YTBEPXJEH

[Tpukazom ['enepanbsroro aupekropa OO0 «['panyg
Menuka» - ynopammsomei opranmsammn OO0
«Menmuka Hex» Ne 5/2025 ot «06» despans 2025r.

MOPSIJIOK

paccMoTpeHus oOpalieHui 1 Kanood rpaxaaH

HoBoxy3Hnenk, 2025



1. O0mue moJ10KeHU A

1.1. TIpenmeroM peryaupoBaHHsI HACTOAMIETO mopsnaka (nanee — [lopsimok) siBIsSIETCS OpTraHU3AIHS
o0ecrniedeHuns CBOEBPEMEHHOT0 U mosiHoro paccmorperus OO0 «Menuka Heky» (nanee — mequuHcKas
OpraHM3aIys) YCTHBIX U MHUCHhbMEHHBIX OOpaIIeHUN U Kano0 rpakIaH ¢ YBEIOMIICHHEM 3asBUTENEH O
NPUHATUM [0 HUM pEHIeHWH U HalpaBlIeHHE OTBETOB B YCTAHOBJICHHBIH 3aKOHOAATEIHCTBOM
Poccuiickoit denepanuu Cpok.

1.2. Tlomoxxenust Hacrosamero Ilopsaka pacnpoCcTpaHSIOTCS Ha Bce OOpalleHuss W KaJoOBbl,
MOCTYNUBIUINE B MEIUIMHCKYI0 OpraHU3alyi0 B MUCbMEHHOU (dopMe unu B ¢GopMe 3JIEKTPOHHOTO
JOKYMEHTA, HHIMBUyalIbHBIC U KOJJICKTUBHBIC OOpAIICHUS U KATOObI TpaKIaH.

2. [lepeyeHb HOPMATHBHBIX IPABOBLIX AKTOB, PeryJIMPYIOIINX OTHOIIEHHUS, BOSHUKAIOIINE B
CBSI3HM C PACCMOTPEHHNEM KaJ100 M 00palleHUil rpakiaH

2.1. PaccMoTpeHne oOpalieHuid U Kauo0 TpakJaH B MEAWIIMHCKOW OpraHU3alliu PErIaMEHTHPYETCS
CJIe1yIOIIMMHA HOPMATUBHBIMU ITPAaBOBBIMHU aKTAMU:

o KoHucrurynuei PO;

e ['paxpanckum konexcoM PD;

o ['paxxpgaHckuMm npoueccyalibHbIM KoJiekcoM Poccuiickoii;

o  ®enepanbHbIM 3aK0HOM PD o1 27.07.2006 Ne 152-03 «O nepcoHaNbHBIX JaHHBIX);

o ®enepanpubiM 3aKk0HOM PO ot 07.02.1992 No 2300-1 «O 3ammre mpaB moTpeOUTENCH»;

o ®enepanpHbiM 3akoHOM P® ot 21.11.2011 Ne 323-®3 «OO6 ocHOBax OXpaHbl 3/10pOBbA
rpaxnaaH B Poccuiickoit denepanmy;

o  ®enepanpabiM 3aKk0HOM PD ot 02.05.2006 No 59-D3 «O mopsiake paccCMOTpeHUs 0OpalieHuit
rpaxnaaHn Poccuiickon denepaunny;

o Ilpukazom Munsnpascoupazsutus Poccun ot 05.05.2012 Ne 502 «OO yTBepxkaeHUU
HOpsi/IKa CO3/1aHuUs U JeSITeIbHOCTH BpaueOHOM KOMUCCUN METUIIMHCKON OpraHu3aium.

3. OcHoBHbBIE TEPMHUHBI, HCII0JbB3YEMbIC B Hopﬂ)nce

3.1. O0paueHue — HanpaBJICHHBIE B MHUCbMEHHOH (opMme WU B (opMe DIEKTPOHHOTO IOKYMEHTa
NpEe/UIOKEHUE, 3asBJICHUE WIN Kajo0a, a TakkKe YCTHOe oOpallleHHe TpakIaHWHA B MEJUIMHCKYIO
OpraHU3alHIo.

3.2. Hpezmomelme — peKOMEHAaUUs I'paXJaHUHA 110 COBCPIICHCTBOBAHUIO ACATCIIBHOCTH, Pa3BUTUIO,
YIY4YIICHHUIO Ka4uCCTBa MEIHUITMHCKOM ITOMOIITH.

3.3. 3asBieHne — Mpocrda rpaXkIaHuHA O COACHCTBUH B PEaM3alH €ro MpaB U cBOOO, WK TpaB U
CBOOO/ IpyTrUX JIUII, 100 COOOIIEHNE O HApYIIEHUH 3aKOHOB U MHBIX HOPMATHUBHBIX IPABOBBIX aKTOB,
HEOJOCTAaTKax B pa60Te MG}IHHHHCKOﬁ oprannu3anyvu, JOJKHOCTHBIX JIMII, 1160 KpUTHKA ACATCIIBHOCTU
MEIUIMHCKONW OpraHu3aliy U (WIM) epcoHaIa MeTUIIMHCKON OpraHU3alty.

3.4. Kanoda — HpOCL6a TpaXxJlaHnHa O BOCCTAHOBJICHUHU WJIN 3allIUTC €0 HAPYUICHHLIX ITPaB, CBO60,[[
HJIN 3aKOHHBIX HHTEPECOB o0 Impas, CBO60)I HJIA 3aKOHHBIX MHTCPECOB APYTUX JIUII.

3.5. I[O.TI)KHOCTHOQ JIUIO — JIMIIO, IOCTOAHHO, BPEMECHHO WM I10 CHEIUAJIBHOMY ITOJHOMOYHIO
OCYIICCTBIIAOIMICEC BLIMMOJIHAIOMICC OPraHU3allHuOHHO-PACIIOPAIUTCIBHBIC, 00 AIMHUHUCTPATUBHO-

XO0351CTBEHHBIE (I)yHKI_II/II/I B MEIUIIUHCKOMH opraHnu3anunu.

4. TpeGoBanusi kK NOpsiAKY HHGOPMHUPOBAHMS I'PAKAAH 0 PACCMOTPEHHUH K100 U 00paleHn i



4.1. CeneHus 0 MecTe HaX0XKIEHUS MEIUIIMHCKONW OpraHu3aluy, IOYTOBOM a/IpeCe JJIsl HallpaBJIECHUs
oOpallleHni, O CIPaBOYHBIX TEJIC(POHHBIX HOMEpPAX M aJpece HJIEKTPOHHOM MOYTHI AJIs HalpaBJIECHUS
oOpalieHnit pa3MeIieHbl Ha O(UIIMATFHOM CaiiTe MEJUIIMHCKON opranu3anuu B ceTd MHTepHeT:

4.2. CamocTosiTenpHas nepeaaya 3asBUTEISIMU THCbMEHHBIX O0palleHHi, C JOCTaBKOW IO MOYTe WU
KypbepoM, HampasisieTcs 1o aapecy: r. HoBocubupcek yi. JJoopomoboBa, 3qanue 2/1.

4.3. mpuem oOparieHuit OCyIecTBISETCS:

e Tlonenenbuuk — [aTauma: 8.30 — 17:30, 6e3 mepepriBa;
o Cy000Ta, BOCKPECCHbBE: BBIXOIHBIC THH.

44. Ha odunuaneHoM caiite MmeauuuHckor — opramm3zanuu  (http://medica-nsk.clinic), na
HH(POPMAIIMOHHBIX CTEH/IAaX, CTOMKAX PErUCTPaTyphl pa3MeEIIeHa ClIeayomas HHPOpMAIHsL:

e MECTO HaXOXJICHHS MEAUIIMHCKON OpraHU3allNH;

e HOMepa TeJedOHOB Ui CIPABOK, aJpeca MEKTPOHHON MOUTHI, aapec OPUIMAIBLHOTO caiTa
MEUIIMHCKOW OpraHu3alliy;

o Hacrosmuii [Topsiiox.

4.5. Jns nonydeHus: tHPOPMaLUKA O TOPSIKE PACCMOTPEHUSI OOpallleHui U Kallod Tpa)KaaHe MOTYT
00paTuThbcsa B MEAUIIMHCKYIO OpPraHU3aIUIo:

e JINYHO;
e 110 Tenedony;

e B IIMCbMEHHOM BUJE I10YTOM;
e 110 DJIEKTPOHHOM IOYTE.

