paboThbl
(oKa3aHHOI ycryrun), B Te4EHME CPOKOB, YCTAHOBIEHHbIX HACTOSLLUM MYHKTOM.

MoTtpebutenb BnpaBe npeabsBnATb TpPeboBaHWs, CBS3aHHble C HedocTaTKkaMu BbINONIHEHHOW paboThbl
(oka3aHHOW ycnyrun), ecnun oHW obHapy)XeHbl B TEYEHME FAapPaHTUIAHOIO CpoKa, a MPW ero OTCYTCTBUM B pasyMHbIi
CpPOK, B Mpedenax ABYX NET CO AHA MPUHATUS BbINONIHEHHOM paboTbl (OKa3aHHOW YCRyru) unu naTu neT B
OTHOLLIEHMM HEJOCTATKOB B CTPOEHUM U MHOM HEOBWKUMOM MMYLLIECTBE.

(n. 3 B peqg. ®egepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4. VicnonHnTtenb OTBeYaeT 3a HegocTaTku paboThl (YCryru), Ha KOTOPYK He YCTAHOBIEH rapaHTUNHBIN CPOK,
ecnu notpebuTtenb OOKaXeT, YTO OHWM BO3HWKNWN A0 ee MPUHATUS UM WM MO MpuYuHam, BO3HMKLWKMM OO 3TOro
MOMeEHTa.

B oTHOLWeHMM paboTbl (YyCnyru), Ha KOTOPYH YCTaHOBMEH rapaHTUMHBIA CPOK, UCMONMHUTENL OTBEYAET 3a ee
He[0CTaTKW, ECNN HE AOKAXKET, YTO OHW BO3HWKIKN Mocne npuHaTua paboTel (ycnyrn) notpebutenem Bcreacteme
HapylweHUss WM MpaBUi  WCMOMb30BaHWA pesynbTata paboTbl (ycnyri), AeUCTBUA TpeTbUX nuvy  Wnu
HenpeoaornMMoNn CUnbI.

(n. 4 BBegeH PenepanbHbiM 3akoHOM OT 17.12.1999 N 212-93)
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3akoH P® ot 07.02.1992 N 2300-1
(peg. ot 08.08.2024)
"O 3awwmTe npas noTpeduTenein”

[okymeHT npepocrasneH KoHcynbsTaHTIoc
[ata coxpaHeHus: 19.11.2024

5. B cniyyasix, korga npegycMOTPEHHbIV JOrOBOPOM rapaHTUMIAHBLIA CPOK COCTaBrnsieT MeHee ABYX NeT (NSTu
neT Ha HeOBWKMMOE MMYLLECTBO) M HedocTaTkM paboTbl (ycnyru) obHapyXeHbl MOTpeduTenem no ucTeyveHum
rapaHTMMHOrO CpoKa, HO B npefenax AByx Nnet (NSTW NeT Ha HeABWXMMOE MMYLLEeCTBO), NOTpebuTenb Brnpaee
npeabsBUTL TPeOOBaHMS, NPeayCMOTPEHHbIE MYHKTOM 1 HacTOsILLEN CTaTbW, €CNN AOKaXeT, YTO Takue HeJocTaTku
BO3HWKITM O NPUHATUSA UM pe3ynbTaTta paboTbl (ycryri) unm no npuinHam, BO3HUKLIMM 40 3TOr0 MOMEHTA.

(n. 5 BBeaeH deaepanbHbIM 3akoHOM OT 17.12.1999 N 212-93)

6. B cnyyae BbISIBNEHNsI CYLLLECTBEHHbIX HEAOCTATKOB paboThl (ycrnyrn) notpebutens BnpaBe NpegbsBuTb
ncnonHuTento TpeboBaHne o 6e3B03ME34HOM YCTPAHEHUM HEQOCTATKOB, ECMU LOKAXKET, YTO HE4OCTATKN BO3HMKIN
00 NPUHATKS UM pesyrbTaTa paboThl (YCnyru) unm no NpUYnMHaMm, BO3HMKLLMM 40 3TOro MoMeHTa. 970 TpeboBaHue
MOXeT ObITb NpeabsBeHO, eCnu TakMe HeAOoCTaTKM OGHapYKeHbl MO UCTeYeHUU ABYX NeT (MATU NeT B OTHOLLEHUN
HEABMKUMOrO MMYLLLECTBA) CO AHS NPUHATUS pesynbTaTa paboTbl (ycnyru), HO B Npegenax ycTaHOBNEHHOrO Ha
pesynbTaT paboThbl (ycnyru) cpoka cryobl Unu B TeYeHWe OeCsiTU NeT CO AHS MPUHATUS pesynbTata paboThbl
(ycnyru) notpebutenem, ecnm cpok criyx0Obl He ycTaHoBneH. Ecnu gaHHoe TpeboBaHve He yOOBNETBOPEHO B
TeuyeHne ABajuatv OHEeW CO OHS ero npegbsiBreHuns notTpedutenem nnu obHapyXeHHbIN HeLoCTaToK sIBNseTcs
HeyCTpaHUMbIM, NOTpeduUTeNb NO CBoeMY BblOOpPY Bnpaee TpebosaTh:

(B pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)

COOTBETCTBYIOLLLErO YMEHbLUEHUS LiEHbI 3@ BbINOMHEHHYO paboTy (OKa3aHHy ycnyry);

BO3MELLEHMS MOHECEHHBLIX MM PacxodoB MO YCTPAHEHUO HEAOCTAaTKOB BbINOSIHEHHOW paboTbl (OKa3aHHOW
ycnyru) CBOMMM CUnamMmn Unmn TpeETbUMUN NULAMMU;

OTKa3a OT UCNOMHEHMS 4OroBopa O BbIMNONTHEHWUM paboThl (OKa3aHUU ycnyrn) n BO3MeLLeHNs YObITKOB.
(B pen. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Cratbsa 30. Cpoku ycTpaHeHUsi He[OCTaTKOB BbINOJIHEHHOW PaboThbl (OKa3aHHOW yCIyru)

HepocTtatkn paboTbl (ycnyrn) JomkHbl ObiTb YCTpaHeHbl UCMOMHUTENEM B Pa3yMHbIN CPOK, Ha3HAYEHHbIN
nortpeburenem.
(B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-03)

AG3au, uckniouveH. - degepanbHbiin 3akoH oT 17.12.1999 N 212-93.

HasHauyeHHbI NOTpebuTenem Cpok yCTpaHEHUs1 HeQOCTaTKOB TOBapa yka3biBaeTCA B JOTOBOPE UMN B MHOM
NMOANUCHIBAEMOM CTOPOHaMM JOKYMEHTE OO B 3asiBNEHMN, HaMpPaBNEeHHOM NOTPebUTENEM UCNONHNUTENIO.
(B pen. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

3a HapylleHne npenyCMOTPEHHbIX HACTOsIWEN CTaTbel CPOKOB YCTPaHEHUS HEAOCTaTKOB BbIMOSTHEHHOM
paboTbl (Oka3aHHOW yCMnyrn) UCMOMHWTENb ynnaynuBaeT NOTPeOUTENto 3a Kaxabli OEeHb NPOCPOYKU HEYCTOWMKY
(meH), pasmep M NOpPsOOK UCYHUCNEHUS KOTOPOW OMNpedenstoTcd B COOTBETCTBMM C MYHKTOM 5 ctatbm 28
HacTosLero 3akoHa.

B cnyyae HapyweHnss ykasaHHbIX CPOKOB noTpebutens BrpaBe npeabsBUATb WUCMOMHUTENO WHble
TpeboBaHus, NpegycmMoTpeHHble NyHkTamn 1 1 4 ctatbmn 29 HacToswero 3akoHa.

Cratbs 31. Cpoku yaoBneTBopeHus oTaenbHbIX TpeboBaHU noTpeduTens

1. TpeboBaHusa notpebutens o6 yMeHbLUEHWMM LEHbl 3a BbIMOMHEHHYHO paboTy (OKasaHHyl ycnyry), O
BO3MELLLEHMN PACXOAO0B MO YCTPaHEHWIO HELOCTATKOB BbINMONIHEHHOW paboThbl (OKa3aHHOW YCrnyru) CBOMMU CuUnammu
UnNu TPETLMMU NULLAMK, a TakKe O BO3BpaTe YniavyeHHoOW 3a paboTy (ycnyry) OEHEXHOW CyMMbl Y BO3MELLEHMM
yObITKOB, MPUYMHEHHBIX B CBA3N C OTKA30M OT UCMOITHEHMS 4OrOBOpa, NPeayCMOTPEHHbIE MYHKTOM 1 cTaTtbu 28 u
nyHkTamn 1 n 4 ctaten 29 Hactosiwero 3akoHa, noanexart yAOBMETBOPEHWMIO B OECATUOHEBHbIA CPOK CO AHSA
NpeabsABNEHNss COOTBETCTBYHOLLErO TpeboBaHuS.

(B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. TpeGOBaHVIFI I'IOTp66VITeJ'IFI 0 6e3B03ME3AHOM M3rOTOBIIEHUU p,pyr0|7| Beln N3 oaHOpoaAHOro Marepuarna
TaKoro e kKayecrtBa UM O NMOBTOPHOM BbIMOJTHEHUN paGOTbI (OKa3aHI/II/I yCJ'IyFI/I) nognexart yaoBrneTBOPEHU0 B
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3akoH P® ot 07.02.1992 N 2300-1
(peg. ot 08.08.2024)
"O 3awwmTe npas noTpeduTenein”

[okymeHT npepocrasneH KoHcynbsTaHTIoc
[ata coxpaHeHus: 19.11.2024

CPOK, YCTaHOBIEHHbI AN CPOYHOrO BbINOMHEHMs paboTbl (OKasaHUs ycryru), a B clydyae, ecrni 3TOT CPOK He
YCTaHOBINEH, B CPOK, NPeayCMOTPEHHbI OOroBOPOM O BbIMONMHEHUM paboTbl (OKasaHUM YCryru), KOTOpbld Gbin
HeHaanexatle UCMorHeH.

3. 3a HapyLueHVe NpeayCMOTPEHHbLIX HACTOSILLe CTaTbei CPOKOB YAOBMNETBOPEHUS OTAENbHbIX TpeGoBaHU
noTpeduTens UCNoNHUTENb ynnadvMBaeT NoTPeGUTento 3a Kaxabli AeHb NPOCPOYKU HEYCTOWKY (MeHto), pasmep U
NopsiAOK UCYMCIEHUS] KOTOPOI ONPERENSTCA B COOTBETCTBUM C NYHKTOM 5 cTaTby 28 HacTosiLero 3akoHa.

B cnyyae HapylleHusi CpPOKOB, yKasaHHbIX B MyHkTax 1 M 2 HacTosien ctaTbul, notpebutenb Bnpaee
NpeabsBUTL UCMONMHUTENO UHblE TPeOoBaHMS, NPpeayCcMOTPEHHbIe NyHKTOM 1 cTaTbi 28 u nyHkTamun 1 1 4 ctatbn
29 HacTosuero 3akoHa.

Cratbsa 32. MpaBo noTpebuTens Ha oTka3 OT UCNOJSIHEHUA AOroBopa O BbINOJSIHEHMU PaboT (Oka3aHum
ycnyr)

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-®3)

MoTpebutenb BnpaBe OTKa3aTbCA OT MCMOSMHEHUS OOroBopa O BbINOMHEHWU paboT (oKasaHwu ycnyr) B
nwoboe Bpems MpU YCNoBUM oOMNNatbl WCNOMHUTENO (DaKTUYECKN MOHECEHHbIX WM pacxodoB, CBA3aHHbIX C
ncrnonHeHnem obs3aTensCTB No AaHHOMY A0roBopy.

Crtatbs 33. CmeTa Ha BbINoOnHeHMe paboThbl (OKasaHue ycrnyru)

1. Ha BbinonHeHne paboTbl (OKasaHue ycrnyrun), npegyCMOTPEHHOW [OroBOPOM O BbINOSTHEHUM PaboThbi
(okasaHum ycrnyrn), MOXeT OblTb COCTaBneHa TBepAas Unv npubnmanTensHasi cmeTa.

CocTaBneHue Takon cMeTbl N0 TpeboBaHMO NOTPEOGUTENSA NN NCNONHUTENS 06s3aTenbHO.

2. cnonHutenb He Bnpaee TpeboBaTb YBENMYEHUs] TBEPOON CMEThI, a NOTPEOUTEND - €€ YMEHbLUEHMUS, B
TOM 4umcrie B criyyae, Korga B MOMEHT 3aKIOYeHUs1 4OroBOpa MCKoYanacb BO3MOXHOCTb NPeayCMOTPETb MOSHbI
obbem nognexawmx BbINonHEHMIO paboT (OKas3aHMIo YCIyr) unn HeobxoaMMbIX AN 3TOr0 Pacxo4os.

WcnonHuutenb mmeeT npaBo TpeboBaTb yBENWYEHWs TBEPAOW CMETbl MPU CYLLECTBEHHOM BO3pacTaHuu
CTOMMOCTN MaTepuanoB u obopygoBaHusl, NpeaoCTaBMsieMblX WCMOSMHWTENEM, a TakkKe OKasblBaeMbIX €My
TPETBMMU NULEAMK YCIYr, KOTOPOe Hemnb3s Oblno npegycMOTpeTb MNpu 3akmoyeHun porosopa. pu oTkase
noTpebutens BbINOMHUTL 3TO TpeboBaHME UCNOMHUTEND BrpaBe PacTOPrHyTh JOrOBOP B CyAeOHOM nopsiake.

(n. 2 B peq. PegepanbHoro 3akoHa oT 17.12.1999 N 212-93)

3. Ecnn BO3HMKNA HEOOXOAMMOCTb BLINOSIHEHUS LOMOSMHUTENbHbLIX PaboT (OKkas3aHuMs LOMOSTHUTENbHbIX
YyCNnyr) M no 3TOM MNPUYMHE CYLLECTBEHHOTO MPEBbLILEHNA NPUONU3NTENBHON CMETbI, UCMONHWUTENL 0053aH
CBOEBPEMEHHO npeaynpeautb 06 atom notpebutens. Ecnv notpebutenb He gan cornacue Ha npeBblEeHNe
NPUBN3NTENBHON CMEThI, OH BrpaBe 0TKasaTbCs OT UCMOSIHEHWUsI AoroBopa. B aToM cnydae MCNonHUTENb MOXET
TpeboBaTb OT NOTpebMTENS ynnaThl LeHbl 3a BbINOSTHEHHYIO paboTy (OkasaHHyo ycryry).

McnonHuTenb, CBOEBPEMEHHO He MpeaynpeavBlINiA  noTpebutenss O HeobGXOoOAMMOCTU MPEBbILLEHMS
NpubnM3nTENbHON CMETbI, 0653aH MCNONHNTL JOrOBOP, COXPaHsAs NpaBo Ha onnaty paboTsl (ycnyri) B npegenax
NPUBN3NTENBHON CMETHI.

(n. 3 BBeaeH PenepanbHbiM 3akoHOM OT 17.12.1999 N 212-93)

Cratbsa 34. BbinonHeHue paboTbl N3 MaTepuana UCnonHUTens

1. VcnonHutenb 0bsi3aH BbINONHUTL paboTy, ONpeaeneHHy0 JOTOBOPOM O BbINOMHEHWMN paboThl, U3 CBOEro
mMaTtepuana 1 CBOMMWU cpeacTBamu, ECNN MHOE He NpeayCMOTPEHO JOFOBOPOM.
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

VicnonHuTenb, NpeaocTaBMBLLMIA MaTepuan Ans BbiNonHeHWs paboTbl, OTBEYAET 3a ero HeHaarnexallee
KayecTBO Mo npaBunam ob OTBETCTBEHHOCTM NPoJaBLa 3a TOBapbl HEHaANEXalLlero kKayecTsa.
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)
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3akoH P® o1 07.02.1992 N 2300-1
(peg. ot 08.08.2024)
"O 3awwmTe npas noTpeduTenein”

[okymeHT npepocrasneH KoHcynbsTaHTIoc
[ata coxpaHeHus: 19.11.2024

2. Martepvan wucnonHuWTens onnadvBaeTcs notpebuTenemMm npu 3aKMOYEeHWU YKa3aHHOro [[orosopa
MOSTHOCTbLIO UK B pa3mepe, YKazaHHOM B JOrOBOPE O BbINOMHEHWU paboThbl C YCNOBUEM OKOHYAaTENbHOro pacyeTa
npu nonyyeHun notpedbutenem BbIMONHEHHON NCMonNHUTENnemM paboTbl, €Cnv MHOM NOPSAOK pacyeToB 3a Matepuvan
NCMONHNUTENS He NPeayCMOTPEH cornalleHnemM CTOPOH.