5. Cpok paccMmoTpeHus xajn00 U odpameHuit

5.1. Cpok peructpanuu MUCbMEHHBIX 00palieHni 1 *ajlo0 ¢ MOMEHTa NOCTYIUIeHUs — He Oosee 10 quHel
CO JIHSI perucTparum.

5.2. PaccmoTtpenue oOpallieHui rpask/JiaH, CoAep KaliuX BOIPOCHI 3alllUThI PaB peOeHKa, MPEI0KEHUs
[0 MPEIOTBPALICHUIO BO3MOXHBIX aBapuil M MHBIX YPE3BBIYAMHBIX CUTYallUd, INPOU3BOJUTCS
0e30TararenbHo.

5.3. Ilpu oOpameHun rpaxaaHuHa (€ro MpeAcTaBUTENs) MO TOBOAY HEKAueCTBEHHOTO OKa3aHUs
MEIUIIMHCKOW TTOMOIIH eMy, JIT0O0 HECOBEPIICHHOJICTHEMY, 3aKOHHBIM MPECTABUTEIIEM KOTOPOTO OH
SIBIIIETCS JJOTHDKHO OBITH PACCMOTPEHO OTBETCTBEHHBIM JIUI[OM MEIUIIMHCKON OpTaHU3allluy HEe TIO3/IHEe
10 gHeit co qHS ero MOCTYIUICHUS.

54. Cpoku paccMOTpEHHS MHBIX NHUCBMEHHBIX U YCTHBIX oOOpalleHud, He TpeOyoImux
JIOTIOJIHATEIBHOTO N3YUYEHHS U IPOBEPKHU, HE MOTYT NpeBbIaTh 30 THEN.

5.5. B uckIt0ounTENBHBIX CIIyYasiX, a TAKXKE B CIIy4yae HallpaBJIEHUs 3a1poca, IPelyCMOTPEHHOTO YaCThIO
2 crateu 12 ®@epepanpHoro 3akoHa PO ot 02.05.2006 Ne 59-D3, pykoBOAWTENH, TOJPKHOCTHOE JTHIIO
BIIpaBe MPOIUTH CPOK pacCMOTpeHus obpaiieHus He 6onee yem Ha 30 mHElH, yBEIOMUB O MPOJUICHUN
CpOKa ero pacCMOTpEHUs Tpak/laHWHA, HAIIPAaBUBIIETO O0palleHue.

5.6. [IpouieHre CpOKOB pacCMOTPEHUS OOpAIEHUs TPaKIaH JOKHO ObITh 000CHOBAHO U COTJIACOBAHO
C PYKOBOJIUTEIIEM MEIUIIMHCKON OpraHu3aIiny.

5.7. B cnyyae, ecny OKOHYaHHE CPOKa PacCMOTPEHHUs OOpalleHus] TPUXOAUTCS Ha HEpaOOUUil JICHb,
JTHEM OKOHYAHUS CPOKa CYMTACTCS MPEIIECTBYIOMUI eMy pabounii 1eHb.



5.8. JIokyMeHTBI 10 OOpaIleHusIM TpaXkIaH XpaHATCAd B TeueHHe Nt JieT. [lo ucreueHun cpoka
XpaHEHUs JOKYMEHTALMs TOAJIEKUT YHUUTOKECHHIO B YCTAHOBICHHOM MOPSIKE.

5.9. IluceMeHHEBIC 06paH_IeHI/ISI M KaJI00BI T'paXXJdaH 110 BOIIpOCaM, HE OTHOCAIIMMCA K KOMIICTCHIUHA
MGI[HI.[PIHCKOﬁ opraHu3anv, B CPOK OO0 IIATHU I[Hef/'l CO JHA HX PpCrucTpalui B MGHHHHHCKOﬁ
opranu3anvn IIOJJICKaT II€peaapecallii B COOTBETCTBYIOIIME OpraHu3anud HWJIHW OpraHbl, B
KOMIIECTCHIHNIO KOTOPBIX BXOJUT PCIICHUC IMTOCTABJICHHBIX B O6paH_[€HI/II/I BOIIPOCOB, C OAHOBPCMCHHBIM
YBCAOMIICHHUEM I'PAXXJaHWHA, HAIIPABHUBIICTO 06pameHHe, 0 nmepcaapecanu €ro O6paI_HeHI/I${.

5.10. B ciyyae, ecnu rpakJaHiH B OAHOM OOpaIllEHUU CTaBHUT Psif BOIPOCOB, pa3pelIeHHe KOTOPBIX
HAXOJUTCSI B KOMIIETEHIIUU PA3IMYHBIX OpPraHU3aIlluii UM OPTaHOB, KOMUU OOpaICHUS OJIKHBI OBITH
HaIpPaBIIEHbl B COOTBETCTBYIOIINE OPraHU3alluy UM OPTaHbl.

5.11. B cnyyasx, TpeOyromux MpoBEACHNs COOTBETCTBYIONIUX MPOBEPOK, U3YUCHUSI U UCTPEOOBAHUS
JOTIOJIHUTEIBHBIX MAaTEPHAJIOB, IPUHATHS APYTUX MEp, CPOKH PACCMOTPEHHS MOTYT OBITh B TOPSIKE
UCKJIFOUEHHS TPOJJICHbI He OoJjiee ueM Ha Tpuauath AHel. [Ipu 3TOM B TedyeHme mecsia ¢ MOMEHTa
MOCTYIUICHHSI OOpalIeHUs] €ro aBTOpy NMUCHMEHHO COOOMIaeTCs O MPUHATHIX Mepax, U O MPOJICHUU
CpPOKa PacCMOTPEHUs 0OpaleHHUS.

5.12. Tlpu WHIUBUAYATbHOM YCTHOM HWH(GOPMHPOBAHMM TpaxaaH (1o TenedOoHy WIH JIHMYHO)
COTPY/AHHUK, OCYLIECTBISIOUIMA HHPOPMHUPOBAHUE, JA€T OTBET CAMOCTOSTEIbHO IpU OOpaIleHuu
rpaxaanuHa. Ecnu coTpyaHHUK, K KOTOPOMY OOpaTWiICS Ipa)XAaHUH, HE MOXET OTBETUTh Ha BOIIPOC
CaMOCTOSITENIbHO, TO OH IpeJJlaraeT rpaxJIaHuHy oOpaTUThCSA B MUCBbMEHHOW (opMe I100 Ha3HAUUTh
apyroe ynoOHOe JJIs TpaKAaHWHA BpeMsl TS MTOJTyYeHHUs HHPOpMAaInu.

6. Hepeqeﬂb AOKYMECHTOB, H606XOI[HMI)IX AJIsl paCCMOTPECHUSA 2KaJ100 " oﬁpame}mﬁ rpas;kaaH

6.1. OcHoBaHMEM JUIsI PACCMOTPEHHUs OOpallleHUs T'pakJaHWHA sBIIsSETCS oOpalleHHe MM kajoba
rpa)xJIaHHHa.

6.2. 3asBUTENH YKa3bIBaeT B OOpaIeHuu (3kanooe):

e HaMMEHOBaHUWE MEJMIMHCKOW OpraHM3aliy, B KOTOPYIO HampasiseT oOpaiieHue, J1udo
dbamMunnio, UM, OTYECTBO COOTBETCTBYIOUIETO JOHKHOCTHOIO JIMIA, JIMOO JIOJKHOCTD
COOTBETCTBYIOILETO JIHIIA;

e CBOHU (haMUIIUIO, UMSI, OTUYECTBO (ITOCIIEHEE - IPU HAJTUYUUN);

e aJpec JIEKTPOHHOM MOYTHI, €CIM OTBET JIOJKEH ObITh HampaBiieH B (hOpMe FJIEKTPOHHOTO
JIOKYMEHTa;

e TIOYTOBBIH aJpec, 10 KOTOPOMY JTOJDKEH ObITh HAIPaBJIEH OTBET;

e CYyTh OOpAIICHHS WIH KaJIO0O0HI;

e JINYHYIO NIOANHKCH U AaTy.