(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. B cnyyasix, NpegyCMOTPEeHHbIX LOrOBOPOM O BhINOMHEHWUM paboTbl, MaTepuan MoXeT ObiTb NpegocTaBneH
ncnonHuTenem notpebutento B kpeguT. MNMocnenyroLlee U3MeHeHUe LieHbl NPedoCTaBNeHHOro B KpeauT maTepuana
NcnonHUTens He Brne4veT 3a cobon nepepacyeTa.

(B pen. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-03)

4, MaTepMan necnonHUTena w HeO6XOLI,I/IMbIe aona  BbINONMHEeHUA p860TbI TexHn4yeckne cpencrtea,
MHCTPYMEHTbI U NpoYee AOCTaBATCA K MECTY BbINOJTHEHUA pa60T ncnonHuTenem.

Crartbs 35. BbinonHeHue paboTbl U3 matepuana (c Bewblo) noTpedbutens

1. Ecnu paGoTa BbINOMHAETCS MOMHOCTBIO WM YacTMYHO M3 MaTepuana (C Belyblo) noTpebutens,
MCMONMHUTENb OTBEYAET 32 COXPAHHOCTb 3TOro MaTepuana (BeLyu) 1 NpaBUibHOE ero UCMoNb30BaH1e.

MNcnonHutenb obs3aH:

npegynpeantb NoTpedbuTens o HeNPUrogHOCTM MU HeJ0OPOKAYEeCTBEHHOCTM NepeaaHHoro notpebuTenem
mMaTepuana (Bewn);

npeacTtaBmTb OTHET 006 n3pacxogoBaHunm matepuana 1 Bo3BpaTuTb €ro oCTtaTok.

B cny4ae nonHom unu 4YactnyHon ytpatbl (NoBpexaeHnsa) matepuana (Bewn), NPUHATOro ot notpeburtens,
ncnomnHuTenb 06si3aH B TPEXAHEBHbIA CPOK 3aMEHWUTb €ro OAHOPOAHbLIM MaTepuanoMm (BELbl) aHanormyHoro
KayecTBa W MO XeraHui noTpebutensa u3rotoBuTb M3genve n3 OAHOPOAHOro martepuana (Bewm) B pasyMHbIN
CPOK, @ Mpu OTCYTCTBMW OOHOPOAHOrO Martepuana (BeLiu) aHanorM4Horo KavecTsa - BO3MECTUTb NoTpebuTento
OBYKPaTHYIO LEHY yTpayeHHoro (MOBpeXAeHHOro) martepuana (Bewn), a Tawkke pacxodbl, MOHECEHHbIEe
nortpeburenem.

2. LleHa yTpaueHHoro (noBpexgeHHoro) matepuana (Bewm) onpedensieTcsl, Mcxogsa 13 UeHbl maTtepuana
(Bewn), cylecTBoBaBLLEN B TOM MECTe, B KOTOPOM TpeboBaHMe NoTpeduTtenst A0mKHO 6bino ObiTb yO0BNETBOPEHO
NCMNoNHUTENEM B AeHb [OOPOBONBHOMO YAOBMETBOPEHNA Takoro TpeboBaHust Unu B AeHb BbiHECEHMS cyaebHoro
pelueHus, ecrnv TpeboBaHne NoTpeduTtenst 4OOPOBONLHO YOOBNETBOPEHO HE ObINo.

LleHa maTepuana (Bewwm), nepegaBaeMoro UCNosTHUTEN0, ONpeaensieTcsi B 4OroBope O BbINOSTHEHUN paboThl
Uy B MHOM LOKYMEHTE (KBUTaHLUMMW, 3aKase), NoATBEPKAAIOLLEM E€r0 3aKIOYEHME.
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. WcnonHutenb ocBoboxgaeTcs OT OTBETCTBEHHOCTM 3a MOSHYH UMW YacTuUYHYO yTpaTy (MoBpexaeHue)
MaTepuana (BeLum), MPUHATOro UM OT NOTpebuTens, ecnv noTpedbutene NnpegynpexaeH ncnonHutenem o6 ocobbix
CBOWCTBax MaTtepuana (Bewwm), KOTopble MOryT MOBMeYb 3a COOOM €ero MOMHyK WM YacTWyHylo yTpaty
(noBpexgeHne) nubo ecnv ykasaHHble CBOMCTBA Martepuana (Bewm) He mornun 6biTb OBHapykeHbl npwu
Hagnexatlen npuemke UCronHMTeNnemM 3Toro Matepuana (BeLum).

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Cratba 36. O6sizaHHOCTb MUcnonHUTens WHdoOpMUpoBaTb NoTpebutens 06 o06cToATENbLCTBAX,
KOTOpble MOryT NOBMUATb Ha Ka4yeCTBO BbINONHAEMOM paboTbl (OKa3biBaeMoOW ycrnyru) unu nosrieyb 3a
co601 HEBO3MOXHOCTb €€ 3aBepLUeHUs B CPOK
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

WcnonHuTtenb 06si3aH CBOEBPEMEHHO MHAOPMUPOBATbL NOTPEOUTENS O TOM, YTO COGNIOAEHWE yKasaHWiA
noTpebuTenss U uHble OBCTOSTENbLCTBA, 3aBUCSLLUME OT MOTPebUTENsi, MOryT CHU3WUTb KauyecTBO BbIMOSTHSAEMOW
paboTbl (OKa3bIBAEMOM YCyr) Unu noereds 3a coboi HEBO3MOXHOCTb €€ 3aBEPLLEHMS B CPOK.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)
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3akoH P® ot 07.02.1992 N 2300-1
(peg. ot 08.08.2024)
"O 3awwmTe npas noTpeduTenein”

[okymeHT npepocrasneH KoHcynbsTaHTIoc
[ata coxpaHeHus: 19.11.2024

Ecnu notpebutenb, HECMOTPS Ha CBOEBPEMEHHOE M 0OOCHOBAHHOE MH(OPMMPOBAHWE MCMOSNTHUTENEM, B
pas3yMHbI CPOK HE 3aMEHMUT HEMNPUrogHbIN MM HegobpOoKaYyeCTBEHHBIM MaTtepuar, He W3MEHUT YyKaszaHuh o
crnocobe BbINOMHEHUS paboTbl (Oka3aHus ycnyrn) nMbo He YCTPaHWUT WHbIX OBGCTOATENbLCTB, KOTOpblE MOTYT
CHM3UTb Ka4yeCTBO BbLIMOJNIHAEMON paboTbl (OKa3biBaeMOW YCNyru), MWCMOMHWUTENb BMpaBe OTKasaTbCs OT
NCMNOSHEHUS [OroBopa O BbINONIHEHMN paboThl (Oka3aHuM ycryr) n notpeboBaTb NOMHOrO BO3MELLEHNST YObITKOB.
(B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Cratbsa 37. Nopsagok u coopmbl onnaTtbl BbINOMHEHHON paboThkl (OKa3aHHOW ycnyru)
(B peqn. PepeparnbHbIx 3akoHOB OT 21.12.2004 N 171-d3, ot 27.07.2006 N 140-$3)

MoTpebutenb 06s13aH onNnNaTUTb OKasaHHble eMy YCryrM B MOPsSAKe M B CPOKM, KOTOpble YCTaHOBIEHbI
[0roBOPOM C UCMOMNHUTENEM.
(vyacTtb nepBag B peq. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

MoTpebutens 0653aH onnaTtuTb BbIMNOMHEHHYD MWCMNOMHUTENEM B MOMHOM o6beme paboTy nocne ee
NpuHATUA noTpebutenem. C cornacusi notpebutensa pabota MoxeT ObITb ONnadYeHa MM Npu 3akrnyeHn 4oroBopa
B MOSIHOM pa3mepe uUnuv nyTem Bbidayn aBaHca.

(B pea. PegepanbHbIX 3akoHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-93)

Onnarta okasaHHbIX ycrnyr (BbINOMHEHHbIX paboT) NPOM3BOAUTCA NOCPEACTBOM HaNUYHbIX UK Be3HanMYHbIX
pacyeToOB B COOTBETCTBUM C 3akoHoA4aTenbCcTBOM Poccuiickon depepaumm.
(4acTb TpeTbs BBegeHa dPenepanbHbIM 3akoHoM oT 27.07.2006 N 140-93)

Mpn wncnonb3oBaHWM HanM4yHOM OPMbI pacyeToB onnata ToBapoB (paboTt, ycnyr) notpebutenem
NPON3BOAMTCS B COOTBETCTBUM C yKa3aHMEM npofaBua (UCMOMHUTENS!) NYyTEM BHECEHWUSI HaNMYHbIX OEHEXHbIX
cpeacte  npogasuy (McnonHuteno), nNubo B KPEOAUTHYIHO OpraHusaumio, ImMbo NnaTexHoOMYy areHTy,
OCYLLECTBNALEMY AEATENbHOCTb MO Npuemy nnartexen usmyecknx nuu, nmbo GaHKOBCKOMY MNaTEXHOMY
areHty (cybareHTy), OCyLLeCTBMSOLWEMY OEeATENbHOCTb B COOTBETCTBUMM C 3aKOHOAATENbCTBOM O OaHkax u
GaHKOBCKOWN OesATEeNbHOCTU, ECNIN UHOE HE YCTaHOBMNEHO dheaeparnbHbIMM 3aKOHaMU MU UHBIMW HOPMaTUBHLIMU
npaesoBbiMn aktamu Poccunckon Pepepauun. lNMpmn 3Tom o0b6s3aTenscTBa noTpedbutenss nepeg npogaBLIOM
(ncnonHuTenem) no onnare ToBapoB (paboT, ycrnyr) CYNTATCA UCMONTHEHHBIMU B pa3mMepe BHECEHHbIX OEHEXHbIX
CpPeAcCTB C MOMEHTA BHECEHUS HaNMYHbIX OEHEXHbIX CPeACTB COOTBETCTBEHHO NpoAaBLy (UCMOMHWUTEND), NMMbo B
KpeauTHYI0 OpraHunsaumio, NMMbo nnaTexHOMy areHTy, OCYLLECTBMSAWEMY AEATENbHOCTb MO NpuUemy nnaTexen
Ppur3nveckmx nuu, nNubo OaHKOBCKOMY MIaTEXHOMY areHTy (cybareHTy), OCYLLUEeCTBAsiOLEMY OeATENbHOCTb B
COOTBETCTBMW C 3aKOHOA4AaTENbCTBOM O HaHKax 1 6aHKOBCKOWM AeATENbHOCTU.

(B pea. PeaepanbHbix 3akoHoB OT 03.06.2009 N 121-d3, o1 27.06.2011 N 162-93)

Cratbsa 38. YTpaTuna cuny. - PegepanbHbiv 3akoH oT 25.10.2007 N 234-®3.
Crartbs 39. PerynnpoBaHue okasaHus oTAelNbHbIX BUAOB yCIyr

MocneacTBust HApyLWEHNS YCIOBUI JOrOBOPOB 06 OKasaHUM OTAENbHbIX BUOOB YCIyr, €Crv Takue 4OroBopbl
Mo CBOEMY XapaKkTepy He NnoanagaroT noj AenNCcTBe HAcTOSILLEN MaBbl, ONpeaenstTCs 3aKOHOM.

Cratbsa 39.1. MNpaBuna okaszaHuss oTAeNbHbIX BUOOB YCNyr, BbINOJIHEHUA OTAENbHbLIX BUOAOB paboT
noTpeburensam

(sBegeHa depepanbHbiM 3akoHoM OT 18.07.2011 N 242-93)

MpaBuna okas3aHus OTAENbHbIX BWAOB YCIYr, BbIMNOSIHEHWUS OTAENbHbIX BMAOB paboT noTpebutensm
ycTaHaBnuBeatoTcs [NpasutensctBom Poccuickon ®enepauun.

Maea IV. TOCYOAPCTBEHHAA N OBLLECTBEHHAS 3ALLUTA
NPAB NOTPEBUTENEN

Cratba 40. ®epepanbHbii rocyAapCTBEeHHbIM KOHTponb (Hag3op) B obGnactu 3awmtbl NpasB
noTtpebutenen
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3akoH P® ot 07.02.1992 N 2300-1
(peg. ot 08.08.2024)
"O 3awwmTe npas noTpeduTenein”

[okymeHT npepocrasneH KoHcynbsTaHTIoc
[ata coxpaHeHus: 19.11.2024

(B pea. PepepanbHoro 3akoHa ot 11.06.2021 N 170-93)

1. ®epgepanbHbll rOCYAapCTBEHHbIA KOHTPONb (Hagsop) B obnactu 3awuTbl npaB notpebutenen
ocyllecTBnsieTcs deaeparnbHbIM - OpraHoM  MCMOMHUTENbHOM  BriacTW, YMNOMHOMOYEHHbIM [lpaBUTENbLCTBOM
Poccuiickon depepaumm (ganee - opraH rocyaapCTBEHHOro Hag3opa).

2. MMpeametom dpedepanbHOro rocyfapCTBEHHOrO KOHTpons (Hag3opa) B obGrnactu  3awuTel MpaB
noTpebuTenen ABNSIOTCS:

1) CO6J'IIOAeHMe n3rotoBuTenAamMun, ncCnonHUTENAMH, npogasuamm, ynoiHOMOYEHHbIMU OpraHn3aunuamMm nnu
YNONMHOMOQYEHHbIMM  HOMBUAOYalNbHbIMW  NipeanpuHnMaTtenaMmy, umMnopTtepamu, BnagenbuamMmmn arperatopoB
obsi3aTenbHbIX TpeﬁoBaHMﬁ, YCTaHOBJ1€HHbIX HAaCTOALLNM 3aKkoHOM, apyrmmum Cbeﬂ,epa.l'leblMI/l 3aKOHaMn N NHbIMU
HOPMAaTMBHbIMU NPaBOBbIMU aKTaMU Poccuiickon tbep.epau,mw, a TakKXke akKramu, CoCTaBnAawnwnMn npaeo
EBPBSMﬁCKOFO 9KOHOMMYECKOIo Coo3a, perynmpyrowmmm OTHOWEHNA B obnactu 3alunTbl Npas r|0Tpe6|/1Tene|71;

2) cobnogeHne M3roToBUTENEM, UCMOMHUTENEM  (NULOM, BbINOMHSIOWMM  (PYHKUUN  MHOCTPaHHOIO
N3roToBUTENS), NPoAaBLOM TpeboBaHUN, YCTAHOBMEHHbLIX TEXHUYECKUMUW pernameHTamu, unu obasaTenbHbIX
TpeboBaHui, Nognexalinx NpUMMEHEHUIO 40 AHS BCTYNNEHNS B CUITY TEXHUYECKMX PEerfiameHToB B COOTBETCTBUN C
depepanbHbiv 3akoHOM OT 27 gekabps 2002 roga N 184-93 "O TexHM4eckom perynmposaHumn®;