6.3. 'pakmaHKWH BIIpaBe MPHJIOKHUTH K TAKOMY OOpaIlieHHI0 HEOOXOJMMBIE IOKYMEHTBI U MaTepUabl B
AJEKTPOHHOU (opMe MO0 HAMpaBUTh YKa3aHHBIE JOKYMEHTHI M MaTepHUalibl WJIM WX KOMHH B
MUCbMEHHOU (hopme.

6.4. B cyuae, ecniu oOpallieHre HallpaBIIsieTCs Yepe3 MPeICTaBUTEINS 3asBUTEIS, TAK)KE MPEACTABIISCTCS
JIOKYMEHT, MOATBEPKIAONIMN MOJHOMOYUSA Ha OCYUIECTBICHHE ICUCTBUUA OT UMEHM 3asBUTENS. B
Ka4yeCTBE JIOKYMEHTA, IMOATBEPKIAIOIIETO IMOJHOMOYMS HA OCYLIECTBICHUE IEUCTBUM OT WMEHHU
3asBUTENISI, MOTYT OBITH TIPE/ICTABIICHBI:

e odopMmIIeHHAas B COOTBETCTBUH C 3aKOHOATeILCTBOM Poccuiickoii deneparyiy 10BepeHHOCTD;

e KOIHUS PEIICHUs O Ha3HAYEHUHU WK 00 m30paHuu OO0 MpUKa3a 0 Ha3HAYCHUH (HU3UIECKOTO
JIMIIa Ha JOJDKHOCTh, B COOTBETCTBHM C KOTOPBIM Takoe (PU3MYECKOE JIMIO 00Ia1aeT MpaBoM
JeCTBOBATh OT UMEHU 3asBUTENS 0€3 TOBEPEHHOCTH.



6.5. Obparenue, TOCTYMUBIIEE B METUIIMHCKYIO OPTaHU3ALHIO, ITOUIEKHUT 0053aTEIIbHOMY TIPUEMY .
7. OcHOBaHMs VIS HANIPABJICHHS Ka7100 U 00paleHu i

7.1. I'pa’kiaHuH WM €rO MPEICTaBUTEIh MOKET OOpaTHTHCA C KajloOOW, B TOM YHCIE B CIEAYIOMINX
CIIy4asx:

e HApPYUIEHHUE YCTAHOBJIEHHOI'O CPOKA NPEAOCTABICHHS MEIUIIMHCKON TOMOIIM WU OTAEIBHON
MEJIUIIUHCKOMN YCIIyTH;

e HECBOEBPEMEHHOE OKa3aHHUE 3KCTPEHHOW MEIUIMHCKON TOMOIIH;

e TpecOOBaHME TIPEACTABJICHUS JIOKYMEHTOB, HE TMPEIyCMOTPEHHBIX JCHCTBYIOIIUMHU
HOpMaTI/IBHBIMI/I HpaBOBbIMI/I aKTaMU IJId OKa3zaHUus MGI[HHHHCKOﬁ IIOMOIIIH,

e OTKa3 B NIpHEME JIOKYMEHTOB, MPEJICTABICHUE KOTOPBIX MPEAYCMOTPEHO JEHUCTBYIOIIUMH
HOpMaTI/IBHBIMI/I HpaBOBbIMI/I aKTaMU IJId OKa3zaHUus MGI[HHHHCKOﬁ IIOMOIIIH,

e OTKa3 B OKa3aHMHU MEIUIIMHCKON ITOMOIIIH;

e HEYIOBJETBOPEHHOCTHh KAYECTBOM M OPraHM3alMEN MEIULIMHCKOW TOMOIILIH;

e HEcOOI0/IeHHEe YCTAHOBIEHHBIX ICHCTBYIOIIMM 3aKOHOJATENLCTBOM MpPaB U IMPHOPUTETA
WHTEPECOB MalMEHTa IPU OKa3aHUW MEIUIMHCKON TOMOIIIH;

e HEYJIOBJIETBOPEHHOCTb IPHUHATHIMU pEUICHUSMU MEAULMHCKOW OpraHu3auded wim eé
JOOJDKHOCTHBIMU JIMIIaMU H COpr,I[HI/IKaMI/I 10 BOHpOCﬁM, CBA3aHHBIM C OKa3aHHUCM
MEIUITMHCKON ITOMOIIIH;

e HapylICHUS NPO(PECCHOHATBHON 3THKH, TPyOOCTh U HEBHUMAHHE CO CTOPOHBI COTPYIHHKOB
MEJIUIIMHCKOW OpraHu3aliu;

o Tp€60BaHI/I€ BHCCCHUA HpI/I OKazaHuu MGI{I/IHI/IHCKOﬁ IIoMo1iu, HpeILOCTaBJIeHI/H/I MGI[I/IIII/IHCKOﬁ
YCIIYTH IUIaThl, HE IPEyCMOTPEHHOM AEHCTBYIOIIMMU HOPMATUBHBIMU IIPABOBBIMH AKTaMHU.

8. Ilepevyenn oCHOBaHMI VI 0TKA32a B PACCMOTPEHUH KaJ100 M o0pameHuit
8.1. OcHOBaHMs JUIs OTKA3a B PACCMOTPEHUH OOpAIIEHUs HITH JKaJI00bI SBISIOTCS:

e HE yKa3zaHbl GaMIINs rpaXkIaHUHA, HAPaBUBILEro oOpallieHue;

e HE yKa3aH aJipec, 0 KOTOPOMY JOJKEH ObITh HalpaBJIeH OTBET;

e TEKCT MMCbMEHHOTO OOpaIeHUs HE MOAAeTCs IPOUYTEHUIO;

e OTBET MO CYLIECTBY IOCTABJICHHOTO B OOpallleHMH BOMNpoca HE MOKeT ObITh JaH 0e3
pasriamieHusl CBEICHMM, COCTaBIIOIMIMX TOCYJAPCTBEHHYIO WM HWHYK OXPaHIEMYO
(benepanbHBIM 3aKOHOM TaiiHy. ['pakaaHuHy, HampaBHBIIEMY OOpalleHHe, cooOIaeTcst o
HEBO3MOKHOCTH JaTh OTBET II0 CYLIECTBY IIOCTAaBJICHHOIO B HEM BOIIpOCAa B CBS3H C
HEJOIy CTUMOCTBIO Pa3TialleHNs YKa3aHHBIX CBEICHUN;

e B IMCbMEHHOM OOpAIEHUH IPaskJaHINHA COAEPKUTCSA BOIPOC, HA KOTOPBI eMy MHOTOKPaTHO
JaBAJIMCh IHCbMEHHBIE OTBETHl II0 CYILIECTBY B CBS3M C paHee HaIpPaBIsEMbIMU
oOpallleHusIMH, M TpH STOM B OOpallleHuu He MPHUBOJIATCS HOBBIE JIOBOJBI HIIH
oOcTosiTeNbCcTBA. MOXKET OBITh NPHUHATO pelieHne O Oe30CHOBATEIBHOCTH OYEpeTHOrO
oOpallleHus ¥ MPEeKpaIleHUuH MEePENICKHU ¢ TPaXkIaHWHOM 0 JAaHHOMY BOIIPOCY NPH YCJIOBUH,
YTO YKa3aHHOe oOpalleHue u Oojiee paHHME OOpAalLIeHHsS HANPABIUIUCH B MEIUIIMHCKYIO
OpraHu3aluilo, C YBEAOMJIEHHEM O JaHHOM pEHIeHUWM TpaKJaHWHA, HAIPAaBUBILIETO
oOparieHue;

e IIOJIHOMOYMS TIPEICTABUTEINS 3asBUTENS HE MOATBEPXKICHBI B IOPSAKE, YCTAHOBICHHOM
3aKoHoIaTeNnbCTBOM Poccuiickoit deneparuu (B ciyyae Mo auu xKajao0bl).