3) cobntogeHne npopaBuamMuM U BriagenbLamMu arperatopoB obsAsaTenbHbiX TPebOoBaHUA K MapKUPOBKE
TOBapOB CpeAcTBaMU MOEHTUUKALMM, K Nnepedayve nHhopmMaLmmn B rocyaapCTBEHHY MHAOPMALMOHHYO CUCTEMY
MOHUTOPWHra 3a 060pPOTOM TOBapOB, MoAnexalmnx obs3aTenbHON MapkUMpOoBKE CPeacTBamMu uaeHTudukaumm, u
WHbIX TpeboBaHU, CBsA3aHHbIX C 060POTOM TOBAPOB, NH(OPMALIUS O KOTOPbIX NMOANEXUT BHECEHUIO B YKa3aHHYHO
rocyaapCTBEHHY MHMOPMALMOHHYI0O CMCTEMY B COOTBETCTBMM C PeapepanbHbiM 3akoHOM oT 28 pekabpsa 2009
roga N 381-03 "OO6 ocHoBax rocygapCTBEHHOrO perynupoBaHus TOProBow pAeaTtenbHocTn B Poccuiickon
depepaumn”, denepanbHbiM 3akoHOM OT 13 utoHs 2023 roga N 203-d3 "O rocygapCTBEHHOM perynmpoBaHum
npousBoacTea M obopoTta TabayHbIXx M3genuin, TabadHom NPOAYKUUKN, HUKOTMHCOAEPXKALLEen NPOAYKUUN U Cbipbs
ana mnx npomssoactea”, depepanbHbIM 3akoOHOM OT 22 Hosiopst 1995 roga N 171-03 "O rocygapCTBEHHOM
perynvpoBaH1Mm NPon3BOACTBa M 060poTa 3TUITOBOrO CNMpTa, ankorofibHOM 1 CIMPTOCOAEpXKaLLen NpoayKummn n ob
OrpaHu4yeHun noTpebneHns (pacnuTmsl) ankororibHoM NpoAyKuMmn"', 3a UCKIIOYEHMEM TaKMX 0Osi3aTenbHbIX
TpeboBaHWI, OTHOCSALMXCA K NPeaMeTy perMoHanbHOro rocygapcTBEHHOro KOHTpons (Hagsopa) B obnactu
PO3HMYHOW MNpPOAaXKW arnkoronbHOM W CnupTocodepXallen npogykumm wn denepanbHOro rocygapCTBEHHOMO
KOHTpons (Hag3opa) B o6nactv npom3eoacTea M 060opoTa 3TUNOBOro CNupTa, ankorofibHOM 1 CNMPTOCOAEPKaLLEN
NPOAYKLMMN.

(nn. 3 BBeaeH PepepanbHbiM 3akoHOM OT 04.08.2023 N 474-93)

3. OpraHumsauma mn ocyllecTBrneHne denepanbHOro rocygapcTBEHHONO KOHTpons (Hags3opa) B obractu
3awmnTbl nNpae notpebutenen perynupytotcs degepanbHbiM 3akoHoMm oT 31 wmona 2020 roga N 248-03 "O
rocygapcTBEHHOM KOHTpone (Hag3ope) 1 MyHMuunanbHOM KoHTpore B Poccunckon ®egepauun’.

4. TlonoxeHne o degepanbHOM rOCy4apCTBEHHOM KOHTpore (Hags3ope) B obmactu 3awuTtbl npas
notpebutenen yteepxaaetcs NpasutensctBom Poccurickon ®egepauun.

5. B nonoxeHun o pegepanbHOM rocygapCTBEHHOM KOHTporne (Hagsope) B obnactu 3awuTtbl npas
noTpebutenen ykasblBalOTCS HAMMEHOBAHWE W CTPYKTYPHbIE 3MIEMEHTbI TEXHUYECKOTO perfiameHTa u (unu)
06513aTenbHbIX TPeOoBaHMI, Noanexawmnx NPUMEHEHUIO OO AHS BCTYMNEHWS B CUINY TEXHUYECKUX PErNaMeHTOB B
cooTBeTCcTBMU ¢ PefepanbHbiM 3akoHOM OT 27 gekadbpsa 2002 roga N 184-03 "O TexHU4eckom perynmpoBaHumn”,
oueHKka cobrofeHNs KOTOpbIX OCYLLECTBSETCS B pamkax dedeparibHOro rocyapcTBEHHOro KOHTponst (Hagsopa)
B obracTv 3awuTbl NpaB noTpedutenen, a Takke BMAbl NPOAYKUMW, siBRsilomecss obbektamu deneparnbHOro
rocygapCTBEHHOIO KOHTpons (Hag3opa) B obnacTtu 3awmTel npas notpeburenen.

6. OpraH rocygapCTBEHHOIO Haf3opa EXErogHo rOTOBUT TOCYAapCTBEHHbIM [AOKMag O 3awuTe npas
notpebutenen B Poccuickon Pepepaummn B nopsiake, ycraHoBrneHHoMm lpaBuTtensctBom Poccuiickon degepaumn.

7. OpraH rocyOapcCTBEHHOrO Hagsopa BrnpaBe obpalaTtbCA B Cyd C 3asBMEHVMSIMU B 3allMTy npas
noTpebutenein U 3aKOHHbIX WHTEPECOB OTAENbHbLIX MoTpebuTenei (rpynnbl NOTPeGUTenen, HeonpeaeneHHoro
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3akoH P® o1 07.02.1992 N 2300-1
(peg. ot 08.08.2024)
"O 3awwmTe npas noTpeduTenein”

[okymeHT npepocrasneH KoHcynbsTaHTIoc
[ata coxpaHeHus: 19.11.2024

Kpyra I'IOTpe6VITeJ'Iel7I), a TaKkkKe C 3adaBleHndamMn O nukBngauunm Un3rotoBuTend (I/ICFIOJ'IHI/ITeJ'IFl, npogasLa,
yI'IOJ'IHOMO‘-ISHHOVI opraHunsauun, wuMnopTepa, BnagenbLa arperaTopa) nméo o npekpaweHnn peAaTeribHOCTU
nHamenayanbHOro npegnpuHnMmatena (yI'IO.I'IHOMOLIeHHOFO nHanenayanbHOro npe,qanHmmaTenﬂ) 3a pr60€
(noaneKLuee CMepTb Ui maccoBble 3aboneBaHus, OTpaBlieHuA mop,e|7|) HapyLleHune npas n0Tpe6|/1Tene|71.

8. OpraH rocygapcTBeHHOro Haasopa B Mopsigke, YCTAHOBMEHHOM 3akoHogaTenbCTBOM Poccumnckom
depepaumm, MoxeT ObITb MPUBMEYEH CyOOM K ydacTuio B dene, a Takke BnpaBe BCTynaTb B AENO MO CBOEW
WHULMATMBE UMM NO MHULMATUBE NUL, y4acTBYOLWNX B Aene, Ans Aadn 3akniovyeHusa no Aeny B Lenax 3aluthbl
npae NOTpebuTenen B paMmkax rpaxaaHckoro Ui agMMHUCTPaTUBHOIO CyL4ONPOV3BOACTRA.

9. OpraH rocynapcTBeHHOrO Haa3opa BrpaBe AaBaTb PasbsCHEHWS MO BOMPOCAM MPUMEHEHUS 3aKOHOB U
MHBIX HOPMAaTMBHBIX NPaBOBbIX akToB Poccuiickoli depepauum, perynmpyowmnx OTHOLEHWS B 0BnacTy 3awmThbl
npaB noTpeduTenen.

10. KoHcynbTupoBaHMe, NpoUnakTUYeckuin BU3WUT, HabnogeHne 3a cobnopgeHneMm 06s3aTenbHbIX
TpeboBaHui, Bble3gHoe obcnegoBaHne MOryT NPOBOAMTLCS hedepanbHbIMU rOCYAapCTBEHHBIMU YYPEXOAEHNSIMY,
NnoABegOMCTBEHHBIMM OpraHy rocyapCTBEHHOrO Hag3opa, B NOpsiAke M cryyasX, YCTaHOBMEHHbIX MOMOXEHMEM O
denepanbHOM rocyqapCTBEHHOM KOHTporie (Haa3ope) B 06nacTu 3awmTbl Npas notpeduTtenen.

Cratba 41. O6s13aHHOCTb U3roToBUTENS (MCNOJNHUTENS, NpoAaBua, YNOJIHOMOYEHHOW opraHusauuu
MM YNOJIHOMOYEHHOr0 MHAMBUAYaNbHOro npeanpuvHUMarensi, UMNopTepa, Bnaaenbua arperatopa) no
npenocTaBneHnio MHopmaLmm opraHy rocyfapcTBEHHOro Haa3opa
(B pea. PegepanbHoro 3akoHa ot 29.07.2018 N 250-93)

(B peqn. PegepanbHoro 3akoHa ot 18.07.2011 N 242-03)

MarotoButenb  (MCnonmHuTenb, MpoAaBel, YMNOMIHOMOYEHHAst OpraHu3aumsi WM - YNoSIHOMOYEHHbIN
WHOMBMAOYANbHBLIA  NpegnpuvHMMaTenb, WUMMNopTep, Briageney —arperatopa) Mo  TpeboBaHWMiO  opraHa
rocylapCTBEHHOrO Haa3opa, €ro [AOMKHOCTHbIX Nuu, 00513aH NpeaoCTaBUTb B YCTAHOBIEHHbIA MMKU  CPOK
[OCTOBEPHbLIE CBEOEHUS, [OOKYMEHTauumo, OOBbSACHEHMS B NMCbMEHHOM W (MnNKn) YCTHOWM OpME U  MHYKO
nHdopmMaLnio, HEOOXOAMMYIO ONsl OCYLLECTBIEHNS OpPraHOM FOCYAapCTBEHHOro Hag3opa WM ero OOSMKHOCTHbIMU
nuuamm NosIHOMOYMIA, YCTaAHOBITEHHbIX 3akoHo4aTenLcTBOM Poccuiickon ®epepavmn.