9. IIpaBa rpa:kaaH U 00S13aHHOCTH JOJIKHOCTHBIX JINL IIPH PACCMOTPEHHUH 7Ka7100 U 00paleHni

9.1. I'paxkmaHuH Ha CTaIMH PACCMOTPEHUS €T0 OOpAICHHUs], IPH KEITAHUH, UMEET MPaBo:



e IMPCACTABIIATL OOMOJHUTCIBHBIC HOOKYMCHTBI HW MAaTCpuajbl IO pacCMaTpuBaCMOMY
oOpareHuto wim xainobde, 1o odpamarbes ¢ MpochOol 00 X UCTPEOOBAHKMH, B TOM YHUCIIC
B DJIGKTPOHHOU (hopMme;

e 3HAKOMHUThHCS C JIOKYMEHTAMH U MaTepHajaMy, KaCaroIIUMHKCS PACCMOTPEHUS 00PALCHHUS;

e [I0JIy4aThb MNUCbMEHHBIA OTBET I10 CYHICCTBY ITOCTABJICHHBIX B O6paH_ICHI/II/I BOIIPOCOB;

e IOJIy4aTh YBEJOMJICHHE O Tiepeajpecanuu oOpamieHHs B TOCYIApCTBEHHBIH OpraH, OpraH
MCCTHOI'0 CaMOYIIPpAaBJICHUA WJIM AOJDKHOCTHOMY JIMIY, B KOMIICTCHIHIO KOTOPBLIX BXOIHWUT
pas3penieHne MOCTaBICHHBIX B 00PaIlleHUH BOIIPOCOB;

e 00parmaThCs ¢ 3asBICHUEM O IPEKPALICHHH PACCMOTPEHUS O0PALICHHUS.

9.2. JIoKHOCTHBIE JINIAa METUILIMHCKON OpraHu3aIiy 00eCeunBaoT:

e 00BEKTUBHOE, BCECTOPOHHEE M CBOEBPEMEHHOE PACCMOTPEHUE O0PALICHUH 1 5Kano0 TpakIaH,
B ClTyyae HEeOOXOAMMOCTH - C y4aCTUEM I'PaXK/IaH, HAlPABUBIINX OOPAIICHHUS;

e TMIOJIyu€HHE, B TOM YHCIE B OJEKTPOHHOW (hopMmMe, HEOOXOAWMBIX JUISI PACCMOTPEHHUS
MUCHMEHHBIX OOpaIleHUI IPaXKiaH JOKYMEHTOB M MAaTE€pPHajOB B JPYTUX T'OCYIapCTBEHHBIX
opraHax, OpraHax MECTHOTO CaMOYIPABJICHHUS U Y HHBIX JTOJDKHOCTHBIX JIUII, 32 UCKIIIOUCHHEM
CYJIOB, OPTaHOB JIO3HAHUS M OPTaHOB MPEJABAPUTEIHHOTO CIICICTBUS;

e TMPHUHATHE MEP, HAIIPABJICHHBIX HA BOCCTAHOBJICHUE WJIH 3allIUTy HAPYIIEHHBIX IpaB, CBOOOI 1
3aKOHHBIX HHTEPECOB TPAXK/IAH;

e yBEJOMIICHHE IPaXKJTaHUHA O HATIPABJICHUH €r0 OOpaIleHUs WK KaJloObl HA PACCMOTPEHHUE B
JNpYyrol TOCYNApCTBEHHBI OpraH, OpraH MECTHOIO CaMOYIIPAaBICHUS WM WHOMY
JOJKHOCTHOMY JIMITY B COOTBETCTBHH C MX KOMITETCHIIUEH.

9.3. KoH(uneHIHManbHbIE CBEIEHUS, CTaBIIWE WM3BECTHBIMU JOJDKHOCTHBIM JIMIIAM MEIUIIMHCKOMN
OpraHu3alfy MPU PAaCCMOTPEHUHU OOpAIICHUN TpaXKaaH, He MOTYT OBITh MCIIOJIB30BAHBI BO BPE ITUM
rpakJaHaM, B TOM YHCJI€, €CJIM OHU MOTYT MOBJI€Yb YIIEMJICHHE YECTU U JOCTOMHCTBA IPAK/IAH.

9.4. OCHOBHBIMU TPeOOBaHUSAMH K KaueCTBY PACCMOTPEHHUs OOpallleHUH WM KajJo0 B METUIIMHCKOMN
OpraHM3alNH SIBIISIOTCS:

e JIOCTOBEPHOCTh NPEAOCTABIsAEMON 3asgBUTENIM HHGOPMAIMM O XOJE pPacCMOTPEHMS
oOparieHus;

e YETKOCTh B M3JIO’)KEHUH MHPOPMALINY;

e TOJIHOTA MHPOPMHUPOBAHUS 3asIBUTEIICH O X0OJI€ PACCMOTPEHUS OOPAICHHUS;

e HarAAHOCTH (hopM mpenocTaBiIsieMoit HHPOpPMaIUU 00 aIMUHUCTPATUBHBIX IPOIETypax;

e yIOOCTBO M OCTYITHOCTh MOJYYECHUs WHPOPMAINU 3asBUTEISIMU O TIOPSIKE PACCMOTPEHHS
oOpareHuit 1 xanoo.

9.5. I'pakaHKH IO JKEJAHWIO MOXKET HAlPaBUTh OOpalIeHUE WU JKaToObl Ha OQHUIMAIBHBIN aapec
anekTponHol mouthl: infonsk@gm.clinic. MenunuHckasi opranu3anus 00ecreYrBaeT MpeACcTaBICHHe
3asBUTEJIO AJIEKTPOHHOTO COOOILEHHMS, TOITBEPIKJAFOIIETO TIOCTYIICHHE 00paleHusI.

10. ITopsinok perucTpanuu kajnod u oOpanieHnii rpakIan

10.1. Bce oOpamienusi u xanoObl TpakKIaHUH perucTpupyrorcs B «OKypHane JUYHBIX OOpalieHuit
rpaxaan». Bee oOparmienust rpaxaaH mojaiexar o0s3aTeNbHOM PErucTpaluy B TEUYCHUH 3-X JHEH ¢
MOMEHTA MOCTYIUICHHUS.

10.1.1. XypHan TUYHBIX 00paIIeHU TPak/IaH BKIIFOYACT CISAYIOIINE pa3aeibl:

e jaTa oOpaleHus;

e ®.N.0O. obparusmIerOCs;

e aJipec (paKTUIECKOTO TIPOKHBAHUS;
e TEMaTHKa OOpaIlCHHUS,
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e @®.N.O. 1 10IKHOCTH YIOJHOMOYEHHOIO 32 PACCMOTPEHUE.

10.2. Ilpu peructpanuu IpoBEPSIIOT YCTAaHOBJIEHHBIE PEKBU3UTHI IMCbMa, HAJIMYME YKA3aHHBIX AaBTOPOM
BJIOKEHUN © mnpuioxeHuil. [lpm HeoOXOoIMMOCTH TPOBEPSIOT MOCTYNUBIIME oOOpallleHus Ha
IIOBTOPHOCTb.

10.2.1. IIoBTOPHBIMH CYHTAIOTCS OOpaILeHHs], TOCTYIUBIINE B MEJUIIMHCKYIO OPTaHU3aLHI0 OT OJJHOTO
Y TOT'O K€ JIULA 110 OTHOMY M TOMY K€ BOIIPOCY:

e CCJIM 3a4BUTCJIb HC YAOBJICTBOPCH JAHHBIM €MY OTBCTOM I10 ICPBOHAYAILHOMY 3asBJICHUIO.

10.2.2. He cuuTaroTcs HOBTOPHBIMHU:

° 06paL[IeHI/I5I OIHOTO U TOT'O K€ Jinlla, HO I10 Pa3HBIM BOIIPOCAM;
. o6pameHI/m, B KOTOPLIX COACPIKATCA HOBBIC BOIIPOCHI UJIN JOIIOJIHUTCIIbHBIC CBCICHUS.

10.3. Yuer (peructpaiis) 1 coJiepkaHrue 00palieHus Ui kKajloObl 3aHOCATCS HETIOCPEICTBEHHO B 0a3y
JTaHHBIX 10 PaboTe ¢ OOpalICHUSMH TpaXIaH M B )KypHaJ, KOTOPBIH TOIDKEH OBITH MPOHYMEPOBaH,
MPOIIHYPOBAH U CKPEIUICH TeYaThio.

11. Ilopsinok paccMOTpeHNMs MUCbMEHHBIX 00paleHHii U Ka100 rpaxkIaH

11.1. IlocTynaromue B MEOUIIMHCKYIO OpPraHU3allMi0 MUCbMEHHbIE OOpaIleHUs U KajloObl, B T.4. Ha
a/ipec JIEKTPOHHOM MOYTHI, IPUHUMAIOTCS 3aMECTUTEIIEM IJIaBHOI'O Bpaya 110 MEAUIIMHCKON YaCTH.