(B pen. PepepanbHoro 3akoHa ot 29.07.2018 N 250-93)

Cratbsa 42. YTpaTuna cuny. - PegepanbHbiv 3akoH oT 21.12.2004 N 171-®3.

Cratbsa 42.1. [NoNHOMOYMA BbICLUMX UCMOJIHUTENbHBLIX OPraHOB cy6bLekToB Poccuickon Pegepaumm
B o6nacTtu 3awuThbl NpaB noTpedbutenen
(B pen. PepepanbHoro 3akoHa ot 08.08.2024 N 232-03)

(sBegeHa depepanbHbiM 3akoHOM OT 21.12.2004 N 171-93)

1. Bbicwimn ucnonHuTENbHbIA OpraH COOTBETCTBYOLWEro cybbekta Poccuiickon degepauum ocyllecTenseT
MEeponpusaTUS No peanu3auun, obecneyeHnto N 3awmte npae nNoTpebutenen n B npegenax CBOUX MOSTHOMOYMN
NPUHUMAaET onpeaerieHHble Mepbl.

(B pea. PegepanbHoro 3akoHa ot 08.08.2024 N 232-93)

2. B uensax cogenctBus 3awmte npaB NnoTpebuTenert UCMOMHUTENbHbIE OpraHbl CyObekTtoB Poccumnckon
denepaumm paspabaTbiBalOT pernoHarnibHble MnporpaMmbl MO 3allMTe MpaB noTpeduTenern M OKasbiBaloT
COOENCTBME OpraHaM MECTHOrO CaMOyMnpaBlieHNss N OOLeCTBEHHbIM 00beanHeHNsM noTpebutenen (mMx
accoumaumsiM, Cor3am) B OCYLLIECTBIIEHMM UMW 3aLLNTLI MpaB NoTpeduTenen.

(n. 2 BBegeH depepanbHbiM 3akoHoM OT 18.03.2019 N 38-03; B pen. PenepanbHoro 3akoHa ot 08.08.2024 N 232-
®3)

3. OpraH rocynapCTBEHHOrO Haf3opa YTBepXAaeT MeToAMYeckue pekomeHgauuu no paspaboTke wu
peanusaumm permoHanbHbIX U MyHULMNANbHLIX NporpamMmm Mo 3aluTe npae noTpebutenei.
(n. 3 BBeaeH PenepanbHbiM 3akoHOM oT 11.06.2021 N 170-93)
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3akoH P® o1 07.02.1992 N 2300-1
(peg. ot 08.08.2024)
"O 3awwmTe npas noTpeduTenein”

[okymeHT npepocrasneH KoHcynbsTaHTIoc
[ata coxpaHeHus: 19.11.2024

CratbAa 42.2. lNepepaya oOcCywecTBEHUS MOJIHOMOYMM oOpraHa rocyAapCcTBEHHOro Hagsopa
MCNONHUTENbHbLIM OpraHam cy6bekToB Poccuiickon ®enepaunm

(B pea. ®epepanbHoro 3akoHa ot 08.08.2024 N 232-93)

MonHomouMs opraHa rocyaapCTBEHHOrO Haa3opa Mo OCYLLECTBMAEHUIO heaepansHOro rocygapCTBEHHOro
Hag3opa B obnactu 3awuTtbl NpaB noTpebutenent MOryT nepegaBaTbCs AN OCYLLECTBEHUST UCTONMHUTENBbHBIM
opraHam cybbektoB Poccuiickon Pepepaumm noctaHoBrneHusmn [NpaeButensctBa Poccuickon ®enepauum B
nopsigke, yctaHoneHHom depepanbHbiM 3akoHOM oT 21 aekabps 2021 roga N 414-903 "O6 obwux npuvHUmMnax
opraHu3saumm nybnuyHon Bnactu B cyobektax Poccuickon ®enepaummn”.

Crartbs 42.3. Nogaya n paccmoTpeHue obpalleHuit noTpebutenemn
(sBegeHa ®epepanbHbiM 3akoHoM OT 18.03.2019 N 38-93)

1. ObpaLeHne noTpedbuTens MoxeT ObITb HanpaBneHo B MMCbMEHHON (hopMe Ha BymMakHOM HocuTene unu
B QIEKTPOHHOM (hopMe B OpraH rocygapCTBEHHOro Haf30pa, WHble YMNONMHOMOYEHHble dheaeparnbHble OopraHbl
NCNOSTHUTENbHOM BNacTW, MCMOMHUTENbHbIM opraH cybbekta Poccuinckon Pepepaummn nubo opraH MeECTHOro
camoynpasreHus.
(B pen. PepgepanbHoro 3akoHa ot 08.08.2024 N 232-03)

2. OGpauleHne notpedbuTtena MoxeT OblTb HaMpaBneHO MO Mo4vTe, C MCMOSib3oBaHMEM WMHEGOPMALMOHHO-
TENEKOMMYHUKaLUMOHHON ceTn "MHTepHeT", B TOM 4ucne oduumanbHOro canta opraHa rocygapCTBEHHOro
Haa30pa, MHbIX YNOMHOMOYEHHbIX hedeparnibHbIX OpPraHoOB WCMOMHWUTENbHOW BNAacTW, UCMOMHWUTENBHOIO OpraHa
cybbekta Poccunckon Pepepauum nmbo opraHa MeCTHOro camoynpaeneHusi (B cyObektax Poccuiickon
depnepaumnm - ropogax cdeaepanbHoro 3HadeHnss Mockese, CaHkT-lNeTepbypre n CeBactonosne ¢ UCNONb30BaHUEM
ohuuManbHOro cavWta oOpraHa MEeCTHOro CaMOynpaBfeHuWss B Criydae, ecnu 3TO npedycMOTPEeHO 3akoHamu
cybbektoB Poccuiickon ®epepaummn - ropogoB denepanbHoro 3HadeHust Mockebl, CaHkT-lNeTepbypra wu
CeBacTononsl), eAnHOro nopTana rocygapCTBEHHbIX M MyHMUMNanbHbIX YCryr nnbo pernoHanbHOro noprana
rocygapCTBEHHbIX M MyHMLMMAnNbHBIX YCIYT, a Takke MOXET ObiTb MPUHATO NPU NIMYHOM NpUeMe 3asBuUTeNs.

(B pen. PepepanbHoro 3akoHa ot 08.08.2024 N 232-03)

3. B MHOrotyHKUMOHanbHbIX LEeHTpax NpenocTaBrieHnst rocy4apCTBEHHbBIX M MyHMUMNANbHBLIX YCIyr MoryT
OCYLLECTBNATLCA Npuem obpalleHnin NoTpebuTenen n KOHCYNbTUPOBaHNE NOTPeOGMTENEN NO BOMpPOCcaM 3aLllmTbl UX
npaB Ha OCHOBaHUWM COMMaleHWA O B3aUMOAEWCTBMM MEXAY MHOropyHKLMOHANbHBIMK  LieHTpamu
NpeaoCTaBNeHNs FOCYQAPCTBEHHBIX M MYHULMNAnbHbIX yCryr u degepanbHbiMU OpraHaMu UCMOSHUTENbHOWN
BNacTu, opraHamu rocygapCTBEHHbIX BHEOMKETHbIX (POHAOB, OpraHaMy rocydapCTBEHHOW BMACTM CYOBLEKTOB
Poccwuiickonn deagepaumm, opraHamm MECTHOTO CaMOyrnpaBneHns.