11.2. B mensx obecrieueHus: 6€30MacHOCTH MpH paboTe ¢ MUCHbMEHHBIME O0pAICHUSIMHU OHU TOJIJICKAT
00513aTeIbBHOMY BCKPBITHIO M TPEABAPUTEIBLHOMY NMPOCMOTPY. B ciydae BBIABIEHHUS ONMACHBIX HIU
MI0JI03PUTENLHBIX BIOXEHUH B KOHBepTe (0aHAepOsH, MOCHIIKE) padoTa ¢ MUCbMEHHBIM OOpallleHHeM
MPUOCTAHABIMBAETCS 10 BBIICHEHUS OOCTOSTENBCTB W TNPUHATHS COOTBETCTBYIOIIETO pEIIEeHUs
PYKOBOJCTBOM CTPYKTYPHOI'O Iojpa3fesieHusi (YIOJHOMOYEHHBIM JIMIIOM), OTBETCTBEHHOTO 3a
perucTpanmio oopameHuii rpaxaH.

11.3. TIpu npueme oOparieHnit 1 0OpareHHii:

e TIPOBEPSIETCA MPABHIBHOCTD aJPECHOCTH KOPPECIIOHACHIINN;

e BCKPBIBAIOTCSI KOHBEPTHI, IPOBEPSETCS HaJW4YME€ B HUX JIOKYMEHTOB (pa3opBaHHbBIE
JIOKYMEHTBI TTOJKJIEUBAIOTCS);

e TMIOCTYNMBIIHE C MHUCbMOM JOKYMEHTHI (MactopT, BOEHHBIH OMIIET, TpyJaoBas KHIXKKa,
NEHCUOHHOE  yAOCTOBepeHue, Qororpaduu ©  JIpyrue MPWIOKEHUS K IHCHbMY)
MIOJIKAJIBIBAOTCS MOJ] CKPETIKY MOCIIE TEKCTAa MUChMA, 3aTEM MOKaIbIBAETCsl KOHBEPT.

11.4. OmmbouHo (He Mo aapecy) NpHUCcIaHHbIe MMChMa BO3BPAIAIOTCS HA MOYTY HEBCKPBITHIMHU.

11.5. Ecnu ajpec OTCyTCTBYeT M Ha KOHBEPTE, M B TEKCTE OOpallleHHs], TIPU ONPEICICHUN PETHOHA
IMPOXHUBAHUA 3asABUTCIIA CICAYET PYKOBOACTBOBATHCA AAaHHBIMU IIOYTOBOI'O IOTEMIICIIA IO MCECTY
ornpaBku. [Ipu 3TOM B 0a3e JaHHBIX JENAETCS OTMETKA O HANPaBICHUM OOpPAICHUS TpakJaHWHA Ha
paccMoTpeHHe.

11.6. B ciyuyae, ecinu B MMCbMEHHOM OOpAIllEeHUH HE YKa3aHbl (haMHIIUS TPa)KIaHUHA, HAIPaBUBILIETO
oOpallieHue, Ui MOYTOBBIN ajpec, 10 KOTOPOMY JTOJIKEH ObITh HAaIIPaBJIEH OTBET, OTBET Ha OOpalleHne
HE JaeTcsl.

11.7. B cnyyae, ecni TEKCT MUCbMEHHOT'O OOpAIeHUsT He MOIAAeTCs MPOYTEHUIO, OTBET Ha oOpaleHue
HE JacTcs.



11.8. B ciyuae, eciii B TUCBbMEHHOM MHOTOKPAaTHOM OOpaIleHUH TpaKIaHWHA COAEPIKUTCS BOIIPOC, HA
KOTOpPBIN €My paHee JaBajliCh MMCbMEHHBIE OTBETHI, U IPU 3TOM B 0OpaIlleHUH HE NPUBOJATCS HOBbIE
JIOBOJIbI, MOXXET OBITh MPHHATO pEUIeHHEe O OE30CHOBATENBHOCTH OYEpPEIHOro OOpalleHus u
IIPEKpAIEHUH NEPEeNUCKH ¢ IPpaXXJaHMHOM [0 JaHHOMY Borpocy. O JaHHOM PELIeHUH YBEIOMIIAETCS
3asIBUTEIIb.

11.9. OOpamienusi rpaxjaH IO BONPOCaM, HE OTHOCAIIMMCS K KOMIIETEHIIMM MEIUIIMHCKOMN
OpraHu3aliy, TEePEChUTAIOTCS B  COOTBETCTBYIOIIME OpPraHM3allMd WM  COOTBETCTBYIOLIEMY
JOJHDKHOCTHOMY JIMITY, B KOMIIETEHIIMIO KOTOPBIX BXOJHUT PEIICHUE TOCTaBICHHBIX B OOpalieHuu
BOTIPOCOB.

11.10. Tlo muchbmMeHHOMY OOpAIlEHHIO W OOpAIIEHUIO, TOCTYIHBIIEMY I10 AJICKTPOHHOW IOYTE M
MPUHATOMY K PACCMOTPEHUIO, TOJKHO OBITh IPUHATO OJHO U3 CJIEIYIOIMIUX PEIICHUN O:

e TMPHUHITUHU K PACCMOTPEHUIO;
e TICpeAaue Ha PACCMOTPEHUE 3aMECTUTEIISIM PYKOBOIUTENSI METUITUHCKON OpraHu3alnu;
e HaIPAaBJICHHUHU B IPYTHE OPTaHU3AIUN U YUPEKICHUS;

e TIPUOOIIEHUH K paHee MOCTYIHUBIIEMY OOpaIICHHIO;

e COOOIIEHUH I'PAXKIAHINHY O HEBO3MOXKHOCTH PACCMOTPEHUS €ro 00paleHHUS;

e COOOIICHUH IPAKIAHUHY O MPEKPAIICHUH TICPEITUCKH.

11.11. O xoxe paboThl ¢ oOpalIeHUsIMHU TPaXxaaH, MOCTYMUBIINM Ha PACCMOTPEHHE B MEIUITUHCKYIO
OpraHU3alMI0 M3 BBILIECTOSIIEIO OpraHa yIpaBleHUs, B KOTOPbIH OHUM OBUIM HaIpPaBICHbI
HenocpeAcTBeHHO wiu w3 Ajamunucrpanuu Ilpesunenta Poccuiickoit ®enepauuu, Amnmapara
[IpaButensctBa Poccuiickoit ®enepanuu, ['ocynapcrtBennoit Jlymer @enepansHoro CoOpanus
Poccwuiickoit ®@enepanun, Cosera Denepanuun DenepansHoro CoOpanus Poccuiickort denepanuu,
OOmectBenHoit manatel Poccuiickoit @enepanuu, ['enepanbHOl mpokypaTypbl Poccuiickoit
®enepanny, YIOJIHOMOYEHHOIO IO IIpaBaM uenoBeka B Poccuiickoit @enepanyu, Y IOIHOMOYEHHOTO
no mnpaBaM peOenka B Poccuiickoit ®enepauuu, MuHuctepctBa 31apaBooxpaHeHHs Poccuiickoit
@enepannuy, W B3ATbIE UMM HAa KOHTPOJIb, JOKJIAJIBIBACTCA JUYHO PYKOBOAMUTENIO MEIMIIMHCKON
OpraHu3alyH.

11.12. OGpaienue rpaxaaHuHa, cojeprallee oOKaloBaHHE pelleHul, neicTBuil (Oe3aercTBrs)
KOHKPETHBIX JTOJDKHOCTHBIX JIUI] ¥ COTPYAHUKOB MEUIIMHCKOM OpraHu3aluy, He MOXKET HalpaBJIAThCs
OTUM J[JOJDKHOCTHBIM JIMIAM W COTPYJAHHUKaM [JIsI PaCCMOTPCHUA HW OTBETAa TI'paKIaHUHY. Econ
MCTIOJIHEHHUE JIaHHOT'O YCJIOBUSI HEBO3MOXKHO, OOpallleHle BO3BpaIllaeTCs IPaX/IaHUHY C pa3bsiCHEHUEM
€ro mpaBa 00’kajoBaTh COOTBETCTBYIOUINE PEIICHUs WU AelcTBUs (Oe3eiicTBHE) B yCTaHOBIEHHOM
MOpSi/IKE B CY/I.