Cratba 43. OTBETCTBEHHOCTb 3a HapylleHMe mnpaB NnoTpebuTenen, yCTaHOBIEHHbIX 3aKOHaMWU W
MHbIMU HOPMATUBHbLIMU NPaBOBbLIMU akTamu Poccuiickon Peaepauum

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3a HapylweHue npaB NOTpedUTENen, YCTaHOBMEHHbLIX 3aKOHaMWU WM WMHbIMA HOPMAaTWMBHBLIMW MPaBOBLIMU
aktamu Poccuiickon defepaumm, npogasel, (MCMOMHUTENb, U3rOTOBUTEMb, YMOMHOMOYEHHas opraHu3auust unu
YMNONMHOMOYEHHbIA UHAMBMAYASbHbLIN NPeanpUHUMaTEnb, UMMNOPTEP) HECET aAMUHUCTPATUBHYIO, YFOMOBHYK WK
rpaxaaHCKo-NpaBoBYO OTBETCTBEHHOCTbL B COOTBETCTBUM C 3akoHoAaTeNbCTBOM Poccuiickon ®epepaumn.

Crartbs 44. OcyuecTBneHue 3aWmTbl NpaB NoTpeburenen opraHamMm MeCcTHOro camoyrnpaBrieHUs

(B pea. PegepanbHoro 3akoHa ot 22.08.2004 N 122-93)

B uenax sawuTbl npas FIOTpGGI/ITGJ'IGIZ Ha TeppuTtopun MyHuUmMnanbHOro O6pa3OBaHI/IFI opraHbl MeCTHOro
camMoynpasrieHunsa BripaBe:
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3akoH P® o1 07.02.1992 N 2300-1
(peg. ot 08.08.2024)
"O 3awwmTe npas noTpeduTenein”

[okymeHT npepocrasneH KoHcynbsTaHTIoc
[ata coxpaHeHus: 19.11.2024

paccmaTtpuBaTb oObOpaleHuss noTpebutenen, KOHCynbTMpOBaTb WX MO BOMpocaM 3alWuTbl MNpas
notpeburtenein;
(B pea. PepepansHoro 3akoHa ot 18.03.2019 N 38-93)

obpallaTbca B cyabl B 3aWuTy npae notpebuteneii (HeonpeneneHHoro kpyra notpebutenei);

pa3pabaTtbiBaTb MyH/LMMNANbHbIE MPOrpaMmbl Mo 3aluTe npas noTpebutenen.
(ab3av BBeaeH denepanbHbiM 3akoHoM oT 18.03.2019 N 38-03)

Mpu BbiSBNEeHnM No obpalleHnto notpebutens ToBapos (paboT, ycnyr) HeHaanexallero KadecTea, a Takke
onacHbIX [AONs KWM3HW, 3[40pPOBbS, WMYLLECTBa noTpebutenen u okpyxkawlwen cpegbl OpraHbl MeCTHOro
CaMOynpaBrieHnss He3aMennuTenbHO u3BelalT 06 3ToM dedepanbHble OpraHbl MCMONHUTENbHOW BracTw,
OCYLLECTBNSIIOLLME KOHTPOIb 3a KAa4eCTBOM M 6e3onacHOCTbIO ToBapoB (paboT, ycnyr).

(B pea. PepepanbHoro 3akoHa ot 18.03.2019 N 38-03)

YacTb TpeTba yTpaTuna cuny. - ®egepanbHbin 3akoH ot 18.03.2019 N 38-93.
Cratba 45. NpaBa o6wecTBEHHbIX 06beAMHeHN noTpedbuTenen (Mx accoumanmn, CO30B)
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. paxpgaHe BrpaBe 00beauHATHCS Ha [OOPOBOMBHOM OCHOBE B 0OLECTBEHHble 0ObeaMHEHUs
notpebutenen (Mx accouuauun, CO3bl), KOTOPblIE OCYLLECTBASAT CBOK [AEATENbHOCTb B COOTBETCTBUM C
yCTaBaMu ykasaHHbIX 00beauHEHMI (MX accoumaLmii, Co30B) N 3akoHoaaTenbcTBOM Poccuiickon ®epepauun.

2. ObuwecTtBeHHble 0ObeanHeHus noTpebutenen (Ux accouunauum, CO3bl) AN OCYLLECTBEHUS CBOMUX
yCTaBHbIX LIenen Bnpase:;

y4yacTBoBaTb B pa3paboTke obsizaTenbHbix TpeboBaHun K ToBapam (paboTtam, ycryram), a Takke NpoeKkToB
3aKOHOB M MHbIX HOPMaTMBHbIX NPaBOBbIX akToB Poccunckon ®enepauumn, perynupyrowmnx oTHOWEHUA B obnactu
3aWuThl NpaB notTpedurenen;

NpoOBOAUTbL HE3aBMCUMYKO SKCMEPTU3y KadecTBa, 6esonacHocTM ToBapoB (paboT, ycnyr), a Takke
COOTBETCTBMS MOTPEOUTENLCKUX CBOWCTB TOBApOB (paboT, ycrnyr) 3asiBneHHoW npodaBuamu (M3roToOBUTENSIMM,
NCNOSTHUTENAMM) NHAOPMALMKN O HUX;

OCYyLLECTBNATL OOLLECTBEHHbIN KOHTPOSb 3a cobniogeHnem npae notpedutenen u HanpaenAaTb B OpraH
rocygapCTBEHHONO Hags3opa M OpraHbl MECTHOro CcamoynpaBfeHus WHOpMauMio O hakTax HapylLleHun npas
notpebutenen Ons nposedeHVs MPOBEPKM ITUX (DaKTOB W MPUHATUS B Cryvae UX NOOTBEPXKOEHWS Mep no
NnpeceyvYeHnio HapylweHun npaeB noTpebutenen B npepenax MofIHOMOYMIA YKa3aHHbIX OpraHoB, y4acTBOBaTb B
NpoBeAEHMN KCNEPTU3 NO hakTamM HapyLLEHWI npaB noTpebutenen B CBA3M ¢ obpalleHmsamn notpebutenen. MNpu
OCYLLIECTBMNEHMM 0BLLIECTBEHHOIO KOHTPOMS OOLWEeCTBEHHbIE 00beanHEHUs] noTpebuTenen (Mx accoumnaumm, cor3bl)
He BnpaeBe TpeboBaTb OT M3rOTOBUTENEN (MCMOMHUTENEN, MNpPOo4aBLOB, YMNOMHOMOYEHHbIX OpraHv3auuMi wnu
YMOMHOMOYEHHbBIX  MHAMBMAYANbHbIX  MpearnpuHUMarenen, WUMNopTepoB)  MpeacTaBfeHMe  OOKYMEHTOB
(BbIMONIHEHME OencTBU), 06513aHHOCTb NPEACTaBnNeHus (BbINMOMHEHUS) KOTOPbIX MO TpeboBaHuio NoTpedbuTens He
yCTaHOBMEHA 3aKOHOM;

(B pea. PegepanbHoro 3akoHa ot 18.07.2011 N 242-93)

pacnpocTpaHaTb MHGOPMaLMIO O MpaBax MNoTpedbuTene U o HeobXoaMMbIX AEUCTBUSIX MO 3alUnUTe ITUX
npaB, O pesynbTaTax CpaBHUTENbHbIX WCCMeAOBaHU KavecTBa ToBapoB (paboT, ycnyr), a Takke WHYI
nHdopmauuio, kotopas OyaeT cnocoGcTBOBaTb peanu3aumMu NpaB U 3aKOHHbIX MHTEPECOB MNoTpebutenei.
Mybnukyemble o6LLECTBEHHBIMU OOBbEAUHEHUSAMU MOTpebuTenen (MX accoumauusmMu, cok3amu) pesynbTaThbl
CpaBHUTENbHbLIX UCCNEeAOBaHUIA kKadecTBa TOBapoB (paboT, ycnyr) He SABNSTCSA peKnamon;

BHOCUTb B (hejepanbHble opraHbl UCMOMHUTENbLHOW BMACTU, OpraHvM3aumnn NpeanoXeHns 0 NPUHATAN Mep no
NOBLILUEHWNIO KadecTBa ToBapoB (paboT, ycnyr), Mo NPUOCTAHOBIEHWIO MPOW3BOACTBA W peanu3auuy TOBapoB
(BbiMONHEHMA paboT, oOkasaHusa Yycryr), Mo OT3blBy C BHYTPEHHEro pblHKA ToBapoB (paboT, ycnyr), He
COOTBETCTBYIOLLUX MPEeabsBNsSeMbIM K HUM M YCTAHOBIEHHbLIM 3akoHoAaTenbcTBoM Poccuiickont ®epepaumm o
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3akoH P® o1 07.02.1992 N 2300-1
(peg. ot 08.08.2024)
"O 3awwmTe npas noTpeduTenein”

[okymeHT npepocrasneH KoHcynbsTaHTIoc
[ata coxpaHeHus: 19.11.2024

TEXHUYECKOM perynmposaHumn obs13aTenbHbIM Tpe6OBaHVIF|M;

BHOCMTb B OpraHbl MNpOKypaTypbl W egepanbHble OpraHbl WCMOMHWUTENBLHOW BracTu MaTepuanbl O
NPUBNEYEHNN K OTBETCTBEHHOCTW WL, OCYLLECTBISIOLMNX MPON3BOACTBO U peanusauuio TOBapoB (BbIMONTHEHNE
paboT, okasaHMe yCryr), He COOTBETCTBYHOLUMX NPEeabsBsSeMbIM K HAM 06si3aTenbHbiM TpeboBaHWAM, a Takke
HapyLlalLwmx npaea NoTpeduTenen, yCcTaHOBMNEHHbIE 3aKOHaMW U UHBIMW HOPMAaTMBHLIMW MPAaBOBLIMU akTaMu
Poccuiickon ®epepanmu;

obpalaTtbcsl B opraHbl NPOKypaTypbl C NPOocb0amn NPUHECTM NPOTECTbI O NPU3HAHUN HELENCTBUTENbHLIMU
aKkToB dpeeparnbHbIX OPraHOB UCMOMHUTENBLHOW BRAacTX, akTOB UCMOMHUTENbHbLIX OpraHoB cybbekToB Poccuiickon
denepaumm 1M akTOB OpraHOB MECTHOrO CaMOynpaBrieHusl, NPOTUBOPEYaLLMX 3aKOHaM W WHbLIM PEerynupyloLmm
OTHOLLEHMS1 B 06nacTu 3auThbl NpaB noTpebuTenei HopMaTUBHBLIM NpaBoBLIM akTaM Poccuiickon degepaumy;
(B pen. PepepanbHoro 3akoHa ot 08.08.2024 N 232-03)

obpallaTtbcst B Cydbl C 3asiBMEHUAMU B 3aluTy nNpaB notpebutenen u 3akOHHbIX UHTEPECOB OTAENbHbIX
notpebutenen (rpynnbl noTpebuTenen, HeonpeaeneHHoOro kpyra notTpedutenen);

y4yacTBOBaTb COBMECTHO C OpraHoM TrOCyAapCTBEHHOrO Haas3opa B (POPMUPOBAHUM  OTKPbITBIX U
00LLea0CTYNHbIX FOCYAApPCTBEHHbIX WH(OPMAaLUOHHBIX pecypcoB B obnactu 3awuTbl NpaB noTpebutenen,
KayecTtBa n 6e3onacHocTu ToBapoB (paborT, ycnyr).

(ab3ay BeBeageH PenepanbHbiM 3akoHOM OT 18.07.2011 N 242-03, B pea. PeaepanbHoro 3akoHa ot 25.06.2012 N
93-03)

Cratbsa 46. 3awmTa npaB 1 3aKOHHbLIX UHTEPECOB HeonpeaeneHHOro Kpyra notpedurenen
(B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-03)

OpraH rocygapCTBEHHOINO Haz3opa, OpraHbl MECTHOro camoynpaBrieHusi, obLlecTBeHHble 0ObeanHEeHWs
notpeburtenen (ux accouunauum, cO3bl) BNpaBe NPeabsaBsTb UCKM B CyAbl O NPEKpalleHUn NPOTUBOMNPABHbLIX
OEeNCTBUA  M3roTOBUTENS (MCMOMHUTENS, npogasua, YMOMHOMOYEHHOW OpraHmM3aumMm Wnu  yrnosIHOMOYEHHOTrO
WHAMBMAOYANbHOrO NpeanpuHUMaTensi, UMNopTepa) B OTHOLLIEHUM HEONpPEeAENeHHOro Kpyra notpebutenein.

(vacTtb nepeas B pen. PepepanbHoro 3akoHa ot 18.07.2011 N 242-03)

Mpn yooBNeTBOpPEHUM Takoro Mcka cyn 00sA3bliBaeT MpaBOHAPYLUMTENS] OOBECTUM B YCTAHOBIEHHBIA CYA0M
CpOK Yepes cpeacTBa MacCOBOW MHAOPMALLMKM UITM MHBIM CNOCOOOM 40 CBeAeHMs1 NoTpebutenen pelleHne cyga.

BcTynmBulee B 3aKOHHYIO CWUy pelleHMe cyga O Mpu3HaHuM OeNCTBUA U3roToBUTENs (MCMOMHUTENS,
npogasua, YMOSIHOMOYEHHOW OpraHM3aumMnm WM YNOSIHOMOYEHHOTO  MHAMBUAYANbHOrO NpeanpuHMMaTens,
nmMnopTepa) NPoOTUBOMNPaBHLIMW B OTHOLLEHWM HEOMNPEdENeHHOro Kpyra notpebutenen obssartenbHO ons cyaa,
paccMmaTpuBaloLLEro Uck noTpebuTtenst o 3awuTe ero npas, BO3HMKLIWX BCNEACTBUE HACTYMMEHWUS rpaxaaHCKo-
NpaBoBbIX MOCMEACTBUIA OEWCTBUN M3rOoTOBUTENST (MCMONHUTENS, NPOAAaBLA, YNOMHOMOYEHHOW OpraHM3aumMn unm
YMNONHOMOYEHHOIO MHANBUAYaANbLHOIO NpeanpuHMMaTens, MMrnopTepa), B YacTy BONPOCOB, UMENW N MECTO Takue
OENCTBUS M COBEpLUEHbI NI OHWU U3roTOBUTENEM (MCMOSHMTENEM, NPOAaBLIOM, YNOSIHOMOYEHHOW OpraHu3aumei
UM yNnonHOMOYEHHBIM UHAMBMAYANbHBIM NpeanpuHUMaTernieM, UMMOPTEPOM).

OAHOBPEMEHHO C yOOBMETBOPEHMNEM MCKA, NPeabsBNEHHOro obLecTBEHHbIM 0O0beaUHEHNEM NOTpebuTenen
(Mx accoumaumenn, CoH30M), OpraHaMuM MECTHOrO CaMOYMpPaBMNEHNs B WHTepecax HEeonpeaeneHHoro Kpyra
notpebutenen, cya NPUHUMAET peLleHNe O BO3MELLEHWM OOLeCcTBEHHOMY obObeguHeHuo notpebutenen (ux
accouuaumm, cot3y), opraHamMm MeCTHOro CamoynpaBfieHUs BCEX MOHECEHHbIX MO Aeny CyAebHbIX U3gepxek, a
TaKKe WMHbIX BO3HUKLIMX 40 obpalleHus B CyA M CBSI3aHHbLIX C PAacCMOTPEHMEM Aerna HeoOXO4MMbIX pacxodoB, B
TOM YWCME pacxodoB Ha NPOBEAEHME HE3ABMCMMOW 3KCMEPTM3bl B Crlyvae BbISIBNEHWUS B pe3yribTaTe NpoBeaeHus
TaKOWN 3KCNepTU3bl HapyLeHus obs3aTenbHbIX TpeboBaHWM K ToBapam (pabotam, ycnyram).

Mpe3sngeHT
Poccuiickon ®egepaunmn
b.ENbLUWMH
Mocksa, om CoseToB Poccun
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3akoH P® ot 07.02.1992 N 2300-1
(pen. oT 08.08.2024) [JokyMeHT npegoctasneH KoHcynbTaHTlIntoc

"0 3awwmTe npas notpebuTenei” [ata coxpaHeHus: 19.11.2024

7 cpepang 1992 roga
N 2300-1
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