11.13. Bce oOpamienus U >kajoObl, MOCTYNUBIIME B MEIUIMHCKYIO OPraHU3aLUIO, TMOAJIEKAT
oOsi3aTenbHOMY paccMoTpeHuto. OOpaieHusi, B KOTOPOM COJEpXaTcs HeleH3ypHble OO0
OCKOpOHUTENbHBIE BBIPAKEHUS, YIPO3bl JKU3HHU, 3J0POBBI0 M HMYLIECTBY JODKHOCTHOTO JIUIIA
MEIUIMHCKOW OpraHHW3alnd, a TaKXKe YICHOB €ro CEeMbH, MOXET OBITh OCTaBJIIeHO 0e3 OTBeTa IO
CYLIECTBY TIIOCTAaBJICHHBIX B HEM BONPOCOB C OJHOBPEMEHHBIM YBEJIOMIIGHHUEM 3asiBUTEI,
HaINpaBUBIIETO 00OpaleHne, 0 HeIOMyCTUMOCTH 3JI0YHOTPEOICHNUS TPABOM.

11.14. OTBeT rpaxTaHWHY TOTOBUT 3aMECTUTEIb IIIABHOTO Bpaya M0 MEAUIUHCKON YacTH.

11.15. O6pa1ueHHe CUHUTACTCA PA3PCIICHHLIM, €CJIM PACCMOTPCHBI BCC IMOCTABJICHHLIC B HCM BOIIPOCHI,
IIPHUHSATBI HGO6XO}11/IMI>I€ MCPBI U JaH IMMCHbMEHHBIM OTBET.

11.16. B cmyuae, ecnu MAaHHBIX, YKa3aHHbIX B OOpaIieHWH, HEIOCTATOYHO [JIS TIPUHSTHS
OKOHYATCJIBbHOT' O pemeHI/m, 3aHpaLHI/IBaIOTC$I HeO6XOIII/IMI>Ie MaTepI/IaJIBI IJIA 3aKJIFOUCHUSA U
000CHOBAHHOTO MIPUHSATHS PEIICHHUS.



11.17. Pe3ynbTaThl pacCMOTpPEHHs 0OpalleHusi COOOIIAIOTCS €ro aBTopY.

11.18. OTBeT HOKEH OBITH KOHKPETHBIM, SICHBIM 10 COJEPKAHUI0, 0OOCHOBAaHHBIM U OXBATHIBAaTh BCE
BOIIPOCHI, OCTaBJIEHHBIE B OOpaILEHUH.

11.19. Ecnu mpockba, W3710)KEHHass B OOpaIlleHWH, HE MOXKET OBITh pa3pellieHa MOJOKHUTEIbHO, TO
YKa3bIBAETCs, 0 KAKKM IMPUIMHAM OHA HE MOKET OBITh YJOBIETBOPEHA.

11.20. BHOCUTE Kakue-11n00 N3MEHEHMS B COACPIKAHUE OTBETA oe3 pasp€ii€Hud 3aMECTUTEIIA I'NIaBHOI'O
Bpaya 1o MEIUITMHCKON YacTH 3arpeuracTcs.

11.21. OtBethl Ha OOpaIeHHsI TPAXKIAH MOAMKMCHIBAIOT PYKOBOAUTEIh MEIUITMHCKON OpraHn3allny.

11.22. TlopnuHHBIE TOKYMEHTHI (IaclopTa, IUIUIOMBI, TPYIOBbIE KHMXKKM W JIp.) BO3BPALLAIOTCS
3asBUTENIO 3aKa3HbIM OTIPABICHHMEM BMecTe ¢ OTBeToM. IIpu 3TomM B OTBeTe AOKHBI OBITH
[IEPEYUCIICHbl UX HAUMEHOBAHHUS, U YKa3aHO 00LIee KOJUYECTBO JINCTOB MPUIOKEHHUS.

11.23. Hcxonmaumii  perucTpalioOHHBII HOMEp OTBeTa Ha oOpamieHue ¢opmupyercs B
COOTBETCTBYIOIICH 0a3e JaHHBIX MEAUITUHCKON OpraHU3aIiH.

11.24. Tlepen nepenaueil OTBETOB 3asBUTENSM Ha OTHPABKY MPOBEPSETCS HAJIUYMUE MOJIUCEH, BU3 Ha
KOIUSAX OTBETOB, COOTBETCTBUE U HAJIUYMUE IPUIOKECHHM, YKa3aHHBIX B OTBETE, IPAaBUILHOCTH
HaNMCaHUsl WHJAEKCAa IMOYTOBOTO OTHENICHHS, anpeca, (HaMIIMM W WHUIMAJIOB KOPPECHOHICHTA M
UCXOZAIIEro HoMepa UChMa.

11.25. OdopmieHHbIe HAIUIEKAIIUM 00Pa30M OTBETHI IEPEIAIOTCS JTUILY, OTBETCTBEHHOMY 32 PACCHUIKY
MOYTHI, JUIS OTIIPABKH aJpecaTaM OYTOBBIM OTIIPABICHUEM.

11.26. OtBet Ha oOpalieHre, HOCTYMUBIIEE B OpME 2JIEKTPOHHOTO JOKYMEHTA, HallpaBiisieTcs B opme
AJIEKTPOHHOTO JOKYMEHTa IO aJpecy 3JEKTPOHHOM MOYTHl, yKa3aHHOMY B OOpalleHHH, WU B
MUCbMEHHOMN (hopMe 10 yKa3aHHOMY ITOUYTOBOMY aJIpecy.

11.27. Odopmnenue nen Juisi apXUBHOTO XpaHEHHsl OOpallleHWil TIpa)J1aH OCYLIECTBISAETCS B
COOTBETCTBHUH C TPEOOBAHUAMM JEJIONPOU3BOCTBA.

12. JInuHbIi NpueM rpakiaH U NOPSIA0K PACCMOTPEHHS YCTHBIX 00panieHuii U #&an00

12.1. JIn4yHblil IpuEM Ipa)kIaH OCYIIECTBISETCS PYKOBOAMTEIEM MEAUIMHCKOW OPraHMU3allUUd U €0
3aMECTUTEJIEM B COOTBETCTBHHM C TpaduKOM MpHeMa TpakIaH, YTBEP)KIEHHBIM PYKOBOJUTEIEM
MEIULMHCKOW OpraHU3aluu:

12.2. I'pacuk npuema:

12.2.1. PykoBoauTens: IpreM Ipak/IaH 1o JHIHBIM BoripocaM: exenHeBHO — ¢ 11.00 xo 13.00, cy66orTa,
BOCKPECEHbE — BBIXO/IHBIC JHU.

12.3. B ciyuae oOparieHusi rpakaaHnHa K pyKOBOJCTBY MEIUIIMHCKON OpraHM3aliu 10 CPOYHOMY C
TOYKH 3pEHHs TpakJlaHWHA BOMPOCY, KACAIOIIEMYCSl €r0 COCTOSIHUS 3/710POBbsSI M BOIPOCOB OKa3aHU
MEIUIMHCKONW MOMOIIM KOHKPETHOMY IMALIMEHTY, TO MPUEM JAHHOI'O I'PaKAAHWHA OCYIIECTBIIAETCS
Mpe/ICTaBUTENIEM PYKOBOJCTBA B OiMKaiiiiiee BpeMs He3aBUCUMO OT YTBEPKAEHHOTO rpaduka mpuéma.

12.4. TlonrotToBka AOKYMEHTOB ISl TIPUEMA TPa)KJaH PYKOBOJMUTEIEM MEIUIIMHCKON OpraHu3aluy 1
€ro 3aMECTUTEIISIMU BO3JIaracTcsl Ha COTPYAHUKA IPUEMHOM (pEerucTpaTyphl).



12.5. TI'padpux mnpuema rpaxaaH pPYKOBOJICTBOM MEIMIIMHCKON OpraHu3alMd pa3MeIaeTcss Ha
ounmaNbHOM caliTe MEIUMIUHCKONM OpraHuM3allud U Ha MH(QOPMALMOHHOM CTEHJIE MEIULMHCKON
OpraHu3alyHu.

12.6. Ilpu nuyHOM TpHUEME TPAXKJIAHUH MPEABSBISIET JTOKYMEHT, YJIOCTOBEPSIONINI €ro JUYHOCTb
(macnopT, BOGHHBIN OMIIET, a TaK)Ke MHBIE JOKYMEHTBI, YI0CTOBEPSIOIINE JIUYHOCTh, B COOTBETCTBUU C
3akoHozAarenscTBOM Poccuiickoit denepanun).

12.7. Bo Bpemst TMYHOTO MpHEMa IrPaXIaHUH JeJaeT YCTHOE 3asBJICHHUE TUOO OCTaBISIET MMCbMEHHOE
oOpallleHue Mo CYLIECTBY 33JaBaeMbIX UM BOIPOCOB, B TOM YHCJIE B LENAX HPUHATHS MeEp IO
BOCCTAaHOBJICHHIO WJIM 3aIMTE €r0 HApyIIEHHBIX MTPaB, CBOOO M 3aKOHHBIX HHTEPECOB.

12.8. Ecniu u310keHHBIE B 00OpaIieHrH (DaKThl 1 00CTOATEIHCTBA ABJISIOTCS OYCBUIHBIMU, i HE TPEOYIOT
JIOTIOJTHUTEIHFHON TIPOBEPKH, OTBET C COTJIACHS T'PaXKIAHMHA MOKET OBITh JJaH YCTHO B XOJI€ JTUYHOTO
npuemMa. B ocTanbpHbBIX Cllydasx TaeTcs MMCbMEHHBIN OTBET 110 CYNIECTBY MTOCTABICHHBIX B TMCHMEHHOM
o0palieHny TpakIaHnHa BOIIPOCOB.

12.9. Ilpu ycTaHOBIIEHUH, YTO OOpAIEHUE CBA3AHO C OKA3aHWEM MEIUIIMHCKOM IOMOIIM, oOpalleHne
nepeaaeTcss Ha paccMOTpeHHe BpaueOHOM IOJKOMUCCHUM IO paboTe ¢ OOpallleHUsIMH Tpa)<aaH.
3acenaHue MOJKOMHUCCHHM O(QOPMIISIETCS MIPOTOKOJIOM, B KOTOPOM YKa3bIBaeTCs MPHUHITOE PELICHUE,
OIPENIEIIAIOTCS CPOKH YCTPAHEHMsI HEIOCTATKOB IpU UX Hamuuu. CekpeTapb BpaueOHOM OJIKOMHCCUU
BHOCHUT IPUHATOC PCHICHUC B MCIHWLMWHCKYIO JOKYMCHTALWIO MAaMCHTA, 4 TAKXKC B CHGHH&HBHBIﬁ
KypHaI.

12.10. Bpinucka U3 MPOTOKONIA pelleHusi BpaueOHON KoMHCCHH (ITOJAKOMHUCCHUH) JTMOO 3aKIIOUYECHHE
BpayeOHONW TOJKOMHCCHUU MOXKET OBITh BbIJAHA Ha PYKH MAlMEHTY JHOO €ro 3aKOHHOMY
MPEACTABUTENO HA OCHOBAHUHU MUCbMEHHOI'O 3asIBJICHUSI.

12.11. Ecniu B XoAe JMYHOTO IMpHEMa BBIICHSAETCS, YTO PEHICHHE IOJHUMAEMBIX TPaKIaHUHOM
BOIIPOCOB HE BXOAUT B KOMIIETEHLIUIO MEAUIIMHCKON OpraHU3alvy, IPAKIaHUHY Pa3bsACHAETCA, Ky1a U
B KaKOM IOPSJIKE eMy clieyeT 00paTUThCS.

12.12. B xo/1e TMUHOTO MpreMa I'paxJaHUHY MOXET ObITh OTKa3aHO B PACCMOTPEHUU €ro oOpalleHus,
€clIi eMy paHee ObUI aH OTBET I10 CYIIECTBY ITOCTABJIECHHBIX B 0OpallleHMH BOIPOCOB.

12.13. KoHTposib 3a Opranu3anueil JMYHOT0 IprueMa U yueT oOpallleHui rpax/iaH, paCCMOTPEHHBIX Ha
JMYHOM TNpHEME B MEIUIMHCKOM OpPraHM3allMi OCYIIECTBISIOTCS 3aMECTUTENIEM IJIaBHOTO Bpaya I10

MEJIUIIMHCKOW YaCTH, OTBETCTBEHHBIM 32 PabOTy ¢ 0OpaIlleHUsIMHU TPaXkKIaH.

12.14. Cpok oXuJaHUs 3asBUTEIIS B OUEPEIH MPU JTUIHOM OOpaIICHUH B METUIIMHCKYIO OpTaHU3aIHI0
HE JI0JKEH NpeBblmaTh 20 MUHYT.

12.15. OpraHuszanuss mnpuemMa TIpaxJaH OCYIIECTBISETCS B CIELUUAIbHO OTBEJECHHOM MECTE,
YUYUTHIBAIOUIIM HE0OX0IMMOCTh o0ecredeHnst KOM(OPTHBIMH YCIOBUSMU 3asiBUTENEN U JOTKHOCTHBIX

JIMII, B TOM 4YHUCJIC obOecreueHNsI BO3MOKHOCTH pcajiM3aliui NpaB UHBAJINIOB.

12.16. Undopmanus o npueme rpaxjiaH pasmeriaercss Ha HHGOPMAIMOHHBIX CTEHAaX MEAUIIMHCKON
OpraHu3alIly, a TAaKXKe Ha OQUIIMATIEHOM caiiTe MeTUIIMHCKON OpraHU3aliH.

13. Pe3yabTaThl paccMoTpeHnst 00paleHui U 5Ka100 rpaxkaiaH
13.1. KoneyHbIMH pe3yibTaTaMH PACCMOTPEHHUS OOPAICHUS WIIN 5KaJI00BI SIBJISIOTCS:

e OTBET Ha BCE MOCTaBJICHHbIE B OOpamieHuu (yCTHOM, B MHUChbMEHHOW (opme wim B (Gopme
3JIEKTPOHHOT'O JJOKYMEHTAa) BONPOCHI MM yBEIOMJICHHE O NepeajipecoBaHUM OOpaIleHUs B



COOTBETCTBYIOIIYIO OPTaHU3AIMIO0 UM OPTaH, B KOMIIETEHIIMIO KOTOPOTO BXOJIUT PEIICHUE
MIOCTABJICHHBIX B 0OpaIliEeHHNH BOTIPOCOB;

e OTKa3 B paccMOTpeHHUU oOpaimieHus (yCTHOTO, B THChbMEHHOW (opme umum B ¢dopme
AJIEKTPOHHOTO JOKYMEHTA) C U3JI0)KEHUEM ITPUYUH OTKa3a;

13.2. YnoBierBopeHHe OOpalleHUs] WIH KAIOObI TPaKIaHWHA WIA €r0 3aKOHHOTO IPEICTaBUTEIIS
MOJKeET OBITh B hopMe:

e IIOBTOPHOI'O OKa3aHUS MEIULMHCKOU yCIIyIH;

e TIPHUBJIECYCHHUA K JUCLUILUIMHAPHONM OTBETCTBEHHOCTH JIML, JONYCTHBIUMX TE€ WIM HHbBIE
HapyILICHHUs,

e OTMEHBI IPHUHATOrO PELICHUS, WUCIPABJICHUS MOIYIIEHHBIX MEIWLMHCKON OpraHu3aluen
OMEYaToOK ¥ OMmHMOOK B BBIJAHHBIX B pe3yJbTaTe OKa3aHWs MEIUIIMHCKON ITOMOIIH,
IIPEIOCTABIICHUS MEIUIIMHCKON YCIYTH TOKYMEHTAX;

e BO3BpATa MMALIMEHTY WM €70 3aKOHHOMY IIPEICTABUTEIIO JCHEKHBIX CPEJICTB;

13.3. IIpouenypa paccMOTpeHHs OOpallieHUs 3aBepIIaeTCs MyTEM HAIPaBIEHUS OTBETAa WM OTKa3a 1o
CYIIECTBY OOpaIleHHs! WU 5KaI00bl 3asSBUTEIS U IMOyYECHUS TPAKIAHWHOM PE3yiIbTaTa paCCMOTPEHUS
oOpailieHus: B TUCbMEHHON WM YCTHOU opMe MK B (hOpME AIIEKTPOHHOTO JOKYMEHTA.

14. Ananu3 oOpameHunii M xa;100, NOCTYNMUBIIUX B MEMIMHCKYI0 OPraHU3ALUI0

14.1. B mensx MOArOTOBKU U MPOBEACHHS] MEPONPHUATUN MO YCTPAHEHUIO MPHYMH, MOPOKIAOIINX
000CHOBaHHBIC )KaJIO0BI TPaXIaH, 3aMECTHTEIh IJIABHOTO Bpava M0 MEJIMIIMHCKON YaCTH OCYIIECTBIISICT
y4eT ¥ aHanu3 oOpalleHuil Tpaxk/iaH, MOCTYNHUBIINX B METUIIUHCKYIO OPTaHU3AIIHIO:

e KOJIMYECTBO U XapaKTep PaCCMOTPEHHBIX 0OpallleHnui Ipax/iaH;

e KOJHMYECTBO M XapaKTep PELICHUH, MIPUHATHIX 10 0OpAIEHUsIM IPaX/iaH;

e KOJIMYECTBO U XapaKTep CyAeOHBIX CIIOPOB C FPaKAaHAMHU, a TAKXKE CBEICHUS O MPUHATHIX IO
HUM CyJIeOHBIX pELICHUsX.

14.2. 3amecTuTenb TIIaBHOTO Bpada I10 MGHHHHHCKOﬁ YaCTH OPraHU3YCT YUYCT U aHaJIM3 BOIIPOCOB, U
MMOATOTAaBJIMBACT NPCIOKCHH A, HAIIPABJICHHBIC HA YCTPAHCHUC HEAOCTATKOB.

15. Opranuszanusi KOHTPOJIsI 32 HCNIOJIHeHHeM HacTosimero [opsaka

15.1. Kontponb 3a paccMoTpeHHeM oOpalleHuid Hu kanod OCyIIeCTBISETCS B IENsIX oOecreueHus
CBOEBPEMEHHOTO M KaYeCTBEHHOT'O HCIIOJTHEHUS MOPYYECHHH MO OOpamieHusIM TpaKJaaH, MPUHSTHSI
OTIepaTHBHBIX MEP MO0 CBOEBPEMEHHOMY BBISBICHUIO U YCTPAHEHUIO IPUYNH HAPYIIIEHUS MpaB, CBOOO
M 3aKOHHBIX MHTEPECOB TpaxJaH, aHaju3a COJACpPXKaHUsA TOCTYMAMIMX OoOpamieHui, xoma |
PE3yJIBTaTOB pabOTHI ¢ OOpaIIEHUSIMHU.

15.2. KonTposb 3a UcTIoNHEHHEM 00palieHnii TpaykaaH BKIIOYAET:

e TIOCTAaHOBKY NMOPYYEHHI MO UCIIOJHEHNIO 00paIleHU Ha KOHTPOJIb;

e cOop 1 00paboTKy MH(OPMAIH O X0/ PACCMOTPEHHSI OOpAIICHUIA;

e TIIOATOTOBKY OIICPATUBHBLIX 3aIlIPOCOB HMCIIOJIHUTCIIAM O XOJA€ M COCTOAHUN MCIIOJTHCHHA
NOpYYEHHI 0 0OpaIICHUSM;

e TMOJTrOTOBKY U OOOOIICHUE MAHHBIX O COACPKAHWU M CPOKAX HCIOJHEHUS MOPYYCHHUH IO
oOpallleHHsSIM TPaXK/IaH;

e CHATHE OOpaIeHU ¢ KOHTPOJIS.

15.3. KoHTpoh 32 CBOEBPEMEHHBIM U TIOJHBIM PacCMOTPEHUEM OOpaIieHu i TpaxaaH OCYIIECTBISICTCS
3aMCCTUTCJICM TJIaBHOI'O Bpayda I1o MCIIHL[PIHCKOﬁ qacTu.



15.4. 3amecTuTenb IJIaBHOTO Bpaya MO0 MEAMIMHCKOW YacTH OCYIIECTBIISIET OCOOBIH KOHTPOJIb 3a
UCIIOJIHEHUEM OOpallleHul, MOCTYNUBIIUX B MEIUIMHCKYIO OPraHM3aLMI0 U3 OPraHOB YyIpaBJICHUS
3/paBOOXPAaHEHUEM, NHBIX OPIaHOB BJIACTH C KOHTPOJIEM HUCIIOJIHEHUS.

15.5. JlaToii CHATUS C KOHTPOJIS SIBJISIETCS JlaTa OTIPABICHUS OKOHYATEILHOI'O OTBETA 3asiBUTEIIO U B
KOHTPOJIMPYIOIIUM OpraH.

15.6. O6parienusi, Ha KOTOpbIE AAIOTCS IPOMEKYTOUHBIE OTBETHI, C KOHTPOJISI HE CHUMAIOTCSI.

15.7. JluuHas OTBETCTBEHHOCTb 3a HCIIOJIHEHHME OOpAIllEHUN B YCTAaHOBJICHHBIE 3aKOHOJATEIHCTBOM
Poccuiickoit @deaepanuu cpoku BO3IaraeTcsi Ha 3aMECTUTEIS IIABHOT'O Bpaya Mo METUIIMHCKOM YacTH.

15.8. OcHoBaHuEM JIJIst IPOBE/ICHKSI BHYTPSHHEH MPOBEPKH (CIYKEOHOT0 pacciieJ0BaHksl) [0 BOIPOCam
paboThI ¢ OOpAIEHUSIMU TPAKIAH SIBISIFOTCS:

e HCTEUYEHHUE CPOKA MCIIOIHEHUSI OOpaIlleHHUS;

e IIOCTYIUIEHHE B MEIMLUHCKYIO OPraHU3aLUI0 OOpaIleHuil 1 kano0 rpakaaH, IpUIHUECKUX
JWI, WHIUBUAYAIBHBIX MpeaIpuHUMaTeneld, nHHOpMaMi OT OPraHOB TOCYAApCTBEHHOM
BJIACTH, OPraHOB MECTHOIO CaMOYIPABJICHHUS, M3 CpPEACTB MaccoBOW HHpoOpManuu o
HapyLIEHUH 3aKOHOAATEIbCTBA O PACCMOTPEHUU OOpALICHUH rpaKaaH.

15.9. Hapymenust yctanoiaeHHoro Ilopsiika paccMoTpeHust oOpalleHui, HelmpaBOMEpHBIM O0TKa3 B UX
IIpUEeMe, 3aTATMBaHUE CPOKOB PAacCMOTPEHUs OOpalleHHi, X HEOOBEKTUBHOE pazOMpaTeiabCcTBO,
IPUHATHE HEOOOCHOBAHHBIX, HApYyLIAIOIIMX 3aKOHOJaTenbcTBO Poccuiickoil Penepauuu peleHui,
IIPEI0OCTABIIEHNE HEJOCTOBEPHOI NH(OpMAaLIH, pa3TilalleHUe CBEIEHUI O YaCTHOM KU3HU IpakJaHuHA
BJIEKYT B OTHOUICHWH BUHOBHBIX JIOJUKHOCTHBIX JIMI[ MEIUIIMHCKON OpraHu3alydy OTBETCTBEHHOCTh B
COOTBETCTBHH C 3aKOHOAATENbCTBOM Poccniickoit denepanun.

16. FapaHTml 0e3omacHocTH rpaxaiaHuHa B CBA3U C €10 oﬁpameﬂneM

16.1. IIpu paccMmoTpeHun OOpalIieHHs HE JOMYyCKAaeTCs pasrjalleHHe CBEICHHM, COACpIKAIIUXCS B
oOpallleHuH, a TaK)Ke CBEJICHHH, KacaloluXcs YaCTHOM JKU3HU TpaklaHuHa, BpaueOHOM TaifHbl, 0e3 ero
COTJIACHSI.

16.2. He sBusiercs pasriialieHUEM CBEICHHI, COICPKAIIMXCS B OOpallleHUH, HalpaBICHUE
IINCBMCHHOT'O O6paHICHI/I$I B FOCYI[apCTBCHHI:IfI oprad, opraH MECTHOIrO CaMOYIIpaBJICHUA HIIN
JOJDKHOCTHOMY JIMITY, B KOMIIETEHIIMIO KOTOPBIX BXOJMT PEUICHHE IMOCTABJICHHBIX B OOpaIIeHUU
BOIIPOCOB.



